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Jleknusa Ne 1

1. Tema: Coaep:kaHue U CyHIHOCTh MapKeTHHIa. MapKkeTHHIOBOe IOHMMaHUE PhIHKA.

2. lleab: 03HAKOMUTH C OCHOBHBIMH TIOHATUSMU B MAapKETHUHIE, €ro COJEpKaHHueM U
CYIIHOCThIO, C OCHOBHBIMHU BUJaMU PHIHKOB, €MKOCTbIO PhIHKA M PHIHOYHBIM MOTCHIIUAIOM.

3. Te3uchl JeKINH:

B co3nanum TepMuHa MapKETHHra y4acTBOBAJIM, CKOPEE BCEro, JBa aHIJIMUCKUX CJIOBA:
market — peIHOK ¥ getting — OBJIAZICHUE T. €. MO MAPKETHHIOM CIICAYCeT MOHHMATh TaKyHO
KOHIICTIIIMIO YTPABJICHUS TMPEANPHUATHEM (KaK TPOU3BOJCTBEHHBIM, TaK M KOMMEPYECKUM),
KOTOpasi OPUEHTHMPOBaHA HA OBJIAJICHHE PHIHKOM. M 3TO COBepIIEHHO BEPHO W TOYHO, MO0
OBJIQJICHUE PBIHKOM, IPHUBJICYCHHE €r0 BHHUMAaHUA — BOT OCHOBHOM, HM3HAYaJlbHBIA CMBICI
CYLIECTBOBAHUS MPEANPUITUN B YCIOBUSX PBIHOYHON 3KOHOMHUKM U MMEHHO B 3TOM JOJIKHO
3aKJIIOYaThCSA CaMO€ IJIaBHOE MpeIHA3HAYCHUE MAPKETHHTA.

PpiHOK — Kareropuss MHOrOrpaHHas, W OJHO3HAYHOIO €ro OlpelejcHus Her. B
HSKOHOMUYECKON TEOpPUH TMOA PHIHKOM MOTYT IOHUMAaTh CUCTEMY OTHOIIECHUH B cdepe
MPOU3BOJICTBA U OOMeHa. B MapkeTwHTre k€ IO0Jl PBIHKOM CIIeyeT MOHHUMAaTh COBOKYITHOCTh
peabHBIX M MOTEHUUANbHBIX MOKYMaTeleld NaHHOTO TOBapa WM YCIYTHM M OOJbIIE HUYETO.
ITokymnarens — BOT OCHOBHAsI COCTABJIAIOLIASA PbIHKA B MapKeTHUHIe. ECTh Mmokynarenb — eCTh U
PBIHOK. Eciin ke mpou3BeCHHBIN WM 3aBE3€HHBIM TOBAP HUKTO HE XOUYET IOKYIATh, TOBOPAT,
YTO y 3TOr0 TOBapa HET PhIHKA.

be3 Hero mo0O0M, Kak OOJIBIION, TaK M MaJlblii, OM3HEC MPOCTO HEBO3MOXKEH. M Kaxmoe
Ka3aXxCTaHCKOE MPEANPUITHE, OCYIIECTBIISISI CBOIO BHYTPEHHIOIO peopMy, HEMPEMEHHO T0JKHO
CBsA3BIBAThH €€ ¢ MapkeTuHroM. Kak, kakum oOpazom? Uepes opraHM3alMOHHYIO KYIbTYpY, MO
KOTOPOM TIOHUMAIOT COBOKYIHOCTb HPHUHATBIX Ha MPEANPUATHH MOPAIBHBIX LEHHOCTEM,
THUYECKUX HOPM U T.I., HE Bcerja 3aUKCUPOBAaHHBIX JOKYMEHTAIBHO, HO Pa3eliieMbIX BCEMH
paboTHUKaMu TpeanpusTHs. MOXKHO CcKa3aTh, OpTraHU3AIMOHHAS KYJIbTYypa—->TO CBOJ
HEIUCAHbIX 3aKOHOB MPOU3BOACTBEHHOIO TOBEICHUS, HE OTPAKEHHBIX HU B JOJKHOCTHBIX
WHCTPYKIMSAX, HHU B OINHUCAHUSAX TEXHOJOTMYECKUX  IPOIECCOB, APYTMMH  CJIOBaMH,
OpraHU3aIMOHHAs KYJIbTypa — 3TO He(hOpMabHBIN CIIOCOO BBHITOIHEHUS PaOOTHI.

Oprann3allioOHHBIC KYJIbTYPhl MOKHO MOIPA3EIUTh Ha JIBA Kjlacca: MPOU3BOJACTBEHHbIE U
MapKETUHT OBBIE.

MapkeTHHr npu 3TOM JOJDKEH MPOSBUTH Ce0s Ha Ka3axCTAHCKHUX MPEANPHSATHAX B JIBYX
BapuaHTax. Bo-mepBeIX, OH [JOMKEH cTaTh BceoOmell  ¢unocoPckoil  KOHIENIUeH
KU3ZHEACITEIIBHOCTA  TPEANPUATAN U, BO- BTOPBIX, MPHOOPECTH YEPThl KOHKPETHBIX
3¢ (hEeKTUBHBIX METOAMK XO3SMICTBOBAHWA. A WHAU€ 3aBaJibl HEPEaTM30BaHHON MPOAYKLIMH Ha
OTEYECTBEHHBIX MPEINPHUIATUAX MOIYT CTaTh, K COXAQJICHUIO, XapaKTEPHBIM MIPU3HAKOM
Ka3aXCTaHCKOM 3KOHOMMKHU. XOTs, KaK CBHJIETEIbCTBYET NMPAKTHKA, B TCUEHUE YK€ HECKOIbKUX
JIET O 3aBajiaXx NPOIYKIIMHK HA HALLIKUX MPEANPUATHIX PEUU HET.

VYnpaBineHne MapKeTHHIOM B OTJIMYME OT MAapKETHMHIOBOTO YIPABJICHUS MPEACTABIISIET
co0oil Habop mpouexyp H ICHCTBHI, HANpaBIECHHBIX Ha OPraHU3AIHI0 MAapPKETUHTOBOM
JEATeIIbHOCTH Ha MPEANPUATHH.

B ympaBieHne MapKeTHHTOM OOBIYHO BKIIIOUAIOTCS TaKHUE IMPOILETyphI, KaKk pa3paboTka
IJIAHOB MApPKETUHTA, MPOEKTUPOBAHUE U PA3BUTUE CTPYKTYP MapKETUHIOBBIX MOJIPA3ICIICHUH, B
TOM YHuclie H pa3paboTka (COBEPIICHCTBOBAHWE) PETIIAMEHTUPYIOIIUX HUX JeITeIbHOCTh
JIOKYMEHTOB, TOATOTOBKY M IUIAHUPOBAHHE MAapKETHMHTOBBIX HCCIEIOBAHUN, KOOPAWMHALIUS
JNEUCTBUM HE MApPKETHHTOBBIX MOAPA3JACICHUN MpU PEIIEHHMH MApKETHUHTOBBIX — 3ajady.
be3ycinoBHO, B ympaBlieHHME MAapKETUHIOM CJEAYyeT BKIOYaTh U BCE TO, YTO MNPUBOIUT K
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COTJIACOBAHHOM JICSITEIBHOCTH TOJIPA3ICICHU M OTACIBHBIX PaOOTHUKOB MapKETUHIOBBIX
CIyX0 TpeanpUsTHS: TPUKA3bl, PACIOPSHKEHUS, WHCTPYKIUW © Ap. [pyrumu cioBamu,
YIpaBJICHUE MAPKETHHIOM TPEICTaBIsAeT cOOOH BCE TO, YTO HAMPABICHO HA YHOPSIOYCHHE U
COTJlacOBaHUE JIEUCTBUH, W HE TOJIbKO JCHCTBUM, HO M MBICIEH, HAEH pPaOOTHHUKOB Kak
MapKETUHIOBbIX, TaK W HE MApPKETHMHTOBBIX MOJApA3/CICHUN MPEATPHUATHIH, 00€CIeunBarOIINX
MapKETUHIOBOE YIPABIEHUE UX JIESITEIBHOCTBIO, T.€. TAKOE YIPaBIECHUE, KOTOPOE HAIPABICHO
Ha JIOCTH)KCHUE OPraHW3AIMOHHBIX IEJIeH MOCPEICTBOM pEIIeHUs MpooeM KIMEHTOB. B 3ToM
MIPOCIICIKUBACTCST CBSI3h MEXAY MApKETHHIOBBIM YIIPABICHUEM W YIPABICHUEM MapKETHHTOM.
Hanaauth Takyro cBs3b, 0€3yCIIOBHO, Helerko. Ho ecinu mpeanpusaTuio 3TO yIaeTcs, ycnex Ha
peiHKe emy oOecrieueH. HamaxuBaHue Takod CBsS3U TpeOyeT NpPUMEHEHHUS MEHEKepaMu
OTPEICTICHHBIX METOJUYECKUX MPUEMOB, MHOTHE M3 KOTOPBIX €IlE JKIYT CBOEH pa3pabOTKH,
MOATOMY JIaHHAs 4aCTh MOMEYeHa Kak pobsiemMHast 00J1acTh.

MapkeTtusr cam mo ceOe sBisercs QyHkuuen ynpasnenus. [log dyHkueln B yrpaBieHun
clenyeT TMOHUMAaTh COBOKYMHOCTh B3aMMOCBSI3aHHBIX 3a7ad. A TOCKOJIBKY M B CTPYKTYpE
MapKeTHHTa  MOXHO  BBIICJIUTH  HECKOJIBKO  JIOBOJBHO  CaMOCTOSTEIBHBIX  OJIOKOB
B3aMMOCBSI3aHHBIX 33124, TO €CTh OCHOBAHHS BIIOJHE apryMEHTHPOBAHO TOBOPHUTH O (DYHKIIHSX
camoro MapkeTuHra. Ha pucyHnke BbIelCHBI TPU YKpYIHEHHbIC QYHKIMH MapkeTHHra. K HUM
OTHECEHBI MCCJIEIOBAHUE PBIHKA, IIPOU3BOJICTBO TOBAPOB B COOTBETCTBHUH C PE3yJIbTaTaMHU 3TOTO
HCCIICIOBAHUS U COBIT.

ljyunuuu MApKeTHHIA l

[ S | |
Hccnenosarensckan —I I MponssoacTeeHHan I [ CHmropan _I Ynpasnenueckas
H3yuenve pbiHKa l _( Paspabotka rosapoa OpranHaayrs ’ Opranu3aauua
PLIHOHHON HOBHIHBI TOBARGRBHKEHUA | whdbopmaunon-
_l HayueHmne konkypen- ] Horo obecneueHmun
108 ¥Ynpasnenne xavecr- Opranvaaums
BOM cepBHca Oprannaaumsn
Hayvenne hHpMeH- KOMMYHHKaUHA
HOH CTPYRTYPbI Ynpasnevue MPopmMHposaHve
W KYNbTYpbI [ xOHKypeHTOCnO- | CNPOCA H CTHMY K- CrpaTterndyeckoe
cobHocThIO posanmne cbeita nAaHMpoBaHHe
—thsyuenne ToBapa l
Opranusaunn PopMHpoBaHHe Oneparnsnoe
AHaNU3 BHYTpeHHeH | 1 marepuancHo-Tex- TOBAPHOH NONWTHKH iAHHPOBAHHE
cpeabl NPeANpPHATHA HHYECKOro cHabxe-
HHA dDopMuposaHue OpraHm3aymn
UEHOBOH NOAHTHKK KOHTpONs

Opraxn3auma
nponasoacTsa Opranvsauna
peKknamMot

Puc 1. - ®ynkunoHanpHas CTpyKTypa MapKETHUHIa

B sxonOoMMuecKko# auTepaType prIHOK OOBIUHO OMpesensercs Kak cdepa MOTEHIIHAIbHBIX
00OMEHOB, COBEPIIIAEMbIX B COOTBETCTBUHU C OOBEKTHUBHO OOYCIOBJICHHBIMU 3aKOHAMHU Pa3BUTHS
obmiectBa. CTaHOBJICHHE U Pa3BUTHE PbIHKA 00YCIOBJICHO OOIECTBEHHBIM pa3/ielieHUEM Tpy/aa
U TIPeIoCTaBIEHUEM CBOOOJBI IEHCTBUN TPOU3BOAUTENSIM U MOTpeOUTensM (MOKymaressiM) B
MPOIIECCE OCYIIECTBIISIEMBIX UMUA OOMEHOB.

Takoe aOCTpakTHOE OIpeneieHHe pBhIHKA B TEOPUU MApPKETHHTa TPAKTUYECKH HE
IIPUMCHACTCA. Prinok TOJI2KEH OBITH KOHKPECTCH )51 HNMETH BIIOJIHE OIPECACIICHHBLIC
XapaKTepU3YIOIINE €ro TMapaMeTphbl, Takuhe, HalpUMep, KaK MECTOPACIOJIOXKEHHE, pa3Mep,
€MKOCTh. B cBere CKa3aHHOTO, PBIHOK HauboJiee YacTo OMpeneseTcss Kak COBOKYITHOCTH
CYILIECTBYIOIIUX WM TMOTEHIMAIbHBIX TOKYIaTeNel, 0O0beINHEHHBIX THO0 reorpaduueckum
MOJIO’KEHUEM, JINOO MOTPEOHOCTIMU, MTOPOJUBIIMMH COOTBETCTBYIOIINNA CIIPOC.

B 3aBuCHMOCTH OT TOTO, Kakue MOTPEOHOCTH OIpPeNeIHId CIPOC HA COOTBETCTBYIOLIUI
TOBAp, MOT'yT OBITH BBIZICJICHEI IIATh OCHOBHBIX BUJOB PbIHKA:
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OnOTPeONTENIbCKUN PHIHOK;

OpPBIHOK IIPOU3BOJUTEIECH;

ONOCPEJHUYECKUU PBIHOK;

OPBIHOK IOCYIapCTBEHHBIX YUPEXKICHUM;

OMEXAYHAPOJHBIN PBIHOK.

IToTpeOuTenbCKkuil PHIHOK (MJIM PHIHOK TOBAapOB HAPOIHOTO IMOTPEOJCHHUS) ONPENENSIOT
OTJEJIbHBIE JINLA, KOTOPbIE IPHOOPETAIOT TOBAPBI U YCIYTH JUIS IMYHOTO HOTPEOJIEHUS. .

PoiHOK mpousBoauTenel (ppIHOK TOBApOB IMPOU3BOJCTBEHHOIO Ha3HAYEHHUs) COCTABIISIFOT
OpraHu3aluyl ¥ NOPEANpHUATHs, [PUOOPETAIOLMEe TOBapbl M YCIYI'W JUISl JajbHEHIIEro MX
UCTIOJIb30BaHUS B [IPOLIECCE IPOU3BOJICTBA.

[Tocpenuuueckuil peIHOK — 3TO MPEANPUATHS, OpPraHU3aluu U (U3MYECKHEe JIMLA,
IpUOOpETAIOLIME TOBAphl M YCIYrH Ui JajdbHEHIIeH Mepenpoia¥ud UX C LENbl0 MOJyYEHHS
OIpeielIeHHON PUOBLIH.

PbIHOK rOCyHapCTBEHHBIX YUPEKICHUI COCTAaBISIIOT TOCYAApCTBEHHbIE OpraHU3aluy,
KOTOpbIE MPHOOPETAIOT TOBAPHI U YCIYTH VIS OCYILECTBICHUS CBOUX (DYHKIIUH.

MexnyHapoAHbIN PHIHOK COCTOUT U3 BCEX IOKyHaTeslell TOBAPOB U YCIYT, HaXOASIIINUXCS
3a mpeaesaMu JaHHOTO IoCylapcTBa, BKIIIOYAs OTAEIbHBIX (U3NYECKUX JIML, TPOU3BOIUTEICH,
IIPOMEKYTOUHBIX IIPOAABLIOB U FOCYIaPCTBEHHbBIC YUPEKACHHUS.

Ecnn paccMaTpuBaTh pBIHOK KakK COBOKYHNHOCTh IOKyNaTenel, OOBbeAMHEHHBIX HUX
reorpapuuecKuM MoJI0KEHNEM, TO MOKHO BBIIEIINTH:

OMHPOBOH PBIHOK - PBIHOK, BKJIIOYAIOIIMNA CTPaHbI BCETO MUPA;

OpPErHOHAIbHBI  PBIHOK - PBIHOK, OXBAaTBhIBAIOIIMKA BCIO TEPPUTOPHUIO  JAHHOIO
roCy/1apcTBa;

OMECTHBIN PBIHOK - PBIHOK, BKJIIOYAOLINK OJWH WM HECKOJIBKO PAaiOHOB CTPAHBI.

OnHOM M3 OCHOBHBIX 3aJ]ay MCCIIEI0BaHUs BHIOPAHHOTO PhIHKA SIBIISETCS ONpPEeIeHHE ero
€MKOCTH.

EMKocTh pbIHKa ompenensercss kKak o0beM ToBapa (B CTOMMOCTHOM BBIPQKEHUHM WU B
($u3NYECKUX eIMHUIIAX ), KOTOPbI MOXKET ObITh peajin30BaH Ha IaHHOM PhIHKE OOBIYHO 3a TOJI.

[Tpu ompeneneHUN €MKOCTH pPbIHKA TOBApOB HAPOJHOTO MOTPEOJ]ICHUs aHAIU3UPYIOTCS
YPOBEHb TEKYIIHUX JI0XO0/0B HACEIEeHUsI, HalMuue cOepekeHN, ypOBEHb TEKYIIHX 1IEH U JApyrue
(bakTopsl, ONpEAESIONINe TOKYIaTeIbCKHI CIIPOC HACENEHMUS.

VYcraHaBnuBasi €MKOCTb pPBIHKA TOBAapOB IPOMBIIIJICHHOIO HAa3HAYEHHUS, YYHUTHIBAIOT
OCHOBHBIE TEHJICHIIMU Pa3BUTUS OTPACIEd HAPOJHOIO XO35MCTBA M BO3MOKHOCTH PEAIU3alliU B
HUX COOTBETCTBYIOIINX MHBECTUIIMOHHBIX TPOEKTOB.

Hapsiny ¢ €MKOCTBIO pBIHKa 4YacTO pacCMaTpUBAIOT TaK Ha3bIBAEMBIA PBIHOYHBIN
MOTEHIINAN, a TaKXKe MO3ULIUN OTAEIbHBIX (PUPM Ha phIHKE.

PEIHOYHEIN TOTEHITHUA

EMkocTh ppiHKa

Prinounsie HO3UIINH
bupMsI

Puc. 2 B3auMOCBSI3b pIHOYHOTO TOTEHIMAIA, EMKOCTH PhIHKA U PHIHOYHOTO
MO3ULIMOHUPOBAHUS
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BaxHOW XapaKTEepUCTUKOW DPBHIHKA SBISIETCS COOTHOIICHHE MEXAY IPEIJIOKCHUEM U
CHpOCOM Ha JaHHBIA ToBap. C y4eToMm mocieqHero (akropa TOBOPAT O «PBIHKE MPOJAaBIa» U
«PBIHKE MOKYIIATEIIs.

PBIHOK TTPOZIABILIA

Ha pbiHKEe nponaBma CBOM YCIOBHUSI JUKTYET MpOZAaBel. JTO BO3MOXKHO TOTJa, KOTjAa
CYIIECTBYIOIINHI CIIPOC MpEBBIIIaeT UMEIoNIeecs mpeiokenue. [Ipu Takux ycloBHsIX IMPOIABILY
HET CMBICJIA TPATHTh CPEICTBA HA PEATN3AIMIO MapKeTHHTa. Ero npoaykmmio Bce paBHO KYIIAT, a
IIPOBO/IS KCCICIOBAHNUS, OH TIOHECET JOIOIHUTEIbHBIC 3aTPATHL

PBIHOK TTOKVYIIATEJIA

Ha peiake nmokynarenst CBOM yCIOBUS AUKTYET MOKyMareib. Takoe MoyosKeHUe 3aCTaBIsIeT
NpOJaBIa TPATUTh ONOJHHUTEIbHBIC YCHIHMS TOpEaNn3alii CBOCr0 TOBapa, 4YTO SBISETCA
OJIHMM HU3 CTUMYJUPYIOIIMX (aKTOPOB HMCIOJIB30BaHUS MapkeTuHra. bomnee Toro, Tonbko B
TaKMX YCJIOBUSX U MMEET CMbICT FOBOPHUTH O PEATN3AIMH TaKOH KOHIICIIIHH.

KonkpeTn3upysi Bce CKa3aHHOE MNPUMCHHUTCILHO K (QUpMe, SBISIFONICHCS OCHOBHBIM
3BEHOM IPEANPHHUMATEIILCKON JISATEIBHOCTH, MOXKHO CKa3aTh, YTO MApKETUHI KakK BHJ
JIeATEIbHOCTH MPEX/IEe BCETO IMPEANOoIaraer:

OIOJHOE BBIABICHUE HYX/I U MOTPEOHOCTEH MOKynaTeneii;

Opa3pabOTKy U M3TOTOBJICHHE TAKOTO HPOJYKTa, KOTOPBIM HEOOXOIUM MOTPEOUTENIO, C
COOTBETCTBYIOLICH YITaKOBKOH U 00CITY)KNBaHHEM;

OyCTAaHOBJICHHE II€H, MPHUEMJIEMbIX [UIsI IOTPEOUTENST U 00ECIEUNBAIONINX JOCTATOYHYIO
HNpUOBUTH TPOU3BOIHUTEIIIO;

OAO0CTaBKy HNPOU3SBCACHHLIX TOBApPOB B H€O6XOZII/IMOM KOJMYCCTBEC B HNPUCMIICMOC JJIA
HOKYTIaTeIsl BpeMs U MECTO;

OIIPOABIDKEHHUE TOBApa, BKIIIOYas PEKIaMy, JUYHYIO IIPOAaXy, CTUMYJIMPOBAHUE IIPOJAXK,
Co3/laHUe OJIaronpusTHOTO BIeYaTIeHHs O ToBape, pupme;

CDOpraHU3aLHUIo CEPBUCHOTO OOCITYyKUBAHUS.

VYhopoleHHbI BapUaHT Mpollecca pealu3allid MapKeTHHra Ha (upMe CXeMaTHYHO
nokazaH Ha puc. 3. CyTb €ro cOCTOMT B TOM, 4YTO (upMma H3y4daeT peajbHble HYXKIbl M
NoTpeOHOCTH TOTpeOuTeNe M Ha OSTOW OCHOBE pa3pabaThlBaeT CTPATErWd MAapKEeTHHTa,
pcamm3anud KOTOPBIX OXBATbIBACT BCIO Ty ACATCIBHOCTH, O KOTOpOI\/’I CKa3aHO BLIIIE. JTH
CTpaTeruy HalpaBieHbl HA KOHKPETHBIX MOTpeOuTeNei.

PrIHOYHBIN TTOTEHITHUAT

EMKoOCTB phIHKa

PeiHOUHBIE  mMO3MLIMH
(bupMbI

Puc. 3 - B3auMOCBs3p pBIHOYHOIO MOTEHLHANA, €MKOCTH pPBIHKA W PBIHOYHOIO
MIO3ULIMOHUPOBAHUS

4. MJUTIOCTPATUBHBINA MaTepUAaJI: IPE3CHTALUS 110 TeME JICKIIUU
5. Jluteparypa:
OcHoBHas
1.®apmanieBTHUECKUI MapKeTHUHT : yuyeOHuUK / mof pen.: Y. A. Hapkesuua, O. JI. HemAThIX. -
M. : T30TAP - Menua, 2023. - 624 c.
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KoutpoabHbie Bonpock (o6paTHas cBs3b Feedback):

YTO MOHMMAIOT O] MAPKETUHTOM?

UTO NOHUMAIOT IO/ PHIHKOM?

Yro nmpeacraBisieT co0oi cpea MapKeTHHra?

B uewm 3akimrouaercst QyHKIMOHAIBHAS CTPYKTYpa MapKeTUHTa?
HazoBuTe OCHOBHBIE BU/IbI PHIHKOB.

UTO MOHUMAIOT 10T EMKOCTBIO PBIHKA?

Uto Takoe prIHOYHBIN MOTEHIUAT?

UT0 MOHUMAIOT IO/ PHIHKOM TIPOIABIA U PHIHKOM TOKYIIATEIIs?



https://www.iprbookshop.ru/147311
https://www.iprbookshop.ru/137690
https://www.iprbookshop.ru/18426
https://www.iprbookshop.ru/51469

ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘72_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
s .

«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK AO «HOxHo-KasaxcTaHcKas MeOULUHCKASA aKageMus»

Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026

JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 9ctp. 3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

Jlexnus Ne 2

1. Tema: ToBap B ¢apmaneBTHUYeCKOM MapKeTHHre. Pacnpenenenue (papmaneBTHUECKHUX
TOBApOB.

2.lean: chopMupoBaTh CUCTEMHBIE 3HAHMS 10 BOIPOCAM KiacCU(UKALUK TOBapa, TOBAPHON
HOMEHKJIaTyphl, TOBAPHOTO aCCOPTHUMEHTA U (DYHKIIMOHAIBHOW CTPYKTYPE MapKETHHTA.
3.Te3uceol JeKINH:

B mapkeruHre TOBapoM SABISETCS BCSKas MPOAYKIUS B BHJIE (U3NYECKOTO OOBEKTa,
YCIYry WM UAEH, KOTOpas MpeaaokKeHa PhIHKY JJIs NPOJaXH WM oOMeHa. DTO 03HA4aeT, YTo
Kaxas pupma, Ipexk/ie YeM BBIXOIUTh Ha PBIHOK, JTOJDKHA CO3/1aTh M M3TOTOBUTH HEKOTOPHIN
IIPOIYKT.

B peasibHOM KM3HM CYLIECTBYET OIPOMHOE MHOKECTBO Pa3IMUHbIX TOBapoB. YTOOBI Kak-
TO OOJIErYuTh PabOTy JIt0JIeH, 3aHUMAIOIUXCS MApKETUHIOBBIMM HMCCIEIOBAaHUAMHU, U CO3AATh
OJlaronpusATHBIE YCJIOBUS i1 IPUOOpETEeHUs HEOOXOJMMBIX TOBApOB IOKYyMNATEIsIMHU,
pa3paboTaHbl pa3aMyHble KIaCCU(PHUKALIMY TOBAPOB.

Bce TOBappl ¢ yuyeToM MX Ha3HAu€HMs TOJPA3AESIOTCA HAa TOBAapbl MHAMBHUAYAJIbHOTO
norpelienus (MoTpeOUTeNbCKUE TOBAphl) M TOBAPHI IPOM3BOACTBEHHOI'O Ha3HAUYEHUs (CpecTBa
Mpou3BOACTBA) (puc. 4.3).

[TorpebuTenbckue TOBapsl — 3TO TOBApPHI, IIpUOOpETaeMble ISl yIOBIECTBOPEHUS CBOUX
JIMYHBIX NOTPEOHOCTEH, CEMEHHOr0 WU JIOMAILHETO UCI0JIb30BAHMSI.

ToBapel HPOU3BOACTBEHHOIO HA3HAYEHUS NPEJHA3HAYAIOTCS ULl MCIOJIB30BaHMS B
IIPOU3BOJICTBE JAPYrUX TOBAPOB U YCIYT, ISl XO3UCTBEHHOU AESATEIILHOCTH MPEAIPUSATHS.

[TorpeGutenbckue ToBapbl 0OBIYHO KIacCU(UIUPYIOT C YUETOM IOBEIEHUs MOKynaTeiei
IIpU UX npuoOpeTeHuu. B JaHHOM cilydae BbIIESIOT:

a TOBaphl MOBCEIHEBHOI'O CIpPOCa - 3TO TOBAaphl, KOTOPhIE MOKYyNaTellb MpuodpeTaer 0e3
0COOBIX yCWJIMH B HMX BbIOOpEe U 0€3 CpaBHEHHUS C APYTMMHU AHAJOTHYHBIMU TOBapaMmu (MbLIO,
CUT'apeThl, Ta3€Thl U T. 11.);

OTOBapHI TIIATEIHLHOTO BBIOOpA - 3TO TOBAPHI, KOTOPbIE OTPEOUTENH B IPOLIECCE TTOKYIKH
CpaBHUBACT MEXAY cOOO0H MO Moka3aTessiM MPUIOJHOCTH, KauecTBa, LIeHbl, u3aiiHa (oaexna,
Me0elb, 31eKTPOOBITOBBIE TOBAPHI);

ONpPECTHKHbIE TOBaphl - ATO TOBAphl, paAd HNOTPEOIECHUsT KOTOPHIX 3HAYUTENIbHAsl 4acTh
MOKyIaTele TOoTOBa MPWIOKUTH JONOJHUTENIbHbIE Yycwiug (007anaoT  yHUKaIbHBIMU
CBOWCTBAMM WJIM UMEIOT MapKy U3BECTHON (PUPMBI-TIPOU3BOIUTENS);

I1 ToBapel MacCUBHOIO CIpoca - 3TO TOBAPHI, O CYLIECTBOBAHUHM KOTOPBIX MOTPEOUTEIH
3HaeT, HO He 3aJyMbIBaeTcsi 00 MX NPUOOpeTeHMH (TIOKYMAIOTCS TOT/A, KOTJa BO3HUKAET
HEO)KUJaHHasi HEOOXOAUMOCTh B HUX WJIN NPEANPUHUMAIOTCS 3HAYUTENIbHBIE MAPKETUHIOBHIE
ycunus, 0e3 KOTOpbIX Mpojaka Obuta Obl HepeadbHa). TakuMu ToBapamMH, B YAcTHOCTH,
ABIISIOTCS MOTUJIBHBIE YUaCTKU, HAATPOOBS U JIp.

ToBapbl TPOM3BOJICTBEHHOTO HAa3HAYEHHS] MOTYT OBbITh KJIACCU(PHUIMPOBAHBI TAKUM XKe
o0Opa3oMm, Kak W moTpedOutTenbckue ToBapbl. Ilpu knaccudukanyu OOBIYHO NPHHUMAIOT BO
BHHMaHUE y4yacTHe 3THX TOBApOB B IIpollecce MPOM3BOJCTBA, a TAaKXKE WX OTHOCHTEIHHYIO
11eHHOCTh. C y4yeTOM CKa3aHHOTO BBIAEISAIOT:

OOCHOBHOE M BCIIOMOTaTeIbHOE 000py/I0BaHUE;

OChIpbE, MaTepUalbl U TOTOBBIE ETAIIN;

gnonyhabpuKarsl;

OCTallMOHAPHBIE COOPYKEHUS;

OBCIIOMOTaTENIbHBIE MaTEPHAJIbI U YCIYTH.
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ToBapHasi HOMEHKJIATypa — 3TO COBOKYIHOCTH BCEX MPOU3BOAMMBIX M MpeiaraeMbIX
dbupmoi AJis POkl TOBAPOB U yCIyT. PaccMarpuBas Takyl0 COBOKYITHOCTh, MOKHO BBIICTHUTH
OTJIeNIbHBIE TPYIIBl TOBAPOB, CXOXKUX IO CBOUM IOTPEOUTEILCKMM XapaKTePUCTHKAM WU
MPU3BAaHHBIX YAOBJICTBOPATH OMPEICICHHYIO MOTPEOHOCTh. DTH TPYIIIBl TOBAPOB HA3BIBAIOTCS
ACCOPTUMEHTHBIMHU Tpymnnamu. Mmu, Hanpumep, i napproMepHO-KOCMETHYECKON (UPMbI
MOTYT OBITh: OJICKOJIOH, TyXH, TYOHAsI [TOMaJa U T. [I.

Kaxgas accopTuMeHTHasi Tpyla COCTOMT W3 OTAEIbHBIX ACCOPTUMEHTHBIX MO3HUIIMMA
(mapok, Mozenei, pasHoBuaHocTel). Hanpumep, accoprumentHas rpymmna «OIeKOI0H» MOXKET
COCTOSITh U3 ABYX aCCOPTUMEHTHBIX TO3UIMI: ofekoioH «lIpecTmx» u ogexonon «Masctpoy.

COBOKYIMHOCTh BCEX ACCOPTUMEHTHBIX TPYIIII TOBAapOB, H3TOTOBISIEMBIX (UPMOH,
oTpezesnseT TaKk Ha3bIBaeMbIil TOBApHBINA acCOPTUMEHT. OH XapaKTepu3yeTcs:

OIMUPOTON (KOJIMYECTBO U3TOTOBIISIEMBIX ACCOPTUMEHTHBIX TPYIIIT);

OrTyOHHOHN (KOMYECTBO aCCOPTHUMEHTHBIX MO3UINI B aCCOPTUMEHTHOM TpyIIIe);

(JHACBHIMEHHOCTHIO (KOJMYCCTBO ACCOPTUMEHTHBIX IO3UIMH BO BCEX aCCOPTHMEHTHBIX
rpynmnax);

OrapMOHUYHOCTBIO (CTENEHb OJM30CTH TOBApPOB PA3NMYHBIX ACCOPTUMEHTHBIX TPYII C
TOYKH, 3pE€HUS UX MOTPEOUTENS I KaKUX-TO MHBIX TTOKa3aTesel).

YITPABJIEHUE TOBAPHbIM ACCOPTUMEHTOM

Uto6s1 00ecnieunTh 3)PEKTUBHYIO MPEANPUHUMATENBCKYIO IeATENbHOCTh, (upMa JT0JDKHA
MOCTOSIHHO pa3BUBATh TOBApHBIA accopTUMEHT. HeoO0XoauMocTh 3TOTO 00YCIIOBIIEHA PSAOM
(haKkTOpOB, OCHOBHBIE U3 KOTOPBIX:

OU3MEHCHHE CIIPOCca Ha OTACIBHBIC TOBAPHI;

OMOSIBJICHHE HOBBIX MM  YCOBEPIIEHCTBOBAHHE YK€ CYUIECTBYIOIIMX TOBApOB B
pe3yJiibTare MPOBEACHHBIX HCCIICIOBAHUN B 00JIACTH TEXHUKH U TEXHOJIOTUU;

OU3MEHEHHsI B TOBAPHOM aCCOPTUMEHTE KOHKYPEHTOB.

Kpome Toro, BasKHBIMH (paKTOpaMU Pa3BUTHS TOBAPHOTO AaCCOPTHUMEHTA SIBIISTIOTCS:

O1enecoo0pa3HOCTh UCIIOb30BAHUS CBOOOTHBIX MOIITHOCTEH;

[PKeTaHUEe TTOCPEHUKOB 3aKyIaTh TOBAPHI IMUPOKOT0 aCCOPTUMEHTA;

O1enecoo0pa3HOCTh UCMONIb30BAHMSI TOOOYHBIX MPOTYKTOB MPOU3BOJICTBA.

3amavya BBICIIETO PYKOBOJCTBA (PUPMBI M COCTOUT B TOM, YTOOBI C YyYETOM BCEX ITHUX
dakTopoB obOecneuynTh HaUOOJEE TMOITHOE COOTBETCTBHE TOBAPHOIO ACCOPTHUMEHTA 3ampocam
norpeduteneif. Takoe COOTBETCTBHE JOCTHTaeTcs Onaromapsi YIPaBICHHUIO TOBAPHBIM
ACCOPTHUMEHTOM.

YIpaBisTh TOBapHBIM ACCOPTUMEHTOM - 3HAYUT IOCTOSHHO MpeJiarath PBIHKY TaKOH
ACCOPTHUMEHT TOBapOB, KOTOPBIH yJOBIETBOPSET MOKYMATENeH ¢ TOUKH 3PEHUS €ro:

OmupoTel. @upMa MOXKET pa3BUTh aCCOPTHMEHT 32 CUET M3TOTOBJICHHUS TOBAPOB HOBBIX
ACCOPTHUMEHTHBIX TPYII;

OrryonHbl. @upMa MOKET YBEIMYUTH KOJMYECTBO ACCOPTUMEHTHBIX TMO3UINN B OJIHUX
ACCOPTHUMEHTHBIX IPYMIaX U YMEHBIINTh UX B IPYTHUX;

OHacklmeHHOCTH. DupMa MOMKET pa3BUTh ACCOPTUMEHT 3a CUeT YBEIMUYEHHUsS O0OIIero
YHCJIa BCEX aCCOPTUMEHTHBIX TTO3HIIHIA;

OrapMOHHYHOCTH. DPuUpMa MOXKET NOOUTHCS OOJbIIed WIM MEHBIIeH TapMOHHUYHOCTU
MEXJTy TOBapaMH Pa3IUIHBIX aCCOPTUMEHTHBIX TPYIIIL.

[IpuHnMas pemieHus o MIMPOTE, TTyOMHE, HACBIIEHHOCTH M TApMOHHUYHOCTH TOBApHOTO
ACCOPTHMEHTa, HEOOXOUMO ITOCTOSIHHO IPOBOJUTH OIEHKY BBITYCKAEMBIX (UPMOH M3JICIUN.
[ToaToMy crefyeT MOCTOSSHHO aHATU3UPOBATh COOTBETCTBHUE MPOU3BOAMMBIX M3JEIHMA 3ampocam
MOKYIIATeJIeN U Ha 3TO OCHOBE MPUHUMATh PEUIEHHUS O
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OCHSTHM € IPOU3BOJCTBA YCTAPEBLIMX TOBAPOB;

OMOJIM(UKAIIMH U3TOTOBIISIEMBIX TOBAPOB;

Opa3paboTKe HOBBIX BUI0B MPOJYKLIUH.

Peanusyst MapkeTHHT, TOBapOIPON3BOANTEIND BBISBIISCT PEaIbHBIE HYXKIbI U OTPEOHOCTH
CYUIECTBYIOIIMX M IMOTEHLUAIbHBIX IOKyNaTeJell M B COOTBETCTBUM C HHUMH H3TOTOBJISET
HeoOxoauMbIe ToBapbl. C y4eToM peabHBIX HYKI U MOTPeOHOCTEH MPOU3BOACTBEHHBIE TOBAPHI
JIOJDKHBI OBITh TOCTABJIEHBI B HY’KHOE MECTO, B 3a/laHHOE BpeMs M B HEOOXOAUMOM KOJIMYECTBE.
Urobbl  o0ecmeynTh 3TO, TOBAPOIPOM3BOIUTENIO  CIEAYeT TMPHHATH W  peain30BaTh
COOTBETCTBYIOIME YIPABICHUECKHE PEIIEHUsS,, COBOKYIHOCTh KOTOPBIX  OIpEneNser Tak
Ha3bIBAEMOE paclpesiesieHue TOBAPOB

Bbi0op cOBITOBOTO KaHajla CONPSDKEH C BOIMPOCOM O crloco0Oe cObITa: uepe3 MOCPEeIHUKOB
(KOCBEHHBIN COBIT ) miM 0e3 mocpenTHUKOB (mpsMoit cObT ).Kanam pacnpenenenus - 3To B
CYLIHOCTH NyTh JIBUKEHHUS TOBapa OT HPOM3BOAUTENS K morpedutento. Ha mporsxenun 3Toro
MyTH TOPrOBBIC OpraHU3AIMKM WM OTAEJbHBIE JUIla OepyT Ha ceds (KWW MepenaroT) MpaBo
COOCTBEHHOCTH Ha TOBAp J10 €r0 NPOJaXH HOTPEOUTEIIO.

B 3aBHCHMOCTH OT KOJMYECTBAa MOCPEAHUKOB Pa3IMYalOT YEThIPE TUIA TPAAUIIMOHHBIX
KaHaJIOB cObITa, KOTOPbIE 0003HAYAIOTCS YPOBHEM.

Tak, KaHai HyJIEBOTO YpOBHS BKJIIOUACT IMPOM3BOAUTENS U MOTPEOUTENS, T.€. 3TO CIIOCOO
OpsAMOro cobiTa 0€3 MOCPEeAHUKOB. DTOT KaHAJ LIeIeco00pa3eH Mpu MajJol PbIHOYHOM JoJe, a
TaK)Ke [UIsl TOBApOB IPOU3BOJICTBEHHOIO0 Ha3HAa4yeHWs (IOCTaBKAa MO IpeABapUTEIbHBIM
3aka3am).lIpsMble mponaxu OCYLIECTBISAIOTCS uepe3 (UPMEHHbIE Mara3uHbl, HMOCBUIKOM IO
oYTe, TOProBied B pa3HOC, ApyruMu Metogamu. OJHAKO B OIPEAEHEHHBIX CHUTYaLHIX
pacripesiesieHde ToBapa 0€3 NOCPEIHUKOB Heleaecoo0pa3HO WM HEBO3MOKHO. ToproBele
IIOCPEAHUKH HEOOXOUMBI, KOT'/1a KOMITaHUs Mpe/jiaraeT LHpPOKyI0 HOMEHKIATypy TOBapOB MPH
0O0JIBILIOM OXBaTe pbIHKA, COBITE TOBAPOB HAa HOBBIX PBIHKAX (CTPATErMU «HOBBIM TOBap- HOBBIN
PBIHOK» U «CTapblil TOBAp — HOBBIN PHIHOKY).

st cObITa yepe3 MOoCpeAHUKOB (KOCBEHHBIM COBIT») MOT'YT ObITh BBIOpPAaHBI CIIEAYIOLIHME
KaHaJbl paclpeieeHUs:

OnHOYpOBHEBBINM KaHaJl, COCTOSIIIUN U3 TPEX YYACTHUKOB — IPOU3BOAUTEINSI, PO3HUYHOTO
TOProBIIa U MOKYIIaTeNs;

JByXypOBHEBBII KaHai. BKirouaroniyii IpoM3BOAUTENS, ONTOBUKA, PO3HUYHOIO TOPTOBLA
Y TIOKYIIaTels;

TpexypoBHEBBIII KaHaJ MPEAIOIAracT HaJIWYUe H3TOTOBUTENS , KPYHNHOIO ONTOBHKA,
MEJIKOTO ONTOBHKA, PO3HUYHOT'O TOPTOBIA U MOKYIaTesl.

Takast cTpyKTypa KaHaJI0B CObITa XapakTepHa JUIs MOTPeOUTENBCKUX TOBAPOB.

Heckonbko wuHaue MOryT OBITh MpEACTaBICHBl KaHAJBl pPACIpeNeeHUs] TOBapOB
IIPOU3BOJCTBEHHOI'O Ha3HAYCHUS

Kanans! pacnipeneneHust TOBapoB MPOU3BOICTBEHHOTO Ha3HAUEHUS

- IPOU3BOIUTEIb, OPTaHU3AIUA-TIOTPEOUTETD;

- IPOU3BO/IUTEIIb, TUCTPUOBIOTOP, OPraHU3AIMSI-IOTPEOUTEND;

- IPOU3BOIUTEINb, aT€HT, OPraHU3alMsI- TOTPEOUTEND;

- IPOU3BOINTENIb, ATEHT, TUCTPUOBIOTOP, OPraHU3ALUA-IOTPEOUTENb.

ATEeHT Kak HE3aBUCUMBIH MPOJABEl] MOXKET OBbITh CBSI3aH HEMOCPEICTBEHHO C (UPMOM-
notpedutenem, 1u6o ¢ quctpudsiotepoM. [locneannii 3aHuMaeTcs npoJakaMu, MOAIEpKaHHEeM
TOBapHBIX 3aM1acoB, CHAOKEHHEM, MOXKET IPEIOCTABIIATh KPEAUT.

@upmbl, pacrHojararomue MIMPOKOH HOMEHKIATypoH TOBAapOB, OOBIUHO IMOJIB3YIOTCS
HECKOJIbKUMH BHJIaMU COBITOBBIX KaHAJIOB.
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
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AKADEMIASY ACADEMY

als,
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«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK AO «HOxHo-KasaxcTaHcKas MeOULUHCKASA aKageMus»

Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026

JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 12ctp. u3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

Toprosist uepe3 NoCpeHUKOB (KOMMEPUECKUX) UMEET psj penmymiecTs. [Ipexxae Bcero
(upMe U3rOTOBUTEIIO BBITOHEE COCPEAOTOUYHTH BIOKEHUE CPEICTB B CBOM OCHOBHOI OM3HEC.
Yro KacaeTcs TOproBoro MocpeHuKa, TO OH:

CIOCOOCTBYET COKPAILICHHIO YHCIa KOHTAKTOB U3MOTOBUTEIS C TIOTPEOUTEIEM;

- 0Ka3bIBAET TEXHUUECKYIO MOJIEPKKY, Ipesiaras CepBUCHOE 00CIyKUBAHUE;

- MOYKET BBITIOJIHATH PEKIAMHYIO (QYHKIIHUIO;

- 3aKynasi ToBap B OOJIBIIMX KOJMYECTBAX, CHUKAET TPAHCIIOPTHBIE U3AEPIKKHU;

- TpeAoCTaBiseT (MHAHCOBYIO MOIAEPHKKY M3TOTOBUTENIO, TaK Kak oOIulara ToBapa
IPOUCXOIUT IIPU MOCTABKE, a HE MPH MPOJaKe.

Heob6xoauMo OTMETHUTH, YTO (YHKIHIO ONTOBOM TOPTOBIM MOTYT OCYHIECTBISTD:
COBITOBBIE KOHTOPBI MM (HIMAIbl CaMOTO H3rOTOBUTENs, obecneunBarome okoio 40%
OITOBOI TOProOBIU Ha MOTPEOUTENBCKUX PHIHKAX; KOMMEpYECKUE ONTOBbIE (hrpMbl (0K0JI0 58%
000poTa); areHThl U OPOKEPHI.

COBITOBBIE KOHTOPBI OOBIMHO PACHOJIAraloTCsl BOJM3M PBIHKOB COBITA WHEE CO3AAIOT
TOBApHBIX 3anacoB. Duuanbl 3aHUMAIOTCS KaK COBITOM, TaK U XpaHeHueM. OnToBas TOProBils
yepe3 COBITOBBIC KOHTOPBI M (hMIHaibl (PUPMBI-U3TOTOBUTENS BBITOJHA, KOT/AAa MOTPEOUTEIH
reorpaMuecKy CKOHILIEHTPUPOBAHbI, a TAK)XXE €CIM HEBO3MOKHO JIOTOBOPUTHCS C MECTHBIMHU
ONTOBHKAMH J0O0 HE pa3BUTa HH(YPACTPYKTypa PHIHKA.

Kommepuecknue ONTOBbIE OpraHU3alUU CYIIECTBYIOT 3a CUET NpUObUIEH OT MPOJAX,
npudeM okoino 80% K3 HUX HOJy4yaroT MpaBO COOCTBEHHOCTH Ha 3aKylaeMbli TOBap M €ro
peanu3anuio. AreHTsl 1 OpOKepbl HE UMEIOT MTpaBa COOCTBEHHOCTH Ha TOBApP, UM BBIIIIAYMBACTCS
KOMHUCCHOHHOE BO3HarpaxkjaeHue. B oriauune oT areHTOB, OpOKephl pabOTarOT Ha BPEMEHHOM
ocHoBe. KpymnHble (UpPMBI UMEIOT areHTOB I10 Ka)KAOH aCCOPTUMEHTHOM TpyIie, MelKue —
OJTHOTO areHTa Mo BCEM IPOU3BOIUMBIM TOBApPaM.

OnTOoBBINA MOCPETHUK pEIIaeT TaKue 3a1a4H, KaK:

- COBIT U €T0 CTUMYJIHPOBAHUE;

- (hopMUpOBaHNE TOBAPHOI'O ACCOPTUMEHTA;

-pa30MBKa KPYIHBIX TAPTHI TOBapa HA MEJIKUE;

-CKJIa/INPOBAaHUE U XPAaHEHUE TOBAPHBIX 3aI1acOB;

-oTiepaTHBHAS JOCTaBKa TOBapa MOTPEOUTEITIO;

-[IPeJI0CTaBICHUE KPEAUTa KIUEHTY;

-[IPEIOCTABICHNE U3TOTOBUTEIIO U KIIMEHTY HH(OPMAIIMH O PHIHKE;

-IIPUHSTHE HA ce0sl PUCKOB MO XUILIEHUIO, OBPEXKACHUIO, IOpPYE U yCTApPEBAHUIO TOBAPA;

-KOHCYJIbTAIMH JIJIsl PO3HUYHBIX TOPTOBIIEB 110 Pa3pabOTKE CXEMBI

PaznuualoT onToBbIe OPraHMU3ALMHU C MTOJHBIM U O'PAaHUUYEHHBIM [UKIAMU 00CTYKMBAHUS.
[TonHBIN UMK BKIIOYAET: XpaHEHHE, OOeCIedeHHe IPOAaBIaMH, KPEIWTOBAHWE, IOCTABKY,
ynpasieHue cObiToM [Iponaxy HEmoCpeACTBEHHO KOHEYHBIM MOTPEOUTENSIM OCYILECTBIISIOT
PO3HHYHBIE TOPTOBEIE OPTaHU3ALINY.

Tunbl  QupM  PO3HUYHON  TOPTOBIM  ONPENENISIOTCSA IO  YETBIPEM  KPUTEPHSIM:
OpraHU3alMOHHO-TIPABOBBIM (hopMaM COOCTBEHHOCTH, YPOBHIO OOCITY)XKMBaHHS TOTpeOUTENEH,
TOBapHOMY aCCOPTUMEHTY, XapaKTepy TOProBOTO 00CTYKHBaHUS
4. MJuTIoCTPaTHBHBINA MaTepHaJl: P3EeHTALUs IO TeMe JIEKIIUN
5. JIuteparypa:

OcHoBHast
1.®apmaneBTHYECKUIT MapKeTUHT : yuyeOHuk / mof pen.: M. A. Hapkesuua, O. 1. HemaTbix. -
M. : TD30TAP - Menua, 2023. - 624 c.
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN

MEDISINA MEDICAL
AKADEMIASY \l, ACADEMY
«OHTycTiK KasakcTaH MmeauumHa akagemusicel» AK %Y/ AO «lOxHo-KasaxcTaHckast MeAULMHCKAS akaneMusy
Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026
JIeKIMOHHBIH KOMILIEKC 0 JUCLUILIMHE 13ctp. u3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

2.DapmareBTUUCCKUN MEHEDKMEHT : yaeOHoe mocooue / o pea. M. A. Hapkesuua, O. 1.
Hewmsrteix. - M. : I'DOTAP - Menua, 2024. - 576 c.

3.ApeictanoB JK.M., Axenoa II.JI., 3ynneixapoBa A.T. VYmpaBieHue HW 3KOHOMHKA
¢dapMaru ¢ OCHOBaMU MEHEKMEHTa U MapKeTuHra: Y yeOHuK. "SkySystems" 2021

4.11lepraca, K. JI. dapmaneBtukansik MapkeTWHr:okynblk / K. JI. IllepraeBa, K. XK.
MawmpiToacBa ;OKM®A. - IlIsiMkenT : [0. u.], 2016. - 152 6.

5.ApsictanoB, XK. M. dapmartius canachlHIaFrbl MEHEXKMEHT 3K9HE MapKETUHT: OKY KYpalbl.
- Anmartsl : New book, 2022. - 204 Oer.

6.Apsictados, XK. M. MeHeHKMEHT U MapKeTUHT B hapmalruu: yueOHoe rmocoobue. - Anmarbl
:9Bepo, 2016. - 532 ¢

7.bnunoBa, O. B. ®apmaneBTHUecKil MEHEIKMEHT: yueOHuk / M-Bo 3apaBooxpanenus PK;
FOKT'®@A. - llIsivkenT :XKacyian, 2013. - 165 ¢

8.ApsicTaHoB, K. M.MeHe)KMEHT 1 MapKeTUHT B (hapmaliuu : yueOHOe mocodue. - ATMaThl
:9Bepo, 2016. - 532 c.

JlonosiHMTEIBLHAS

1.ApsictanoB, K. M. ®@apMmaiius canachlHIaFbl MEHE/DKMEHT Heriziepi: nmpaktukym / XK. M.
ApsicTanoB. - Aiamatsel ;: New book, 2022. - 160 Ger.

2.YterenoBa, I'. . ®apmaneBTHKAIBIK OHEPKICI IKOHOMHUKACH : OKy Kypamsel / I'. W.
VYrereHona. - llIpiMkeHT : [0. u.], 2022. - 144 GerT c.

3.Iepraena, K. /1., Yrerenosa I'.. DxoHOMHKa (apManeBTUYECKON MPOMBIIIICHHOCTH:
yueOHuk. - [lsmvkent : KOKMA, 2022. - 144 c.

4.Yterenosa I'.11. ®apmalieBTUKAIBIK OHEPKICIN SKOHOMHUKACH! :0KYNIbIK —Kacynan -2022

5.¥TerenoBa I'. M. DxoHOMuUKa hapMalleBTUYECKOM MPOMBILIUICHHOCTH: yuyeOHuk->Kacymnan -
2022

6.Tynemucos, C. K., XKakun6exos K.C. OcHOBHBIE acCIIEKThl TPOEKTHOI'O MEHEIKMEHTA MPH
CO3AaHUU  (papMaleBTUYECKOTO MPOM3BOACTBA TOTOBBIX  JIEKAPCTBEHHBIX  (hopm:
MoHorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.

DJIeKTPOHHBIE pecypchl

1.lepraesa, K. /1., MambirOaeBa K.JK. ®@apmarieBTukansik Mapketur : okyjdblk / KP JIC
JKoHE oneyMeTTiK ngamy MHUHHCTPAIri. OKM®A. - DJexkTpoH. TEKCTOBBIE [aH. -
[IemmkenT: [6. u.], 2016. - 31. ont. auck (CD-ROM)(1.17M6).

2.1lTonaGaeBa A.P. ®apmakoskoHommka. Oky Kypamel. 2019 IIb Aknurpress
https://aknurpress.kz/reader/web/1374

3.ApsictanoB, XK. M. MeHemkMeHT koHe MapkeTuHT Herizaepi : Kb ymiin oky Kypams /
K. M. ApsicranoB. — Anmartsl, CapatoB : EDP Hub (Mnumu Xa6), [TpodgoOpazoBanne,
2024. — 205 c. https://www.iprbookshop.ru/141747

4. Tynemucos C.K., Kakun6ekoB K.C. OcHOBHBIE acCHEeKTbl IPOEKTHOTO MEHEIKMEHTA MPH
co3daHMM  (apMalleBTUYECKOTO  MPOU3BOJCTBA TOTOBBIX JIEKAPCTEHHBIX  (QOpM.
Mownorpadwus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

5.Mycuna H.C., CenaeixkoBa K.II., Tynebaer XK.C., MaykeHoBa A.A. DKOHOMHKA H
MapKETHHT B (hapmanuu. VY4eOHoe nocooue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

6.ApsictanoB XK. M. dapmarius canachlHIaFbl MEHEKMEHT HET13/epi.

7.K.M. ApsicTanoB. - Anmatsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/
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«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK AO «OxHo-KasaxcTaHcKas MeAULUHCKAs akaneMus»
Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026
JIeKIIMOHHBIH KOMIUIEKC MO AUCLUTUINHE l4ctp. u3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

8.®DapmarieBTHUCCKUN MapKeTUHT : yuyeOHoe mocooue / H. U. Cycnos, A. A. Uypun, M. E.
HoO6pycuna, E. A. JloceB ; non penakmweii JI. JI. Beictpumkoro. — 2-¢ uza. — Mocksa :
Aii [Tu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

9.MapKeTHHIOBBIM aHaIM3 MEAMIMHCKUX U3IENHUN U napadapManeBTUYeCKOW MPOIYKIUH :
yueOHoe mocobue / cocraButenn JK. B. MuponenkoBa [u np.]. — Mocksa
WznatensctBo «Ilepoy, 2023. — 95 c.: https://www.iprbookshop.ru/137690

10.YmpaBienue ¥ 3KOHOMUKa (apMaluu : COOPHUK CUTYalMOHHBIX 3ajlad C aJlfOPUTMaMHU
pemieHnii A CTyIeHTOB 4-6 KypcoB, oOyuaroummxcsi mo crneuuansHoctu 060301 -
®apmarnus / coctaputenu O. A. Xypasckas, I'. B. benpunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

11.0cHOBBI (papManeBTUYECKOTO MEHEIKMEHTa : yueOHO-MeTonudeckoe mocodue / A. H.
CanbkoB, M. P. JlynapenkoBa, A. C. IlpiOuna, 0. V. Hurmarymnuna. — OpeHOypr :
OpenOyprckasi  rocylapcTBeHHas — MeIMUMHCKas — akagemusi, 2013. — 74 c.
https://www.iprbookshop.ru/51469

6. Koutpoububie Bonpocsi(o0paTHasi cBsa3b Feedback):
1. Yro noHMMaroT moja ToBapom?

2. Kak knaccuuuupyrort ToBap?

3. Yto mOHUMAIOT TIOJT TOBAPHOW HOMECHKJIATYPOIi?

4. Y10 NOHUMAFOT MOJT TOBAPHBIM aCCOPTUMEHTOM?

5. Kak ocymectBusiercs: ynpaBiaeHUE aCCOPTUMEHTOM ?
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((((MapKeTI/IHF U MCHCI’)KMCHT B Q)apMaHI/II/I»»

Jexknusa Ne 4

1. Tema: IlenoBasi mostuTHKA (hapMaleBTUHYECKOH PUPMBI.

2. Heawb: copMupoBaTh CHUCTEMHBIC 3HAHUS IO IIEHOOOPA30BaHUIO B (PYHKIIMOHAIBHON
CTPYKTYpE MapKeTHHTa C Y4eTOM (haKTOPOB, BIHUSAIONINX Ha IIEHBI M [ICHOBYIO TIOJIUTHKY.

3. Te3uChl JeKIUHU:

Llena ToBapa — 3TO KOJIMYECTBO JCHET COOTBETCTBYIOIICH BaJTFOTHON CHCTEMbI, KOTOPOE
MOKET TOJIyYUTh TMPOJABEI[ OT TOKYIaTesds 3a BeCh TOBAp WM EIUHUILY TOBapa IpHU
OIPEJICICHHBIX YCTPAUBAIOIINX 00€ CTOPOHBI YCIOBHUSX.

VYcranaBnuBaemasi MPOJABIIOM IleHA JOJDKHA YCTpamBaTh Kak TMpoAaBIa, TaK U
nokynareis. [Ipu 3Tom, ecnu mpojaBell, OroBapuBasi ONMPEICICHHYIO [EHY, B KOHCUHOM CYeTe
XOUYeT KOMIICHCHPOBATh 3aTPaThl, O00YCIOBICHHBIC IMPOW3BOJICTBOM M pealH3alueii JaHHOTO
TOBapa, M TOJYYUTh OIPEICIICHHYI0 MPUOBLIb, TO MOTPEOUTENIb UCXOMUT, MPEKIAE BCEro M3
HEOOXOIUMOCTH YAOBIETBOPEHHUSI €r0 KOHKPETHBIX TOTPEOHOCTSH B JIaHHOM TOBape IPU
TPUEMJIEMBIX JUUISI HETO 3aTpaTax.

CaM mporecc yCTaHOBJICHHSI [IEHBI IPUHATO HA3BIBAThH IIEHOOOpa3oBaHueM. OHO SBISETCS
COCTaBHOW YacCThIO IICHOBOW MOJUTHKH. B CBOIO ouepenb IIEHOBAs MOJIMTHKA SBISIETCS
COCTaBHOM YacThIO KOMIUIEKca MapkeTuHTa. OHa HE COMpsDKEHa CO CTOJIb 3HAYUTEIBHBIMU
3aTparamMu, KOTOPbIe HEOOXOAMMBI JUIS Peain3aiuu

Iocmanoons
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cnewanme
PLMBERE MOCT I MR
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Puc. 4. llena B KoMIIIEKCce MapKETUHTa

TOBapHOM MOJUTUKH, TIOJUTHKU PACIpPEENIeHUs U MPOJBWKEHHUS ToBapa. BmecTte ¢ Tem
OHa JIOJDKHA OBITh JOCTAaTOYHO OOOCHOBAHHOM, M ee peanu3auus JODKHAa o0ecrneuyuTh Ha
BBICOKOM YPOBHE PEIICHUE CIEAYIOINX 3a1au:

Q dbopmupoBanue IEHBI HA HOBBIC TOBAPHI;

OCBOEBPEMEHHAs PeaKIMs Ha U3MEHEHNE [IEH KOHKYPEHTaMU;

OobecniedeHre THOKOCTH B YCTAaHOBJIICHUU U M3MEHEHUH YPOBHSI 1ICH;

OCBOEBPEMEHHBIN yUeT B [IeHE U3MEHEHUI BHYTPEHHEN 1 BHEILIHEW Cpe/ibl MAPKETUHTA;

OCBOEBPEMEHHBIM y4Ye€T B II€HE W3MEHEHHH B pealn3alliy TMOJUTHKUA pPACIpeeICHHS,
TOBapHOU MOJUTHKH U MOJUTUKH MTPOIBUKCHHISI;

(Q cBOEBpEMEHHBIN yueT BPEMEHHOTO (akTopa npu GOPMHUPOBAHUU LIEHBI B 3aBUCHUMOCTH
OT JKU3HEHHOTO IIMKJIAa TOBapa.
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ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA MEDICAL
AKADEMIASY ACADEMY
«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK AO «OxHo-KasaxcTaHcKas MeAULUHCKAs akaneMus»
Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026
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((((MapKeTI/IHF U MCHCI’)KMCHT B Q)apMaHI/II/I»»

[TOCTAHOBKA 3AJIAY HEHOOBPA30OBAHUMA

[Ipexxae yem Ha3HAYUTH IEHY HA TOT WIM MHOW TOBAp, PYKOBOJCTBY (UPMBI CIEHYET
pElIUTh, KaKOro KOHEYHOIro pe3yibTara (QupMa A0JDKHA [OCTUYBL Onaronapsl peaiu3alud
LIGHOBOﬁ [IOJIUTUKA. DTU KOHEUYHEIE pPE3yiIbTaThl MOT'YT GBITB CaMbIMH PA3JIMYHBIMH, OAHAKO
HauboJIee YacTO UMHU CUUTAIOTCS:

DobecrnieueHre BEDKUBACMOCTH (PUPMBI;

OMaKCHUMM3aIus TeKyIel npuobLIn;

omnoBblieHue 3(h(HEeKTUBHOCTH HCIIOJIb30BAHMS MHBECTULIUH;

OyBeJIMYEHUE 00BEMOB MTPOJAK;

03aBOCBAHUC ONPCACIICHHBIX HO3I/IHHI>'I Ha PBIHKE IT10 MOKAa3aTCJIAM JOJIU PbIHKA,

gobecrieueHne cTa0MIn3aliy [EH;

O0CO3/IaHKE OIMPEACIIEHHOTO TPOTUBOCTOSIHUSI KOHKYPEHTAM.

Hapsiny ¢ mepedrcieHHbIMU MOTYT OBITh M JApyrue 3aJadd LIEHOBOW MOIUTHKU. OTHAKO
OCHOBHOH TICNII0 B JOJTOCPOYHON JCSATETLHOCTH (DUPMBI JIOJDKHO OBITH OOecTicueHue
MaKCHMaJIbHOU MPHUOBLIN OT peaan3alii BCEX U3TOTOBISEMBIX (PUPMOH TOBAPOB.

®AKTOPbI, BO3JEMCTBYIOIIME

HA PEIIEHWA 110 IEHAM

Ha ypoBeHb 1eHBI BAMSCT LENBIH pPAI  Pa3TUYHBIX (AKTOPOB. DTO HU3ACPKKH
[IPOU3BOJICTBA, YPOBEHb KOHKYPEHIIMH, CIIOKUBILIASICS DKOHOMHUYECKAas CHUTYyalus, MOJIUTHUKO-
npaBoBas cpena u 1ap. Cpeau Bcex Takux (PakTopoB MEPBOCTETIEHHOE 3HAYEHNE UMEIOT:

OU3AEPKKH;

OCJIOKUBLIEECS] COOTHOIIEHUE MEX/Y CIIPOCOM U MPEIJIOKEHUEM;

OypOBeHb KOHKYPEHLIUU;

OypOBEHb peain3allii MapKETUHTA;

OrocyJIapCTBEHHAs LIEHOBASI IOJUTHKA.

4. MiuTiocTpaTUBHBINA MaTepHaJI: IPE3eHTALs 110 TeMe JIEKLIUU
5. JIuteparypa:
OcHoBHast
1.®apmaneBTyeckuii MapKeTHUHT : yueOHuk / mox pen.: Y. A. Hapkesuua, O. JI. HeMsTbIX. -
M. : I'D0TAP - Menna, 2023. - 624 c.
2.@apmaneBTHYECKH MEHEDKMEHT : yueOHoe mocobue / mox pen. M. A. Hapkesuua, O. 1.
Hemsarteix. - M. : IDOTAP - Menua, 2024. - 576 c.
3.ApeicranoB JK.M., Axenmosa IIIJI., 3ymmeixapoBa A.T. VYmpaBieHHe ¥ SKOHOMHKA
(apmaly ¢ OCHOBaMH MEHEPKMEHTa U MapKeTHHra: Y4yeOHuK. "SkySystems" 2021
4 1llepraea, K. JI. dapmaneBtukanslk Mapkerunr:okynblk / K. JI. LllepraeBa, K. K.
MawmsiT6aeBa ;OKM®A. - lllpiMkeHT : [6. u.], 2016. - 152 6.
5.ApbicTaHoB, JK. M. ®apmartiys canacblHIaFbl MEHEKMEHT JKOHE MAPKETUHT: OKY KYpaJbl.
- Anmatsl : New book, 2022. - 204 Oer.
6.ApbictanoB, XK. M. MeHe)KMEHT U MapKeTHHT B (hapManuu: yueOHoe mocodue. - AimMaThbl
:9Bepo, 2016. - 532 ¢
7.bmnoBa, O. B. ®apmarieBTuyeckuii MeHEKMEHT: yueOHUK / M-Bo 3apaBooxpaHenus PK;
FOKT'®@A. - llIsimkenT :XKacynan, 2013. - 165 ¢
8.ApsbictaHoB, K. M.MeHeKMEHT 1 MapKeTHHT B ¢apMaiun : yaeOHoe nocoOue. - AImarsl
:9Bepo, 2016. - 532 c.
JlonostHUTEIbHAS
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4.Yterenosa I'.11. ®apmalrieBTUKaIBIK OHEPKICIT IKOHOMHKACHI :0KYJIbIK —Kacynan -2022

5.Vrerenosa I'. 1. DxoHOMUKa (hapMarieBTHUECKOW MPOMBILIUIEHHOCTH: y4eOHUK-KacynaH -
2022

6.Tynemucos, C. K., XKakunbexo K.C. OcCHOBHBIE aCHIEKThI IPOESKTHOI'O MEHEPKMEHTA MPH
co3gaHuu  (GapMaleBTUYECKOTO0 TMPOM3BOJCTBA TOTOBBIX JIEKAPCTBEHHBIX  (QopM:
monorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.

DJIeKTPOHHBIE pecypehl

1.IIepraesa, K. 1., MambirOaeBa K.JK. ®apmaneBtukansik MapkeTuHr : okyibik / KP JIC
KoHe oneyMmeTTik namy MuHHCTpAiri. OKM®A. - DiekTpoH. TEKCTOBbIC MaH. -
evkenT: [6. u.], 2016. - 31. onT. auck (CD-ROM)(1.17M6).

2.1llonabaera A.P. @apmakoskoHomuka. Oky Kypanel. 2019 IIb Aknurpress
https://aknurpress.kz/reader/web/1374
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««MapKeTI/IHF U MCHCI’)KMCHT B (bapMaHI/II/I))»

6. KontpoJibHbie Bonpocbi(o0paTHasi cBa3b Feedback):

1. Yro nonumaetcs noa 1eHou ToBapa?

2. B ueM 3akiioyaercs pojb M MECTO I[EHOOOpa3oBaHMS B (PYHKIIHMOHAIBHOW CTPYKTYpE
MapKeTHHra?

3. KakoBa cymniHoCTh lIEHOBOM ITOJIUTHKHU?

4. Kakue paxTopsl OKa3bIBAIOT BIUSHUE HA IICHbI?
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«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK AO «HOxHo-KasaxcTaHcKas MeOULUHCKASA aKageMus»

Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026

JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 19ctp. u3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

Jexknusa Ne 5

1. Tema: MapkeTUHroBasi NOJUTHKA KOMMYHUKAIUIA.

2. lleab: O0O3HAKOMHTH C TOPUHLIUIAMHA TPOABIKCHHS  (PapMaleBTUYECKUX  TOBApOB,
0COOEHHOCTSIMU KOMMYHUKAIITHOHHON IOJUTUKH, )KU3HEHHBIM LIUKIIOM TOBapa.

3. Te3uchl JeKIMH:

BeiOupass ToBap, NOKymnaTeilb OTHACT NPEANOYTEeHHE TOMY, KOTOpPbIH, Ha ero B3IV,
M3TOTOBJIEH Jydmieidl (GupMol M MO3TOMY, IO €ro MHEHHIO, HECPaBHEHHO JYYIIE IPYTUX
AQHAJIOTUYHBIX TOBAapOB. Y TAKOro MOKYHAaTess 3apaHee CIOKWINCH OINpe/eIeHHbl 00pa3
JTAHHON (UPMBI U €€ TOBApOB, MHEHHE 00 HMX IPEBOCXOJACTBE HAaJA JPYIMMU aHAIOTWYHBIMH
ToBapamMH. Takoe MHEHME Y IIOKYyNaTess MOXKET CIOXHUTbCA CTUXMMHO, M TOIZa OHO,
0e3yciioBHO, He Bcerna OyneT OxaronpusaTHBIM Uit (pupMbl. Prpma MOCTYHUT OiaropazymHee,
eclii MOOECIOKOUTCS O CBOEM HMUJXKE, CO3JacT MHEHHE O MPECTUNKHOCTH €€ TOBapOB. ITO
oOecrieynBaeTcsl MMyTeM pa3paOdOTKM M TPaBWIBHON pealu3alMy TOJIUTHKU TIPOJBHKCHUS
TOBapa, UIM KOMMYHMKAIIMOHHON MOJIMTHUKK (upMbl. DTa MOJUTHKA peanusyercs Onaronaps
HCTIOTb30BAHUIO TAKUX CPEJICTB KOMMYHUKAIIUH, KaK:

® pekiiama;

e JIMYHasl IPOJIaKa;

® CTUMYJIMPOBaHUE MPOJIAXK;
® O0IIECTBEHHBIE CBS3H.

[Tox pexnamoit 0OBIYHO MOHMMAaETCs BCsKas IJIaTHAsA (popMa HEIMYHOTO IPEACTaBIEHUS U
MPOJIBIKEHHSI TOBAPOB, YCIIYT U HJICH J10 LENEBhIX ayUTOPUH.

JInuHas npojaxka npernoiaraeT HemoCPEACTBEHHbIH KOHTAKT MEX/ly POJABILOM U OJJHUM
WA HECKOJIBKUMHM MTOKYHATEISIMH C TENTBI0 COBEPILIEHHSI TOKYIIOK.

KpaTrkoBpeMeHHBIMU OOYINTENBHBIMU MEpaMU IOOUIPEHHs] TMOKYIKH WIM MPOJaXH
TOBapa ONPEACISACTCS COJIEPKAHUE CTUMYIUPOBAHUS TTPOIAXK

[Tox oOIIECTBEHHBIMH CBSI3SIMH Yallle BCErO MOHUMAIOT YCTAHOBJIEHHE M IMOAJIEpKaHUE
KOMMYHHKAIM Mexay (UPMONH M OOLIECTBEHHOCTHIO B HENAX CO3/aHus OJarompusTHOIO
MHEHHS O CaMOM TOBape U (WJIN) ero H3roTOBUTEIE.

Peknama, nu4nHas npogaxa, CTUMYJIMPOBAHUE MPOAAX M OOIIECTBEHHBIE CBSI3U 00pa3yoT
KOMILIEKC KOMMYHMKAllU{, WIN KOMIUIEKC CTUMYJIUpoBaHus. biarogaps npaBuibHOMY
COYETaHUIO U MCIOIH30BAHUIO BCEX YETHIPEX COCTABISIONIMX ATOTO KOMILIEKCa 00eCIIeUnBaeTCs
TaK Ha3bIBaeMOE MPOJIBUKEHHE TOBapA.

Jns oOecnieueHuss Haubosiee MPaBUIBHOIO ~COOTHOIIECHUS MEXIY pa3Iu4YHbIMU
COCTaBJIAIOLMMH KOMIUIEKCA KOMMYHUKALIUH 11€7I€CO00pa3HO YUUTHIBATh:

OTHUI TOBapa WM PBIHKA;

KU3HEHHBIM [IUKJ TOBapa.

OCHOBHBIE PABHOBU/IHOCTHU PEKJIAMBI

JIroOyro pexiamMy MOXKHO OTHECTH K TOM MJIM WHOW ee Pa3sHOBUAHOCTHU B 3aBUCHUMOCTH OT
TOTO, YTO JISKUT B OCHOBE KJIACCH(PHUKAIH PeKJIaMbl. HarpuMep, MOXKeT OBITh BBIZECTIEHA:

OToBapHast pekyiama (IIpu3BaHa CTUMYJIMPOBATh MPOJAKy OTIEIbHBIX TOBAPOB);

OWHCTHTYIIMOHATbHAS peKiiama (HalpaBjieHa B OCHOBHOM Ha CO3JJaHHE UMHDKA (DUPMBI);

OCpaBHUTENIbHAS pekiaMa (MpU3BaHa JaTh COMOCTABICHHE OCHOBHBIX MapaMETPOB IBYX
uiau 60j1ee TOBapOB);

_IKOHKypeHTHasi pekinaMa (oOecrednBaeT MoKa3 MPEUMYLIECTB TOBAapOB (UPMBI MO

CPaBHEHHIO C aHAJIOTUYHBIMU TOBAPaMU KOHKYPHUPYIOIIUX (HUpM);
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Oapyrasi pekjama.

JIMYHAA ITPOJAXA

JIlnunast mpoja)xka Kak OfHAa M3 COCTaBHBIX YACTeH KOMIUIEKCa KOMMYHUKALUH IIpHU3BaHa
oOecrieynTh  (OPMHUPOBAHUE ONATONPHUATHBIX TMPEACTABICHUN O TOBape U  IMOOYAHWTH
INOTEHIMAJBHBIX ~IOKyIaTeaell K ero mnpuodpereHuto. OHa  OCYHIECTBISIETCA IyTeM
HEIIOCPEJICTBEHHOIO  KOHTAaKTa  IPEIACTaBUTENs  IpOJaBLAa M  LEJIEBbIX  ayAUTOPHUU.
[IpencraButenell  mpoaaBLa OOBIYHO  HA3blBalOT  TOPrOBBIMM  areHTaMH, TOPIOBBIMH
KOHCYJIbTAaHTaMH, HHKEHEPAMHU 110 COBITY, areHTaMu 0 YCJIyTaM, MapKETHHIOBBIMH areHTaMH,
KoMMUBOsDKepamMu. OJIHAKO ONpeneNsiounasi pojib B 3TOM NEpedyHe MpeAcTaBUTENeH IpojaaBLa
IIPUHAJIEKUT KOMMUBOSKEPAM U TOPrOBBIM areHTaMm.

KommuBoskep - 3T0 mpeAcTaBuTeNlb (UPMBI, MpeUlaralolil MOKyNnaTeasM TOBapbl MO
UMEIOIIMMCS Y HET0 00pa3iaM MK HX OIUCAHUIO.

ToproBelii areHT — mpeacTaBUTENb (UPMBI, JCHCTBYIOIIUMH OT €€ MMEHU U
o0OecrieunBarOIIMN BHITIOJHEHUE OHON MM HECKOJIBKUX (DYHKIUN NPOABHKEHUS TOBapa.

CTUMVYJIMPOBAHMUE ITPOTAK

OcyuecTBisieMOe B KOMIUIEKCE KOMMYHUKALUN CTUMYJIMPOBAaHHE MPOJAAX SBISETCS
OJIHUM U3 CPEJICTB MPOJBMKEHUS TOBapa, AOMOJIHAIOIUM peKiiaMy M JIMYHYIO npojaxy. OHo
OKa3bIBAaET KPATKOBPEMEHHOE BO3JIEHCTBUE HA PHIHOK U IPU3BAHO CLIOCOOCTBOBATH COBEPILIEHUIO
HOKYyHOK. B mpomecce peanuzauuyd  MEpONpHUATHH [0  CTUMYJIHMPOBAHUIO  MPOJaXK
CTHUMYIIMPYIOIIEE BO3JCHCTBHE OKa3hIBACTCsS Ha PAOOTHHUKOB OT/AEIOB COBITA, M3rOTOBHUTEIEH
HOPOAYKLMH, IPOJABIOB, TOKYHATENeH, a TaKKe TOPrOBBIX MOCPEIHUKOB. DTH CTUMYIUPYIOILNE
BO3JICHCTBUS  NPU3BAaHBI  CHOCOOCTBOBaTh J(PPEKTHBHOMY TPOJABIKCHHIO TOBapa OT
HPOU3BOIUTENS K MOKYIIATEIISAM.

[TOCTAHOBKA 3AJJAY CTUMVYJIMPOBAHUA ITPOTAXK

Bhrauane ¢opmynupyroTcs OCHOBHBIE 3a/auM, KOTOpbIe JOJKHA pelIuTh (upma Ha
KaKJ0OM KOHKPETHOM 3Talle, U ONpPEIeNseTcs poiab CTUMYIUPYIOMUX (PAKTOPOB B UX PEIICHUU.
C y4eToM 3TOro yCcTaHaBJIMBAETCS BaKHOCTb CTUMYJIMPYIOLUIUNX BO3JIEHCTBUI IO OTHOLIEHUIO K:

OpaboTHHKaM (PUPMBI, 3aHUMAIOIIMCST COBITOM TOTOBBIX TOBAPOB;

OTOProBBIM IIOCPEIHHUKAM;

OnpoJiaBliaM;

OINOKYNATENIsAM.

OBLIECTBEHHLIE CBA3U

OmHOM W3 COCTaBHBIX YacTe KOMMYHUKAI[MOHHOW TOJUTHKU (QUPMBI  SIBIISIOTCS
OOLIIECTBEHHbIE CBS3M, NPU3BAHHBIE OOECHEUNTh CO3JaHME OJAronpUsTHOrO OOHIECTBEHHOIO
MHeHUs 0 ¢(upme U ee ToBape. Takoe MHEHME CKIaJbIBaeTCs Oyarofapsi yCTaHOBJICHUIO U
MoJJIEpKaHUI0  (PUPMOM  XOPOIIUX OTHOUIEHUM CO CpEeICTBAaMH MacCOBOW HH(OpMaIuu,
LIEJIEBBIMU ayJUTOPUAMH, HHBECTOPAMHU, OpPraHaMH TOCYyIapCTBEHHON BJIAcTH U ympasjieHus. B
bupmax, yaeiasonmx oco0oe BHUMaHUE Pa3BUTUIO TAKMX OTHOIIEHHUH, CO3/1al0TCs OTIEINbI IO
CBSI3SM C OOIIIECTBEHHOCTHIO.
4. MJUTIOCTPaTUBHBINA MAaTEePHAJI: TTPE3CHTALUS 110 TEME JIEKIIUU
5. Jluteparypa:
OcHoBHast

1.®apmaneBTuyeckuii MapkeTuHr : yueOHuk / moj pen.: M. A. Hapkesuua, O. [I. HemATbIX. -
M. : TOOTAP - Menua, 2023. - 624 c.
2.DapmarieBTHYEeCKHIT MEHEDKMEHT : yueOHoe mocobue / mox pen. M. A. Hapkesuua, O. /1.
Hemsareix. - M. : IDOTAP - Meaua, 2024. - 576 c.
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4. Tynemucos C.K., XKakun6ekoB K.C. OCHOBHBIE aCHEKThl MPOEKTHOIO MEHEKMEHTa MpHU
Co3laHuM  (PapMareBTUYECKOTO  IPOHM3BOJCTBA TOTOBBIX  JIEKAPCTEHHBIX  (OPM.
Mownorpadus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

5.Mycuna H.C., CeasikoBa K.II., Tyne6aeB X.C., MaykenoBa A.A. DKOHOMHUKA U
MapKETUHT B (dhapmanuu. VYyeOHoe nocobue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

6.ApsictanoB JK.M. dapmarius camacklHIaFbl MEHEIKMEHT HETi3/epi.

7.K.M. ApeicTanoB. - Anmatsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/

8.@apmaneBTnueckuii MapkeTHHT : yueoHoe nocodue / H. U. Cycnos, A. A. Uypun, M. E.
Ho6pycuna, E. A. JloceB ; mon penakuueii JI. JI. beictpuiikoro. — 2-e¢ uza. — Mocksa :
Aii [Tu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311
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9.MapkeTHHIOBBIN aHaIM3 MEAMIMHCKHUX M3JeNUi U napadapManeBTUYecKol MPOIyKIUH :
yueOHOe Tmiocobue / cocraButenu K. B. MuponenkoBa [u ap.]. — Mocksa
UznatensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690

10.YmpaBienue u 3KOHOMUKA (papMaluu : COOPHUK CUTYalMOHHBIX 3ajjad C alrOpUTMaMu
pemeHuit 1y cTyaeHToB 4-6 KypcoB, oOydaromuxcs mo creruainsHoct 060301 -
®apmanus / cocraputenn O. A. Xypasckas, I'. B. benbunkoa. — Camapa : PEABI3,
2012. -: https://www.iprbookshop.ru/18426

11.0cHoBBI (papManeBTUYECKOI0 MEHEIKMEHTA : yueOHO-MeTonudeckoe mnocodue / A. H.
CanbkoB, M. P. JlynapenkoBa, A. C. [{pibuna, 0. Y. Hurmarymmuna. — OpenOypr :
OpenOyprckass rocylapcTBeHHas MeauUMHCKas  akaaemus, 2013. — 74 cC.
https://www.iprbookshop.ru/51469

6. KonrpoJsubie Bonpocs! (o6paTHas cBsi3b Feedback):

1. Ha3oBuTe OCHOBHBIC MPUHIIMITBI IPOIBIKEHUE (DapMalleBTHUCCKUX TOBAPOB.

2. B 4eM 3aKit04aroTCsi 0COOCHHOCTH KOMMYHUKAIIMOHHOW TTOJIUTHKH?

3. Uro TaKkoe KU3HESHHBIN ITUKI TOBapa?

4. Yro Takoe pekiama, JTUIHas Mpojaxa, CTUMYJIMPOBAHKE POk, OOIIECTBEHHbBIC CBA3U?
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Jexknusa Ne 7

1. Tema: MapkeTHHIOBbI€e HCCJIeI0BaHHs (papMalleBTHYECKOT0 PHIHKA.

2. Heab: chopMupoBaTh CHUCTEMHBIC 3HAHUS MO BONPOCAM MAapKETHHIOBBIX HCCIIEIOBAHUH,
CTPYKTYpE U O0IIEH XapaKTepUCTHKE BHELITHUX U BHYTPEHHUX (DAKTOPOB MapKeTHUHTa.

3. Te3uchl JeKIMH:

@DaKkTopbl MapKEeTHHIa MOXHO IOJpPA3/eIUTh Ha JIB€ OOJbLINE MApPKETHHra TPYIHIbl —
BHEUIHUE U BHYTPEHHHUE.

Kaxzas u3 atux rpynn (pakTopoB, MoIpa3/iensercs eule Ha JBe MOArPYMIb], a T€ B CBOIO
ouepenb yke Ha KOHKpeTHble (aktopbl. Tak, B cTpykrype BHemHHX ¢axtopoB @. Kotiep
BhJIENIAET (PAaKTOPbl Makpocpesl U MUKpocpeabl. Ho ais yero? — MoeT BO3HUKHYTh BOIIPOC.
Bens uw Te, m gpyrue (akTopel OTHIOAb HE SBJSIFOTCA MHOAKOHTPOJIBHBIMU JUIS  (DHUPMBIL,
CJIEZIOBATENIbHO, U MOAXOJ K HUM JOJDKEH ObITh OJUMHAKOBBIM. Jla, 3TO Tak, HO HE COBCEM,
IIOCKOJIBKY IPUPOJIA 3TUX TPYMIl (PaKTOPOB pa3ianuyuHa, 3HAYUT, U [IOAXO0JIbl K cOOpy U 00paboTke
JAHHBIX O HUX MOTYT CYLIECTBEHHO OTIMYAThCA M OTJIMYAIOTCS Ha JeJe, BIPOYEM, M CaMu
JaHHbIE HMMEIOT 3HAa4YUTeNbHble pa3ianunsd. PakTopbl Makpocpeapl (GupMa MOMXKET TOJIbKO
YUUTBIBaTh B CBOEW AeSTEIbHOCTH, M He Oosiee. Takum oOpa3oM, (GakTOpbl Makpocpelsl U
(GakTOpbl MHUKPOCpPEIbl — 3TO COBEPIIEHHO pa3Hble Ipynibl (PaKTOPOB, CIIEIOBATEIbHO, U
HOJXO0/ K cOOpY JaHHBIX O HUX U aHAJIM3 UX JIOJDKHBI OBITh Pa3IMUHBIMU.

@akTopbl MapKeTHMHra — TOBap, L€HA, MECTO MPOAAXKHU, CTUMYJIUPOBAHHE CObITA —
SBJISTIOTCS TIOAKOHTPOJIBHBIMU U1 (PUPMBI M MMEIOT MPSIMOE M HEMOCPEICTBEHHOE OTHOLICHUE
UMEHHO K MapKeTUHTY. B 1mreparype onn Ha3wiBaroTcs no-paznomy. Heiin bopuen, mpodeccop
["apBapAcKOro yHHBEpCHUTETA, MPEUIOKUBIIMA UX B KauecTBE OOBEKTOB JUIsl MapKETHMHIOBBIX
BO3/JICUCTBHUI, Ha3Bal ATH YeThIpe (PAaKTOpa MapKETHHTOBOW cMmechio (marketingmix) u
IIPUMEHMII QHAJIOTHIO C PELIENITOM TecTa s tupora. CMblci npeanoxenus bopnena ceoaures k
TOMY, YTO B pa3HbIX CHUTYyalUsX, BO3HUKAIOIIUX B KOHKYPEHTHOM OKpYXEHHH (T.e. B
MHUKpocpene), pupma JoKHA HApaBisATh CBOU BO3/AEHCTBUS ((DPMHAHCOBBIC, TPYIOBBIC U UHBIE
pecypcsl) Ha OHY, JB€ UJIM 00Jiee COCTaBISIONUIMX MApPKETUHIOBOM cMecH, oOecrieunBasi Ty Win
VHYIO IPOIOPLHUIO UX COYETAaHUs B €MHOM 1I€JIOM B 3aBUCMMOCTH OT CUTyallud TOYHO TaK, KaK
3TO JieNaeT XO3siKa MpU INPUTOTOBIEHMM TECTa, €CIAM XOYeT HMPHJATh MUPOTY TOT WIA HWHOU
BKYC, BHEIIHUI BuJ U Ap. [lo31HEe MapKEeTMHIOBYIO CMECH CTaJIM HA3bIBATH «4p», IMOCKOJIBKY
BCE CJIOBA, COCTABJISIONINE €€, B AHIJIMHCKOM S3bIKE HauMHAIOTCA Ha OykBY «p» (produckt—
TOBap, Price — 1exa, place — MecTo MPoAaXH, promotion — CTUMYJIHpOoBaHue cObiTa). HOTIa
9TH COCTABJISIOIINE HA3bIBAIOT €1lle KOMIUIEKCOM MapKeTHHTa.

B ctpykTypy pakTopoB Makpocpeabl BXOIAT CAeAyIOIue:

B IIpUpOJa;
nemorpadusi;

MOJINTUKA;

9KOHOMUKA;

colMalibHbIe (PaKTOPBI;
Hay4yHo-TexHuueckuii mporpecc (HTII);
KYJIbTYpa.

Kakum 00pa3oM MpUpoAHBI (akTop OKa3bIBaeT BIMAHHME Ha OW3HEC BOOOIIE U Ha
MapKETUHIOBYIO JEATEIBHOCTh MPEANPUATHI U OpraHU3alMi B 4aCTHOCTU? MOXKHO BBIAEIUTH
HECKOJIbKO (opM Takoro BiusiHMs. llepBas u3 HHX CBsi3aHa C KJIMMAaTHYECKUMU U APYTUMU
NOJOOHBIMU  OCOOCHHOCTSIMHU  pa3MeIleHHUs] NPeanpusTHii M cObiTa uX npoaykuuu. OHa
HACTOJIbKO OYEBHUIHA, YTO HEPALMOHANBHO YAENATh €l MHOro BHHMMaHus. Tem He MeHee

23




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘72_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
s .

«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK AO «HOxHo-KasaxcTaHcKas MeOULUHCKASA aKageMus»

Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026

JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 24ctp. u3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

OCTAHOBMMCS BCe-TakM U Ha 3Tod ¢gopme. Ecnu, nomycrtum, miBeiHas ¢gupma pacrosio’keHa B
CEBEpHOM 4YacTHM HalIeW CTpaHbl, TO €M, EeCTECTBEHHO, HET HHUKAKOI0 CMbICIa
CHELMaTU3UPOBATLCS Ha NMPOU3BOACTBE KYNAIbHBIX KOCTIOMOB, B TOM YHCIIE M I peau3aluu
ux Ha rore. He crmemyer el 3TOoro nenare HE TOJIBKO MOTOMY, YTO 3HAYMTEIBHBIMH OYAyT
TPAHCHOPTHBIE PACXOAbl U JIOBOJBHO SPOCTHBIM KOHKYPEHTHOE CONPOTHUBIICHHE MECTHBIX
IPEIIPUSITHM, HO B IIEPBYIO OYEPEAb CLIE U [IOTOMY, YTO Y MECTHOI'O HACEJIEHUS, U3 KOTOPOro
TOJBKO M BO3MOXXHO KOMIUIEKTOBaHHE IE€pcOHala 3TOW (UPMbI, HET M HE MOXET OBbITh HHU
HaBBIKOB, HU NMPO(ECCHOHAIBHOTO «YYyThs» B M3TOTOBJICHHWU 3TOr0 BUAA OASKIbl. OYEBHIHO,
YTO CEBEPHBIM IIBEHHBIM (aOpukaM Jlydlle CHEeLMaIU3MpPOBATHCS Ha MPOU3BOJACTBE 3UMHEH
OJIEKIBL.

Hemorpaduueckue npouecchl OTpaXatoTcsl B TAKUX OKa3aTelsX,

KaK YMCJIEHHOCTh HaceJleHUs CTPaHbl, pEroHa, roposia U T.I1., CTPYKTypa 3TOTr0 HaCEICHHS
10 TOJTY, BO3pacTy, YpOBHIO 00pa3oBaHMs, J0OXOMOB U T.I. Jlemorpaduueckux mnokasaresei
MHOI0 — BCEX HE€ IMepedyuciullb. be3ycioBHO, 3TH IOKa3aTeJd HYXHO YUYMTHIBATh IPU
CO3/IaHUM U PA3BUTUHU KAKUX-JIHOO MPEANPHUATUH, pa3MElleHMH MarasuHoB, MapUKMaXxepCKuX U
Jp. YUHUTHIBAIOTCS JIM OHU B poccuiickom OusHece? Yaie Beero, noxaiyi, 1a. Ho yunteiBaroTcs
HE CUCTEMHO, CHIOHTaHHO, HEPEIKO 0e3 MPOBEIeHUSI COOTBETCTBYIOIIMUX pacueToB, 0€3 aHaIu3a U
MPOrHo30B. Takol MOIX0J], ECTECTBEHHO, IPUBOAUT K OIINOKaM, HCKaXEHUSAM, KOTOPbIE HHOT 1A
Jla)ke M He 3aMe4aroT HHU PYKOBOJUTEIM, HHM CIELHATUCThl, MMEIOLIME HENOCpPEeICTBEHHOE
OTHOLICHUE K [TOJ00HBIM JIeJIaM, HU caMHi OM3HECMEHBI, YTO KaXkeTcsi 0ojiee YeM CTPaHHbIM.

K nomutnyeckum ¢Qakropam, BIMAIOIMM Ha OW3HEC, CleJyeT OTHOCHTb BCE
3aKOHOJATEbHbIE aKThl, yKa3bl IIPE3UICHTA, paciopsKeHUSI [IPaBUTEJBCTBA,
perlaMeHTUPYIOLe  MPeANPUHUMATENILCKYIO  ACATeNbHOCTh, A  TaKXKe  aHaJOTMYHbIe
pacnopsKeHHsl MeCTHbIX BiacTted. IlpennmpuHuMarenu OKHBI BHUMATENBbHO CIEAMTH 3a
bopMHpOBaHUEM U Pa3BUTHEM 3aKOHOAATENBHOM 0a3bl, 4TOOBI HE COBEPIIATH OLIMOOK.

O61iee cocTOsTHNE SKOHOMUKH CTPaHbl TAK)Ke BIMSIET Ha OM3HEC

BOOOIIE 1 HA MAPKETUHTOBYIO JESATEIbHOCTh (PUPMBI, B YaCTHOCTH. DKOHOMMYECKHH criaj,
BBICOKHMI YpOBEHb 0€3paboTHIlbl, pacTylllas CTOMMOCTb IMOJIyYE€HUsl KPEIUTOB ONpPEIEICHHBIM
00pa3oM BO3/IEMCTBYIOT HA MOKYINATEIbHYIO CIIOCOOHOCTh HACENeHMs, a, CIEJOBaTENIbHO, U Ha
HalpaBJIeHUs1 TOMCKAa B MApPKETUHIOBBIX MCCIEAOBAHUAX. B CTPyKType 3IKOHOMHUYECKOTO
(bakTopa, onpenesIoIero pa3BUTHE Kak OOJBIIOrO0, TaK U MaJoro OM3Heca, MOXHO BBIICIUTh
TaKUe COCTABIISIOLINE:

m 0011ee COCTOSIHNE IKOHOMMKHM — POCT, CTarHallMs WIN CHaf;

L[EHbl Ha YHEPIHIO U SHEPTOHOCUTEIIN;
IIPOLIEHTHBIE CTaBKU;

O0OMEHHBIE KypChI BAJIIOT;

YPOBEHb UHQIIALIUY;
HAI0r000I0KEHHE;

rio0anu3anus 5KOHOMUKH.

ConuanbHble (GaKTOpbl, WX IUHAMHKA OKa3bIBAIOT BEChMa CYIIECTBEHHOE BIUSHHE —
HUKAaK HE MEHbIlIee, YeM HHble — Ha MNOTPEOUTETHCKOE IOBEIECHUE HaceleHUs. AHaIu3
COLMAIBHBIX MapamMeTpoB OOIIecTBa MOXET I0/ICKa3aTh HCCIEI0BaTEIIM-MapKETOI0raM
BO3MOXKHbBIC HANpPaBJIEHUS Pa3BUTHUS MOTPEOUTENHCKUX IMPENNOUYTEHUN B cpele MOoKymnaresnew,
YTO IO3BOJIUT PYKOBOACTBY (pUpMBI CHOpMYIHPOBATH OOOCHOBAHHYIO MAapKETHHTOBYIO
cTpareruto cBoeit nearenabHocTu. K yucny conumanbHbix (akTopoB, XapakTepHbIX ans Poccun u
3aCiy’KABAIOINX BHUMAaHMS MAPKETOJIOTOB, MOKHO OTHECTH:

B CTapeHue HacesleHus (II0JI0BO3pAacTHAs CTPYKTypa HACEJIEHU);
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m ycwieHue nuddepeHimaiuy o0uecTsa 1o ypoBHIO T0X0I0B;

B [IOSBJICHHE YAaCTHOTO MPeINPUHUMATEIBCTBA, HAEMHOTO Tpy/1a U 0€3padoTHIIbL;

B CTPYKTYpHbIC U3MCHEHUS B CEMBE.

@akTOpbl HAYYHO-TEXHHYECKOTO Iporpecca MpOSBISIIOT cedsl yamie BCEero 4Yepes
TEXHOJIOTUH, PA3BUTHE KOTOPBIX IO3BOJIET CO3JaBaTh HOBBIE MOJEIM TOBAPOB, CIOCOOHBIX
YIIOBIIETBOPATH MPEXKHHUE HYXKIBI JII0JIeil Ha Oojiee BBICOKOM MOTpeOHTENbCKOM ypoBHE. Ecmu
(bupMa IpOUrHOPUPYET BO3MOKHOCTH, IPEIOCTABISIEMbIE TOCIEAHUMHU JOCTHKEHUSMH HayKH U
TEXHUKH, TOCIEICTBUS JAJIsl HEE MOT'YT OKa3aThCsl MJIa4eBHBIMU

Kynbrypa (ot nar. cultura — Bo3zenbIBaHME, BOCHUTAHUE, 00pa3oBaHUE) MPEICTABISET
co00il upe3BblUaliHO WIMpOKOe ToHsATHE. [lox KynbTypoH IIOHMMAlOT M HUCTOPUYECKH
OIpe/leIeHHBI YPOBEHb pa3BUTHs OOLIECTBA, U MAaHEPHI MOBEAECHUS OTAEIbHOIO 4esloBeKa, U
IPOAYKTHI TpyJa B CEJIbCKOM XO3SHCTBE (HampuUMep, 3€pHOBBIE KYIbTYPbI), M JyXOBHbIE
LIEHHOCTH HapoJa, U MHoroe apyroe. KynpTypHbie QakTopbl NposBIsAIOT ce0st U B COLMAIBHOM
00ycTpoiicTBe 00IECTBa, YTO BO MHOTOM ONpPEICIISICT TOTPEOUTEIHCKOE MTOBEIEHNE HACEICHNS,
a clleloBaTeNbHO, (JOpPMBI U HANpaBieHUs pa3BUTUS OuszHeca. Pemurus, oOblyau U pUTYyalbl,
MOpaIbHO-3TUUECKHE HOPMBI U IEHHOCTH, 00pa30BaHKUE U YPOBEHb IPAMOTHOCTH, TIOJUTHYECKOE
o0ycTpoiicTBO o0miecTBa M ero acteruyeckas aypa ((QojibKiop, My3bIKa, HCKYCCTBO,
JUTEpaTypa), SI3bIK, MOCIOBULBI U MOTOBOPKA — BOT JAJIEKO HE IOJHBIM IepedeHb (PaKTOpoB
KYJbTYpbl, KOTOpbIC OKa3blBalOT BIUSHHE Ha JEHCTBUSA JIIOJEH Ha pBIHKE M KOTOpHIE,
ClIeZIOBaTeNIbHO, HEOOXOAMMO NPUHUMATh BO BHHUMaHHE TPH OOOCHOBAHMHM MAapKETHHTOBBIX
pEIICHU.

4. NniarocTpaTMBHBINA MaTepHaJl: IPE3EHTALS 110 TEME JICKIUU
5. Jlureparypa:
Ha pycckom si3bIke:
OcHoBHast
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M. : I'D0OTAP - Menma, 2023. - 624 c.
2.@apmareBTUYEeCKH MEHEDKMEHT : yueOHoe mocobue / mox pen. M. A. Hapkesuua, O. /1.
Hemsateix. - M. : TDOTAP - Menma, 2024. - 576 c.
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1.ApswictanoB, XK. M. ®apmanus camacbiHAaFbl MEHEDKMEHT Heriznepi: npaktukym / XK. M.
ApbicTaHoB. - Anmartsl : New book, 2022. - 160 Ger.
2.YTerenoBa, I'. V. ®apmaneBTHKAIBIK OHEPKICIIT IKOHOMHUKACH : OKy Kypamsl / I'. W.
Yrerenona. - llleimkenT : [6. u.], 2022. - 144 Ger c.

25




ONTUSTIK-QAZAQSTAN

MEDISINA

AKADEMIASY

«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK

SOUTH KAZAKHSTAN

5_'591‘72_‘\ MEDICAL
b, ACADEMY
(Y AO «lOxHo-KasaxcTaHcKast MeaVLIMHCKas aKafeMus»

Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026

JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 26¢Tp. u3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

3.1lepraera, K. JI., YrerenoBa .. DxoHOMHKaA (hapMalleBTUUCCKON MPOMBIILIEHHOCTH:
yueOHuK. - llIsiMkent : FOKMA, 2022. - 144 c.

4.Yterenosa I'.1. ®apmalieBTUKaIBIK OHEPKICIT IKOHOMHUKACHI :0KYJIbIK —Kacynan -2022

5.Vrerenosa I'. M. DxoHOMUKa (hapMalieBTHUECKOW MPOMBILIUIEHHOCTH: y4eOHUK-KacynaH -
2022

6.Tynemucos, C. K., XXakun6exos K.C. OcHOBHbIE aCIIEKThI MPOEKTHOTO MEHEIKMEHTA MPH
CO3MaHUU  (PapMalEeBTUYECKOTO MPOM3BOACTBA T'OTOBBIX  JIEKAPCTBEHHBIX  (hopm:
monorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.

JIeKTPOHHBbIE pecypchbl

1.IIepraesa, K. [I., MambirOaeBa K.JK. ®apmarnieBTukansik MmapkeTuar : okyisik / KP JIC
JKoHe oneyMeTTiK ngamy MHUHHCTpAIri. OKM®A. - DiekTpoH. TEKCTOBBIE [aH. -
[evkenT: [0. u.], 2016. - 1. ont. auck (CD-ROM)(1.17M6).

2. 1llonabaeBa A.P. ®apmakoskoHomuka. Oky Kkypansl. 2019 IIb Aknurpress
https://aknurpress.kz/reader/web/1374

3.ApsictanoB, XK. M. MeHeKMEHT KoHe MapKeTUHT Heriznepi : TKKDB ymriH oKy Kypais /
K. M. ApsicranoB. — Anmartsl, CapatoB : EDP Hub (Mnumu Xa0), [IpodgoOpazoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

4. Tynemucos C.K., KaknunoekoB K.C. OCHOBHBbIE aCIEKTHl IPOSKTHOTO MEHEIKMEHTA IPH
co3gaHuu  (apMaleBTUYECKOTO MPOU3BOJCTBA TOTOBBIX  JIEKAPCTEHHBIX  QOpM.
Mowuorpagus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

5.Mycuna H.C., CezppikoBa K.II., Tynebaes X.C., MaykenoBa A.A. DKOHOMHKA H
MapKETHUHT B dapmanuu. YyeOHoe nocooue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

6.ApbicranoB XK.M. ®@apmanus canacslHAaFsl MEHEDKMEHT HET131epi.

7.K.M. ApsicTanoB. - AnMatsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/

8.@apmaneBTuuecknii MapkeTuHr : yue6Hoe nocobue / H. 1. Cycnos, A. A. Uypun, M. E.
Hob6pycuna, E. A. JloceB ; mon penakmwmeit JI. JI. Beictpumkoro. — 2-e n3a. — Mocksa :
Aii Tlu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

9.MapKeTHHTOBBII aHaJIN3 MEAMIIMHCKUX W3JENHi U mapadapManeBTUYeCKOl MPOIYKIUH :
yueOHoe mocobue / cocraButenu K. B. MuponenkoBa [u ap.]. — Mocksa
WznarensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690

10.YmpaBieHue 1 3KOHOMUKa (papMaluy : COOPHUK CHUTYaIlMOHHBIX 3a7a4d C alrOpUTMaMH
pelieHnid ayid CTyAeHTOB 4-6 KypcoB, oOyuaromuxcsi no creuuaibHocta 060301 -
®apmanus / cocraputenn O. A. XKypasckas, I'. B. benbunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

11.0OcHOBBI (papMarieBTUYECKOr0 MEHEKMEHTa : yueOHO-MmeToauueckoe nocoodue / A. H.
CanbkoB, M. P. JlynapenkoBa, A. C. LlpiOuna, 0. V. Hurmatynnuna. — OpeHOypr :
OpeHOyprckasi  TOCyJapCTBeHHas  MeJWIMHCKas —akagemus, 2013. — 74 c.
https://www.iprbookshop.ru/51469

6. KonTposbHble Bonpochl (odpaTHas cBsa3b Feedback):

1. Yro noHMMaroT MoJ MapKETHHI'OBBIMU UCCIICIOBaHUSIMU?

2. KakoBa CTpyKTypa BHEIIHUX W BHYTPEHHUX (haKTOPOB MapKEeTHHTA?

3. MaiiTe o0uIyI0 XapakTepUCTUKY BHEITHUM U BHYTPEHHUM (DaKTOpaM MapKETHHTa.
4. Yto noHUMaIoT 1o pakTopaMu Makpo- U MUKPOCPEIbI?
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Jlekusa Ne8

1. Tema: YnpagBiieHHe MAPKEeTHHIOM, MAPKETHHIOBOE TJIAHUPOBAHME.
2. leb: naTh MpeACTaBICHHUE O MOPSAKE pa3padOTKH MIaHa MAPKETHHTA.
3. Te3ucehl JeKnMH:

COBOKYITHOCTh B3aMMOCBSI3aHHBIX IEHCTBUIN JOJDKHA OBITH YHMOpSAAOYEHA BO BpeMeHH. B
9TOM M 3aKJIF0YAETCS CyTh IJIaHupoBaHus. Ho nmpexie yeM ynopsinouuBarh JEHCTBUSA, UX HYKHO
chopMynupoBath (HAMETHTh). A Tmpexae dYem cHOpMyIHpoBaTh, HEOOXOAUMO UETKO
IpEICTaBUThH cede Ty cpeny, B paMKax KOTOPOM HaMedaeMble JeicTBUs OYIyT OCYILIECTBIATHCS.
CnenoBarenbHo, JI000€ TUIAHUPOBaHHWE, B TOM YHCIEe U IUIAHUPOBAHME MAapKETHHTA,
HE00X0/IMMO HayMHATh C aHajJIM3a BHELIHEH cpellbl U aHaIM3a MOTEHIUAIbHBIX BO3MOXKHOCTEN
OpraHM3alyy, HaMeyalollell OCYyLIECTBICHHE KOHKpPEeTHbIX JeictBuil. Takum obOpasom,
HENIOCPEACTBEHHOMY IIJJAHUPOBAHUIO MapKETHMHIa JOJDKEH BCETJa MPEIIIeCTBOBATH aHAJIN3
¢dakropoB BHelIHeH cpenbl © SWOT-ananu3 aesTeabHOCTH (PUPMBI B TPOLIOM.

[Tponecc muaHMpOBaHUS MPEACTaBIAET COOOM CTPOryl0 HOCIEIOBATENBHOCTh JOIMUYECKH
B3alMOCBSA3aHHBIX Hpouenyp. HaumHate ero cineayer ¢ omnpeaeneHUs IJI0OOATBHOW LU
OpeANpUsATHs, KOTOpas B OOJIBLIMHCTBE 3apyOeKHBIX (@ Temepb M OTEUYECTBEHHBIX) y4eOHBIX
n3JlaHuil 00O03HayaeTcsl Kak ero muccus. UYTo xe ImpeacraBiseT co00W MUCCHS NPEANpUsATHS,
opraHu3auuy, (GUpPMBL, B UYeM 3aKIOYaercss ee cyTb? Muccus — 3TO YETKO BBIpAKEHHAs
IIPUYMHA CYIIECTBOBAHUS OpraHM3alllM, €€ IpeaHa3HadeHHe, €€ IEHCTBUTEIbHO TIJIo0aibHas
nesb. OHa MOKeT ObITh BhIpaykeHa B (popMe 0JTHOIO IPEJIOKEHHS, @ MOXKET ObITh MpEeACTaBICHA
U KAaK HEKMH KOJEKC YeCTH B BHUJAC NEPEUMCICHUM LEHHOCTEH W BBICOKUX YCTPEMIICHUM
OpraHu3alliy, IPUHATHIX €10 KaK PYKOBOJCTBO K JEHCTBHIO NIPHU BEJCHUN OU3HECA.

Jlis tocTukeHust OIHOM 1€ MOKET ObITh IIPUMEHEHO HECKOIbKO cTpaTerui. 1o xaxmoi
U3 HUX clenyeT pa3paboTaTh IUIaH KOHKPETHBIX IEHCTBUM, coaepkaiui noJpoOHoe onucaHue
npoueayp, odecrneunBaroUIMX ABMKEHHE (UpPMBI IO BbiOpaHHOMY myTH. Ecnm, Hampumep,
HaMEUEeHO pacCIIMPEeHUe phIHKA (MPEAJIOKEHUE CTaporo TOBapa Ha HOBOM pBHIHKE MO MaTpuUle
Ancodda), TO HEOOXOAUMO pPEUIUTh BOMPOCHI, CBSI3aHHBIE C PACHIMPEHHEM PEKIaMHOM
aKTUBHOCTH,— KaK W TJ€ pPeKJIaMHpoBaTh TOBap (YyCiIyry), Koria, Kak 4acTo M B KaKHX
pPEeKJIaMHBIX CPEICTBAX pa3MelaTh PEKIIaMHbIE COOOIEHUS U T.I. MeponpusTHs MIaHa JOJIKHBI
OBITh KOHKPETHBIMH, H3MEPUMBIMH, HE TPEBBILIAIOIINMHI UMEIOLINECS pecypchl (MaTepHallbHBIE,
TpynoBble, ¢uHaHCOBbIE). OHM NOJKHBI TaK)K€ MMETh BpEeMEHHbIE PyOexH ([Uisl KOHTPOJS U
OLIEHKHU pealM3alliy IJIaHa) U OTBETCTBEHHBIX 32 UCIIOJHEHHE.

Crpaterus npeanpusTHs U IUIaH MapKeTUHIa JUIsl €€ peanu3aldd Bpsii JU BO3MOXKHBI,
€CIIU NP UX pa3paboTKe He OMUPAIOTCS Ha MJIaHbl OTJAEIbHBIX (PYHKIMOHAIBHBIX HAIlPABICHUN
MapKETHUHIOBOM JedTeabHOCTH. JlpyrumMu ciaoBaMu, 4YTOOBI MOT OBbITh pealu30BaH OOLIUIl
(cBOZHBIN) IUTaH MAapKETHHIA, COAEp)KaHUE M CTPYKTypa KOTOPOrOo ONHUCAHbI BbIIIE, Ha
HNPEANPUATUA JIOJDKHBI OBbITh pa3pabOTaHbl IJIaHBI MApPKETMHTOBBIX MCCIEI0BAaHUM, IIJIaHbI
pa3BUTHs TOBapa WM TOBAapHBIX ACCOPTUMEHTOB, IUIAHBI PEKJIAMHBIX KaMIIaHWM, IJaHbI
pa3BuTHs cObITa (HAmpUMeEp, CO3JaHHsI HOBBIX COBITOBBIX CTPYKTYp, MEPONpPUATHH TO
CTUMYJIMPOBAHUIO TMPOJAX) U, BO3MOXKHO, Apyrue. Takum o0Opa3zoMm, Kaxaas QYHKIHS
MapKeTHHIa JOJKHA UMETh CBOWM YAaCTHBIM IJIaH. A KOJIb CKOpPO 3TO Tak, TO ONPEAEIEHHO €CTh
CMBICTT KOPOTKO OCTAHOBUTHCSI HAa COJEPKAHUM OSTUX YAaCTHBIX IUIAHOB (PYHKIIMOHAIBHON
MapKETUHTOBOW JIEATEILHOCTH, MOCKOJIbKY KaXKAbIH W3 HUX HMEET CBOIO IIellb, 0E3yCIOBHO,
CBSI3aHHYIO C IEeTsIMH OOIIeTo (CBOJHOIO) TJIaHa MapKETHHTa W OCHOBHOHM CTpaTeTHYeCKOMn
[ENIbI0, CBOM MYyTH (CTpaTeruu) JOCTMXKEHUS STHUX YACTHBIX IeJiell W CBOM IPOrpamMMbl
KOHKpETHBIX JedcTBUIl. BMmecrte ¢ TeM cielyer OTMETUTh, YTO pa3paboTKa CTPAaTErHMYECKUX

27




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘72_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
s .

«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK AO «HOxHo-KasaxcTaHcKas MeOULUHCKASA aKageMus»

Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026

JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 28ctp. u3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

HalpaBJIeHUN Pa3BUTUS MPEANPUATHH (CTpAaTErMYeCKUX IUIAHOB) TAKXe JOJIKHA ONMpaThCs Ha
HETIPEPhIBHOE TOCTYIUIEHHE MH(POPMALIMU O COCTOSIHMU JIeJl Ha PhIHKE, MOCKOJBbKY TOJIBKO TaK
MO>KHO OIIPEAEIUTh CKIAIbIBAIOIIMECS BO BHEIIHEN Cpele TCHAEHUMHU. A UIMEHHO Ha TCHICHUUHU
U JIOJDKHBl OpPUEHTHPOBATBhCS IJIOOAJbHBIE WENM U CTPAaTeTUU KaXKJIOTo IMpEeANpUATHS.
HenpepbIBHOCTh e MapKETUHIOBBIX MCCIEAOBAaHMM MOXHO OOECIeYUTh Ha OCHOBE YETKUX U
HEIPOTUBOPEUMBBIX IJIAHOB UX MPOBEACHMUS.

[1naH MapKETHHIOBBIX MCCICIOBAHUN PEKOMEHAYETCS COCTaBIATh HA ONUH roxa. B atom
IUTaHE YeTKO (UKCHPYIOTCS LENu HMX HIPOBEACHUS, MEPONpPUATHS MO cOOpy M aHaIH3y
BTOPUYHOW M MEPBUYHON MHGOpPMALUHU, ONPEAESIOTCS BPEMEHHbIE [IEPUOAbI OCYILECTBICHUS
KOHKPETHBIX TPOLEAYp IO HCCICIOBAHUIO pPhIHKA W JPYTUX (PaKTOpOB BHEIIHEW Cpeabl
(KOHKYpPEHTOB, TOCTABILIMKOB, IOCPEAHUKOB U 1p.). Tak, Hampumep, B IUIaHE MOXET ObITh
3a/laHO0 HayaJlo U OKOHYAHUE IMPOBEJAEHUS YCTHOIO OIpOCca, aHKETHpOBaHUS U T.N. B nanHOM
YaCTHOM IUIaHE JOJKHBI (PUKCHpPOBATHCS BCE METOABI cOOpa MapKeTHMHIOBOM HHMOpMaIuu,
KOTOpbIe OyAyT HPUMEHATHCS B TEKYyLIEM TOAY, @ TaKK€ PErHOHbI, PHIHKH TPOBEICHUS
MapKETUHTOBBIX HCCIEAOBAaHUM U Jpyrue BakKHbIE OOCTOATENILCTBA, OOECIEUYMBAIOIIUE HE
TONBKO OecriepeOoiiHOe MOCTYIUICHHE Ha TPEANPHUATHE MAapKETHHTOBOW MH(MOpMAINH, HO U €€
IIOJIHOTY U JAOCTOBEPHOCTb. B rof0BOM IIaHE MAapKETMHIOBBIX MCCIIEOBAHMM, IOCKOJIBbKY OH
KpPaTKOCPOUHBIH, BCE UCCIIEA0BATEIbCKUE MTPOLIEYPhl PACHPEAEIISIOTCS BO BPEMEHH, M0 KaX 01
U3 HUX HAaME4yaeTcsl OTBETCTBEHHBIM M pSAJOBBIE HCIIOIHUTENIH, a TAKKE IPOMEKYTOUHBIE
KOHTPOJIbHBIE TOYKH (7151 KOOPAUHAIIMK ACHCTBUIN HCCIEN0BATENECH ), KOHKpETHU3UpyeTcs (hopma
KOHEYHOI'0 pe3yJibTaTa (A0ImycTHM, (hopMa oTUeTa 110 NPOBEAECHUIO (POKYC-TPYIIIBI) U Ap.

Kaxnoe u3 HaMEUYeHHBIX B I'OJJOBOM IUIAHE MAapPKETUHIOBBIX UCCIIEJOBAHUM MEPOIPHUITHE
(ompoc, raIyOMHHOE WHTEPBBIO, HAOIIOACHHE, Jp.) AOJDKHO MMETh CBOM COOCTBEHHBIN IJIaH
peanuzaly, B KOTOPOM CIEOYeT JETalbHO ONHMCBIBATh IPOLEAYPHl MapKETHHIOBOTO
UCCJICIOBAaHMS B UX B3aMMOCBSI3M U B3aWMOOOYCIIOBJIIEHHOCTH, paciojiaraTh 3TU MPOLEAYPhl BO
BPEMEHH, COOJII0J1asi JJOTMYECKYIO MOCIE0BATEIbHOCTh C Y4ETOM BO3MOKHOCTEH COBMECTHOTO
BBITOJIHEHHS TAapaJuIeIbHbIX Pa0OT, U T.1II.

TakuMm oOpazom, B 1ensx obecrieueHus: OecriepeOOWHOr0 MOCTYIIEHUsT MapKETUHIOBOM
UHGOpPMALMK Ha MPEeInpUsTHE OHO JOJKHO MMETh HE TOJIKO T'OJIOBOM IUIaH MapKEeTHHIOBBIX
WCCJIEIOBAHNM, HO M CTPOMHYIO B3aUMOCBS3aHHYIO CHCTEMY TaKMX IUIAHOB. TakoW MOIXOJ
MO3BOJINT PYKOBOJCTBY IPEINPHUATHS IPUHUMATh BBIBEPEHHBIE IO MHOXECTBY IIapaMeTpoB, a
cleoBaTeNbHO, 0Oo0Jiee TOYHBIE MAapKETHHIOBBIE PEIIEHUs — Kak CTpaTernyeckue, TaKk Hu
TaKTUYECKUE.

Cpenu mpouenyp, oOecrneyuBarolUX BBINOJIHEHUE MAapKETUHIOBBIX IUIAaHOB, Hambosee
BaYKHBIMU SIBIISIOTCS:

1) ynopsimoueHue IIIAaHOBBIX JCHCTBUI BO BPEMEHHU;

2) cocTaBiieHHE OIO/IKETOB MapKETHHT;

3) KOHTPOJIb BHINOJHCHUS IIJIAHOB MAapKETHHTA.

OO00011eHHbIN (CBOIHBIN) MJIaH MApKETHHra MPEeACTaBIsIeT COOON CBEACHHYIO BOEAMHO B
BUJIE OPraHU3allMOHHO-YNPABIEHYECKOIO JOKYMEHTAa CHCTEMY BCEX BHJIOB MapKETHHIOBBIX
neicTBUl (UPMBI B COOTBETCTBUU C €€ IENsIMU U CTPATETHsIMH, C YY4E€TOM HMMEIOMIUXCS
pecypcoB, BKIIOHYas MaTepHalibHble, KaJpoBble M, KOHEYHO, ¢uHaHcoBbe. Koib ckopo B
OCYIIIECTBIICHUU IJlJaHA MapKeTHHTa 3aJeMCTBOBaHbl ()MHAHCOBBIE PECYpPCHl, TO HA €ro OCHOBE
paspabaTbiBaeTcsl OO/IKET MapKeTHHTa (GUPMBI U CO3/IAETCS CUCTEMa KOHTPOJIS €€ PHIHOYHOTO
MOBE/IEHUS B COOTBETCTBUHU C HAMEUEHHBIM IJIaHOM. B nanHOM maparpade peub mOHIET TOIbKO
0 COCTaBJIEHUH Or0/KeTa MapKETHHTA.
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Bropker mpencraBiaser coOOW CBEAEHHE JEHEXHBIX J0XOA0B M PACXOJOB Kakoro-auodo
cy0BeKTa—OT rocyapcTBa J0 CEMbH — Ha ONpPEAENICHHBIN nepro Bpemenn. Vicxoas u3 sroro,
noJ OI0’KeTOM MapKEeTHHIa CIIeAYeT IIOHUMATh CBEJIEHHbIE BMECTE JI0XO0/bl OT MAPKETHHIOBOM
JeSITeIbHOCTH, BBIpa)KaeMble B (OpMe BBIPYYKH OT TPOJNAX, M pacxoldpl Ha Hee IO
HAaIPABJICHUSAM, KOTOPBIE MOTYT HMETh DA3IMYHYIO CTPYKTYpPy Ha pPa3HbIX IPEIIPHUITHSIX,
OTpeneNsIeMyl0 CIEHU(PUKON TOBAPOB, PHIHKOB M T.M. O4YeBHUIHO, YTO OIOJKET MapKETHHTa
MOKET

Brinonnaenue mo000ro miaHa Heo0X0AUMO KOHTPOJIUPOBATh.

HanOonee oOulMM OpUEHTHPOM [UIsi KOHTPOJS SBIAETCS LEelNb — €€ KOJUYECTBEHHOE
BBIP@KEHHUE TI03BOJISICT IEPHOJUUECKH OLIEHUBATh YPOBEHb TOCTHIKEHUSI HAMEUEHHBIX pyOekKei.
KOHTpOnbHBIMU OpHEHTHpPAaMH MOTYT OBITh M COOBITHS Ha CETAX, CBUAETEIBLCTBYIOLIUE O
3aBEPLICHUM MPEIUIECTBYIOIIUX UM paboT. MHorma ecTb CMbICH YCTaHOBUTH CliELMaIbHBIC
OpUEHTUPBl B (OpME HEKMX CTaHAApTOB U IO HUM OTCIEKHUBATh IMPOLECC JBIDKEHUS
opraHm3anyi K HameueHHOH menu. KOoHTpoiab HEOOXOOMM HE TOJNBKO I OICHKH YPOBHS
JOCTHOKEHUS LI€JIH, HO U JUIS OCYILECTBIIEHUS BO3MOXKHBIX KOPPEKTUPOBOK, KOTOPbIE MOT'YT OBITh
00yCJIOBJICHBI ~ HETIPE/BUJCHHBIMU  W3MEHEHHSMU  (HaKTOpOB  BHEHNIHEH  Cpemspl.  IJTH
KOPPEKTHUPOBKH MOTYT KacaThCsl CPOKOB UCIOJIHEHUS pabOT (KOHKPETHBIX JIEHCTBUI), UMEIOLINX
pe3epBbI BpEMEHH, 2 HHOTJIA K HAMEUEHHBIX PyOekell — CTaHAapTOB U JIaXKe CaMUX LeJeH, eCITH
U3MEHEHMs BHEIIHEH cpeabl CTOJb I[NIyOOKHM W KapJAUHAJIbHBI, YTO HAMEUYEHHbIC paHee
OpPUEHTHUPHI OKa3aJUCh HA HEJIOCSIraeMoM ypoBHE. TakuM 00pa3oM, caMbIM IIE€PBBIM 3TAllOM B
OpraHU3alMy KOHTPOJIS HaJ XOJOM BBIIIOJIHEHUS IUIAHA SBJISIETCS YCTAHOBJICHHME TEX MIIM MHBIX
CTaH/1apTOB OLIEHKU YPOBHSI IOCTUKEHUSI HAMEUEHHOM LIETIH.

4. MJuTiocTpaTHBHBINA MaTepUHAJI: TIPE3SHTALUS 110 TEME JICKLIUU
5. Jluteparypa:
Ha pycckom s3bike:
OcHoBHast
1.®apmaneBTuuecknii MapkeTHHT : yueOHuK / moj pea.: M. A. HapkeBnua, O. /J[. HemsThIX. -
M. : TDOTAP - Menua, 2023. - 624 c.
2.0apmaleBTHUECKUN MEHEKMEHT : yueOHoe mocobue / nmox pen. M. A. Hapkesuua, O. 1.
Hewmsrteix. - M. : ITDOTAP - Meaua, 2024. - 576 c.
3.ApbictranoB JK.M., Axenosa ILIJI., 3ymmeixapoBa A.T. VYmpaBieHue MU 3SKOHOMHKA
(dapmanuy ¢ OCHOBaMHU MEHEIKMEHTA U MapkeThHra: YueOHuk. "SkySystems" 2021
4 1lepraeBa, K. JI. dapmaneBrukansik mapkeTuHr:okyiasik / K. JI. IHepraesa, K. XK.
MawmpitoaeBa ;OKM®A. - IlIpivMkeHT : [6. u.], 2016. - 152 6.
5.Apsictanos, XK. M. ®apmanus canachlHIaFbl MEHEDKMEHT JKOHE MApKETHHI: OKY KypaJlbl.
- Anmmartsl : New book, 2022. - 204 6er.
6.ApbictaHoB, XK. M. MeHeUKMEHT U MapKeTHHT B (hapmaluu: yueOHoe mocodue. - Anmarsl
:9Bepo, 2016.-532 ¢
7.baunoBa, O. B. ®apmareBTnyecknii MEHEKMEHT: yueOHrK / M-Bo 3apaBooxpanenus PK;
IOKT'®@A. - [lIemvkent JKacynan, 2013. - 165 ¢
8.ApsictanoB, XK. M.MeHEeKMEHT 1 MapKETHHT B (hapMaIiu : yaeOHoe mocobue. - AMaThl
:OBepo, 2016. - 532 c.
JlonosiHuTEABHAS
1.Apsictanos, K. M. @apmanus cajnacblHAaFrbl MEHEDKMEHT Herizzaepi: npaktukym / K. M.
AppicTaHoB. - AnmMartsel : New book, 2022. - 160 Ger.
2.VtereHoBa, I'. 1. dapmaiieBTHKANIBIK OHEPKACIN SKOHOMMKAchl : OKy Kypausl / I'. U.
Vrerenona. - llIsiMkenT : [0. u.], 2022. - 144 Gert c.
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3.1Iepraera, K. MI., Yrerenoa I'.M1. DxoHOoMHKa (hapMarieBTUUECKON MPOMBIILIEHHOCTH:
yueOHuK. - llIsiMkent : FOKMA, 2022. - 144 c.

4.Yterenosa I'.11. ®apmaliieBTUKaIBIK OHEPKICIT IKOHOMHUKACHI :0KYJIbIK —Kacynan -2022
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8.@apmaneBTuueckuii MapkeTuHr : yuebHoe nocobue / H. K. Cycnos, A. A. Uypun, M. E.
Hob6pycuna, E. A. JloceB ; mon penakmwmeit JI. JI. Beictpumkoro. — 2-e n3a. — Mocksa :
Aii Tlu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

9.MapKeTHHTOBBII aHaIN3 MEAMIIMHCKUX M3JeNUi U napadapMaieBTUYeCKo MPOTyKIUH :
yueOHoe mocobue / cocraButenu K. B. MuponenkoBa [u ap.]. — Mocksa
WznarensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690

10.YmpaBieHue 1 3KOHOMUKA (GapMaluy : COOPHUK CHUTYAIMOHHBIX 3a7ad C alrOpUTMaMH
pelieHnid ayid CTyAeHTOB 4-6 KypcoB, oOyuaromuxcsi no creuuaibHoctu 060301 -
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KonTtpoabHbie Bonpockl (o6paTHas cBsi3b Feedback):

[Topsiok pa3pabOTKH IJIaHA MAPKETHUHTA.

B 4em 3aKiI04ar0TCs CYIHOCTD MPEAIUIAHOBOIO MAPKETHHTOBOTO aHann3a?
YT0 BKIIOYAIOT B Ce0s MPOILIEAYPHI ITTAHUPOBAHUS MAapKETHHTa?

Kax ocymiecTBisieTcst 00ecriedeH e BBITOJHEHNS TUITAHOB MapKeTHHTA?
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Jexuusa Nel0

1. Tema: MeTogo10ru4eckne OCHOBbI MEHEI:KMEHTA.

2. lleab: O3HAaKOMHUTH C OCHOBHBIMU TIOHSATHUSMHU MEHEIKMEHTA, DBOJIOLUEH TEOpUU HU
MPaKTUKH MEHEIKMEHTA.

3. Te3ucsl JeKUUH:

MeHe/DKMEHT (yNpaBlIeHHE) MOKHO OMPEACIIUTh KaK MPOLECC JOCTUKEHUS MOCTABIEHHBIX
1eJel MoCpeCTBOM UCIIOIB30BaHUs TPYyAa JIOCH.

TepMuH «MEHEIKMEHT» IMPOUCXOAUT OT AaHIJIMHCKOrOo CJoBa «managementy U
NEPEeBOIUTCS OYKBaJIbHO KaK «yIPABICHUEY, «3aBEIOBAHUEY, «OPraHU3aLIMsI».

VYmpasieHue - 3T0 Mpoliece LeJECHANPaBIEHHOI0 BO3EHCTBUS CyOBEKTa YIpaBICHUs Ha
00BEKT yIpaBiIeHUs ISl TOCTUKEHUSI HAMEUYEHHBIX Pe3yJIbTaTOB.

CyObekT ympaBieHHUs - (U3AYSCKOC WM FOPUIMYSCKOE JIHMIO (JIUIA), OKA3bIBAIOIIWE
BJIACTHOE BO3/ICHCTBUE.

[Tox 0OBEKTOM yIpaBiIeHUS] TOHUMAETCS BCE, HA YTO HAIPABICHO BJIIACTHOE BO3EHCTBHE
CyOBEeKTa yIpaBICHUS.

[TpakTHyecku yrpaBieHHE HPEACTABIAET COOOW MEATENbHOCTh, HAIPABIECHHYIO Ha
CO3/1aHH€ ONTHUMAIILHBIX YCIOBUHN (QYHKIIMOHUPOBaHMS 00BbeKkTa. OOI1I1e 3aKOHOMEPHOCTH 3TOTO
IIpoLecca COCTABIISIIOT CYyTh TEOPUU YIIPABICHUS.

TepMUH «MEHEIKMEHT» IO CYTH SBJISETCS aHAIOTOM TEPMUHA «YIPAaBJICHHE), OJHAKO HE
B MOJHOW Mepe. TepMuH «yIpaBiieHHe» HAMHOTO IIUpPE, MOCKOJIbKY MPUMEHSETCS K Pa3HbIM
BUJIaM YeJIOBEYECKOM JEITeIbHOCTH, K pa3HbIM chepaM AeITeIbHOCTH, K OpraHaM yIpaBlIeHUS.
TepMuH «MEHEKMEHT» MPUMEHSIETCS JIMIIb K YINPaBICHUIO COLMATILHO-DKOHOMUYECKUMU
mpoleccaMy Ha YpOBHE (PUPMBI, 1eHCTBYIOIICH B PHIHOYHBIX YCIOBHSIX.

ConepkaHue MOHATHS «MEHEIKMEHT» MOYKHO paccMaTpHBaTh KaK HAyKy M TPAKTUKY
yIpaBiIeHUS, KaK OpraHU3aUIo yIIpaBieHus] GUPMOI U KaK MPOIECC MPUHATHUS YIIPABICHUECKUX
peLeHu .

[Ton HaAyYHBIMU OCHOBAMHM YIIPABJICHUS MPUHUMAETCS CUCTEMa HAyYHBIX 3HAHUM, KOTOpas
COCTaBISIET  TEOPETHYECKYI0 0a3y MpaKTUKH  yIpaBiCHUs, OOECIeYHBaeT  IPaKTUKY
MEHE/KMEHTa HAYYHBIMU PEKOMEH JAIHSIMH.

Baxwueiimien 3agadyeil MEHEKMEHTA SIBJISIETCS OpPTaHU3alMs MPOU3BOJCTBA TOBAPOB U
YCIYT € yY4ETOM CIIpoca MOTpeOuTesIe Ha OCHOBE MMEIOLIMXCS PECYPCOB.

3a 100 ner Hayka ympaBJiCHHS NpPOIUIAa YETHIpE JTara CBOETO Pa3BUTHS KOTOPHIC
CBSI3BIBAIOT C ONPEACNCHHBIMUA HAYYHBIMH [IKOJIAMU U TEOPHUSIMH YIIPABICHUS.

Oran [ (1885 - 1920) - mkosa Hay4yHOro yhopaBicHus. Haubornee H3BeCTHBIC
npencrasutenu @. Teiimop, I'. Omepcon, I'. @opa, . ['unbepr, I'. ['anT. OOQHUM U3 TIABHBIX
JOCTHXEHUN Teopuu, wiu cucrembl B. Teitnmopa Obulo TO, 4TO OHa MPOJEMOHCTpUpOBAla
BO3MOKHOCTH HAayKH W IOKa3aja, KaK MCHOJb30BAHUE HAYYHBIX JOCTH)KEHHI B MPOU3BOACTBE
JTaeT MPUOBLIb.

B mpakTHke COBpEMEHHBIX OpraHu3aluii, B TOM YHCI€ W alTEeYHBIX, HCIOJIb3YOTCS:
HAYYHBINA TIOJXOJ K YIPaBICHUIO, aHATH3 CIIOCOOOB BBIMOJHEHUS PabOTHI (H-p, XPOHOMETPAK),
HOPMHPOBAHUE U CTUMYJIMPOBAHUE TPY/IA.

Oran 11 (1920-1950) - anmuHucTpatuBHAs (Kiaccudeckas) 1mikoia. OCHOBOMOIOKHUKOM
aToil Teopuu OblT (ppaniy3 A. daitons. OH pa3paboTan NPUHUMIBI YIIPABICHUS, KOTOPbIE HE
NOTEPSUIA AaKTYaJbHOCTH M B COBPEMEHHBIX OpraHU3alMsIX:  pa3feleHue Tpyla, BIacTb,
OTBETCTBEHHOCTh, JIUCIHUILINHA, €IMHOHAYAINE, SAMHCTBO PYKOBOJCTBA, MOAYMHCHHE YaCTHBIX
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UHTEPECOB OOLIMM, BO3HArpaKACHUE MEepCoHasa, LEHTpalIu3auus, uepapxus, M[OpsaIoK,
CIIPaBEUIMBOCTh, IIOCTOSTHCTBO COCTaBa IepcoHana, uHuuuarusa. I[lo mueHuro A.dDaitons
YIOPaBIATh - 3HAYUT IIPEIBHIETh, OPraHU30BBIBATH, PACHOPSKATHCS, KOOPAUHUPOBATh U
KOHTpoJupoBaTth. OH TEpBBIM Hayajl TOBOPHUTH O HEOOXOJMMOCTH CHEIHAIBHOTO O0y4YeHHs
PYKOBOJIUTEIICH.

B coBpeMEHHOM MEHE)KMEHTE HCIIOJIb3YIOT B3IJIAJ HA OpPraHM3alMi0 KaKk Ha OOBEKT
YIPaBIECHUS, IPUHUUIIBI PA3AEICHUS TPYa U YIPABICHUS OpraHu3alueii.

Oran I (1930-1950) - 1mkoJia 4YeJOBEYECKMX OTHOIIEHHWM WM TIOBEOCHUYECKUX HAYK
(Heokslaccuyeckas, couuoyorus u mncuxosorus). OcHoBaTeneM 3TOH MIKOJBl CUMTAOT A.
Macnoy. OH u3ydaja MOTUBBI IOBEJAEHHS JIOJEH W IMpULIE] K BBIBOJY, YTO IIOBEIEHYECKUMU
MOTUBaMH SBISIOTCS MOTpeOHOCTH. PacmonokuB noTpeOHOCTH B BUAE MMPaMMJIbL, OH CO37ajl
uepapxmio norpedHocrel (puc.)

B cOBpeMEHHBIX OpraHu3alMsx HCHOJIb3YIOT (AKTOPhl M 3aKOHBl KOMMYHHKAIHH,
IPYNIOBON JUHAMUKH U JIMIEPCTBA, METO/IbI MCCIIEOBaHMSI TIOBEJIEHUS IO B OpraHU3aIusx,
OTHOLLEHHE K JIIOJIM, pabOTalolLMM B OpraHU3alMsIX, KaK K AaKTHBHBIM YEJIOBEYECKUM
pecypcam.

Otan [V (c 50 rr. XX Beka) MKOJda KOJIMYECTBEHHBIX METOJIOB U CHCTEMHOr0 MOJXOJA.
OcnoBatenem o0meil Teopun cuctem spisiercs (pusuk u Oomonor JI. bepramandu. DtoT 3Tan
CBA3aH C pa3BUTHEM IPUKIAJHOW MAaTEMATHKU M 3JIEKTPOHHO-BBIYUCIATEIBHON TEXHUKH.
Havanu BHeAPATHCS KHOSPHETHYECKHUE METO/IBI M TEXHOJIOTHH HAYK.

[To mepe pa3BuTus 3HaHMM O BHEIIHUX W BHYTPEHHMX (akTopax, BIHUAIOLNIMX Ha
3 PEKTUBHOCTD JAEATEIFHOCTH OPTraHU3aIUi, BO3HUKIN MOAM(DHUKAINN TPaAUIIMOHHBIX LIKOJ
YIPaBICHUS, IMOIYYWJIN Pa3BUTHE IPOLIECCHBIM, CUCTEMHBIM M CHUTYAllMOHHBIM IOAXONBI K
YIPaBIIEHUIO.

IIpouieccHblii. VYmpaBieHHE - 3TO CHUCTEMA HEMPEPBIBHBIX B3aWMOCBSI3aHHBIX B
IIPOCTPAHCTBE M BpeMeHM (YHKIMH, mpoleccoB U onepauuil. (Bo Bcex mikosiax, KpoMme IIKOJI
HAY4YHOTO YIPaBJIEHHUS).

CucremHblif. OpraHuzanus - 3T0 Oosbluas, CI0XHas, BEPOATHOCTHAs, OTKpbITas
COLIMAIBHO-9KOHOMHYECKAsl CHUCTeMa YIpaBieHUs (B IIKOJIE YEeIOBEYECKHUX OTHOIIECHUH u
MOBE/ICHYECKUX HAYK, IIKOJIE KOJMYECTBEHHBIX METOJIOB M CHCTEMHOIO MO/IX0/1a).

Curyannonneiii. OpraHuzanus - 3TO OTKpbITas CHCTEMa, HAaXOIALIAsCs B IOCTOSHHOM
B3aMMOJICHCTBUM C BHEIHEH Cpenoil, ornpeaessionias Heo0X0AMMOCTh aJalTalluy MPUHIUIIOB,
IIPUEMOB, METOJOB YIIPABJIEHUSA K COOTBETCTBYIOIIECH CUTYallNN.

XapakTepHble i1 MEHEKMEHTa YepThl OTIMYAI0T HKOHOMHYECKHH, COLMaIbHO-
[ICUXOJIOTMYECKHUH, TIPABOBOM M OpraHU3allMOHHO-TEXHUYECKUH aCTIEKTHI.

CopepxaHue  SKOHOMHYECKOIO  acleKkTa  COCTaBlseT  YIpaBi€HHE  IMPOLIECCOM
IIPOU3BOJICTBA, B XOAE KOTOPOrO JOCTUIAETCA KOOPAMHALMSA MaTepUAlbHBIX W TPYNOBBIX
pecypcoB.

['maBHOE paznuuue Mexay 3KOHOMUYECKOW TEOpUEN M TEOpUEH MEHEIKMEHTa COCTOMT B
TOM, YTO COTJIACHO 3KOHOMHYECKOH TEOpUHU CYOBEKT MPHUCIIOCA0IMBAeTCS K CHUJaM pbIHKA U,
CJIeIOBATENIbHO, YIPABIECHUE COCTOUT B 3TOM IMPUCHOCOOJEHUH, TOTJAa KaK B MEHEIKMEHTE
CMBICJI YIIPABJIEHUS] COCTOUT B TOM, YTO MEHE/PKMEHT HE TOJIKO 00513aH ONPEACIATh U BBISBIISATH
PBIHOYHBIE CUJIBI, HO OH JI0JIKEH CO3/1aBaTh UX.

ConmanbHO-TICUXOJIOIMYECKHE AaCHEeKThl XapaKTepU3yIOT IEsTeAbHOCTh OCOOON TIpYIIIbI
JIUI] [0 OpraHu3allMi U PYKOBOJACTBY YCHJIMSIMH BCEro INepcoHaja (GUPMBI JJIsi TOCTHKEHUS
[OCTaBJIEHHBIX 1enel. Croa OTHOCUTCS CHCTEMA BIACTH, MOCPEICTBOM KOTOPOW PETYINPYIOTCS

32




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘72_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
s .

«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK AO «HOxHo-KasaxcTaHcKas MeOULUHCKASA aKageMus»

Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026

JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 33ctp. 3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

OTHOILEHHSI MEXIY DPYKOBOJUTEIEM W HNOJUYUHEHHBIMM, a TakKe coluaibHas (yHKUMS, B
KOTOPOM OTpa)karoTCs KyJIbTypa OOIIeCTBA, €ro TPAIUIUH, IICHHOCTH U 00bIYau.

[IpaBoBOM  acmekT OTpa)kaeT CTIPYKTYpy TIOCYJapCTBEHHBIX  IOJMTUYECKUX U
DKOHOMHUYECKUX  HMHCTUTYTOB, [POBOAMMYIO MMM TOJUTUKY U  OIpENesieMOe UMU
3aKOHOZAATEIILCTBO.

Opranu3anvOHHO-TEXHUYECKUIN acleKT MEHEPKMEHTA BKJIHOYAET PalMOHAJIBHYIO OLICHKY
CUTYallUM U CUCTEMAaTUYEeCKUI 0TOOp Liesiel U 3a7ay, IOCIe10BaTeIbHYIO Pa3paboTKy CTpaTerui
JUISL TOCTMIKEHMSI 3THX 3aad, palOHaIbHOE MPOEKTUPOBAHUE, OPraHU3aLMI0, PYKOBOJICTBO U
KOHTPOJIb 3a IEHCTBUSAMH, MOTUBALIMIO U BO3HAIPAXK/ICHUE.

MeHeKMEHT (apMaleBTHUECKUX OpraHu3auuii copMupoBajcs Ha 0aze oOuIel Teopuu
yIpaBJIeHUS U IPAKTUYECKOH J1eATeNIbHOCTH B chepe oOpatienns ¢papM. TOBApOB U YCIIYT.

PapMalleBTUYECKUN MEHE/UKMEHT - 3TO 3((EKTUBHOE HCIIOJIB30BAaHUE M KOOpPIUHAIMS
pecypcoB (apMaleBTUYECKON OTpacid B ILEJIOM WK (hapMaleBTHUECKUE OpraHu3aluy uisi
JOCTUKEHUS COLMANBbHBIX U AKOHOMUYECKUX LEeH NeSTENbHOCTH.

Pa3zButue cucremsl (hapMaleBTHUECKOW IMOMOIIM HACEIEHUI0 JOKHO IPOUCXOAUTH B
COOTBETCTBUU C OCHOBHBIMHU 3aKOHAMU YIIPABJICHHUSI.

1. 3akoH enaMHCTBA W IIEJIOCTHOCTH  CHCTEM  YOPABICHHUS  IOAPA3yMEBAeT
OpraHU3aLMOHHOE U (PYHKLMOHAIILHOE €IMHCTBO 00N CUCTEMBI YIIPABICHHUS.

2. 3akoH olecrieyeHus HEOOXOAMMOro yucia cTeneHeidl cBoOoJbl CHCTEM yNpaBiIEHUS
TpeOyeT ONTUMAIHLHOTO COYETaHUI THOKOCTH U KECTKOCTH BCEX CUCTEM ITyTEM CYOBEKTUBHBIX U
00BEKTHBHbBIX OTPAHUYEHUH NEATEIbHOCTH KaXka0i opranu3anyu. OObeKTUBHbIE OTPAHUYEHUS B
dapMauyMyM  JOCTUTAKOTCS  YHUBEPCAJIBHOCTHIO  HOPMAaTHMBHO-3aKOHOJATENbHON  0a3bl,
CyObEKTHBHBIC -ypOBHEM KBAIU(UKALUN U Ka4eCTBa PYKOBOAUTEIEH.

3. 3aKOH  COOTHOCHUTEIBHOCTH  YHOPABISIONIMX W YOPaBISEMBIX  TOJICUCTEM
(IpornopioHaIbHOCTH). O3HAaYaeT, YTO AJIS KaXKJI0T0 ITana pa3BUTHS CUCTEMBI JIE€KapCTBEHHOTO
oOecrieyeHrsT HaceleHMs JIOJDKEH OBbITh ONpesesieH ONTUMAJIbHBIM YpOBEHb LEHTpaIu3aluy,
BBIOpaHBbI a7ieKBaTHbIE (DOPMBI yIIpaBICHUS.

4. HnarocTpaTMBHBIA MaTepuaJl: NPE3EHTALUANO TeEME JIEKIIUH
5. Jlureparypa:
Ha pycckom s3bike:
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KontpoabHbie Bonpochi(o0paTHan cBsa3b Feedback):

. JlaliTe MOHATHE MEHEI)KMEHTY.

. KakoBa Teopus u npaktuka MeHeKMeHTa?

. KakoBa »Bosttonus Teopuu 1 NpakTUKKA MEHEKMEHTa?

. B uem 3aKi1r04aroTCsi COBpEMEHHbIE KOHIICTIIIUY MEHEeIXKMEHTa?
. KakoBa cBs3p MeHEKMEHTA C IKOHOMHUECKOU TeOpHeit?

ORWN RO
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Jexuusa Nell

1. Tema: YunpaBjeHue mnpoueccoM mnpuHsaTUs pemeHuid. IIpuHUMNBI ejiernpoBaHus
IMOJTHOMOYMH.

2. lleab: O3HAKOMHUTH C IPOLECCOM MHPHUHATHUS YIPaBICHUYECKOrO PEIIEHUsl, C OCHOBHBIMU
IPUHLIUIIAMU JEJIETUPOBAaHUS IMOJIHOMOUYMN M KOOpAMHAIMEW COBMECTHOM [EATEIbHOCTH Ha
OCHOBE JIEJIETUPOBAHUS TTOJTHOMOYHNH.

3. Te3ucChl JeKIUHU:

Pemennie meHemkepa - 3TO BBIOOp MM HaWJIy4dlIero BapHaHTa JCUCTBHS W3 MHOTHX
BO3MOXKHBIX. MOXHO TPUHATH TaKOW IJIaH pabOTh, MOXKHO JIpyroi. BrIOMparOT eCTeCTBEHHO,
caMblii XOpOIIMiA. DTO M €CTh penieHue. MOKHO BBINOJHUTH CIUIAHWPOBAHHYIO paboTy Tak,
MOKHO -MHaue. BepHoe pemnieHue Aact Hawilydliui crnoco0 paboTel. MoHO pacnpenenuTh
JOXOJ MPEANpUITHS TaK, a MOXKHO -MO Jpyromy. MeHemxkep CTpeMUTCa caenaTbh 3T0 ¢
MaKCHMaJIbHOU MPUOBLIBI0. DTO TOXKE TPeOyeT 0O0CHOBAHHOTO PEILICHUS

B cioBax «pemeHue», «s pemui MpoCiylIMBalTCs ABe cocTaBistomue. [Ipexne Bcero
MBI YJIaBJIMBAEM 31€Chb HEKUH IMEPBO3JAaHHbIN, «IIKOJbHBIN» CMBICI. Pemmi - 3HaUYAT Hamen
MpPaBUJIBHBI OTBET, OTBICKAA €ro B pe3ylbTaTe KaKUX-TO BBIYMCIICHHM, I[OCTPOCHHMIA,
YMO3AKJTFOYCHUNA. Y WCTOKa OOJBIIMHCTBA PEIICHHUM JIekKaT KOJWYECTBCHHBIE 00OCHOBaHWMS,
pacueTsl, MoJA00HbIE TEM, KOTOPhIE Mbl OCBAaUBaeM B IIKOJE U By3e. K coxkaneHuro (a MOXKeT U K
CYACThIO), JAJIIEKO HE BCE €Ill€ MOKHO CEroJHs paccuutarh. [[03TOMY MOHSATHE «pellIeHnEe» HeE
UCYEPIBIBACTCS  IIKOJIBHOW  MOPEeMyApocTbio. PelieHus, KOTOpple NPUHUMAIOTCS  Ha
IIPOU3BOJICTBE, [IPU PaclpeAEICHUH Pa3IMUHbIX PECYpPCOB, OPraHU3aIK NIEPEBO3OK U B APYTUX
CIIOKHBIX CUTYaIUsX, OOBIYHO HE YKJIQABIBAIOTCSA B PaMKH CIACUTEIbHBIX OTBETOB 3a/layHUKA.
YMenue 3ToT 0acceiH CHpPOSKTHPOBATH M TeM OoJiee mocTpouTh. HU K KakuM Jaxe caMbIM
CJIO)KHBIM (OpMYyJIaM IOKa €Il HEb3s CBECTH pPELICHHE MEeHekepa, OT KOTOPOro 3aBHUCHUT
0J1arornoy4re MHOTOTBICSYHOTO KOJJIEKTUBA.

[IpunuMas  pemieHue, MeEHeEKepa HapsAay C  KOJIMYECTBEHHBIMH  pe3yjIbTaTaMu
BBIUMCJICHUM JOKEH YYMTHIBATh BEIMKOE MHOXECTBO OOCTOSATENBCTB U COOOpaykeHUM
KAUeCTBEHHOT'0 XapakTepa, HE CBOIAIIMXCS K OJHO3HAuHbIM OTBeTaM. M, Kkak mnpaBuio,
MOJIyYaeTCsl, YTO B CXOAHBIX YCJIOBHUAX MOXHO JEHCTBOBaTh TaK, MOKHO HMHaue. A XKHU3Hb
3aCTaBIsIET HAa YE€M-TO OCTAHOBHUTHCS, IPUUTH B BIIOJIHE OINPEACIIEHHOMY, €IUHCTBEHHOMY
pemenuto. Tyt He o0oiiTHCh 6€3 BbIOOpAa KOTOPBIM, MOMUMO YMEHHSI CUMTaTh, TpeOyeT elle u
BOJIEBBIX KauecTB. DpaHIly3cKUl yueHbIH, GU3MK U JIOTHUK, pekTop [laprmkckoro yHHBepcuTeTa
Kan bypunan xuBmmii rae-to mexay 1300 u 1358 r.r., counnun 3abaBHyro npsuyy o6 Ocio,
KOTOPBI MOAXO C rojIofia, Tak Kak HE CMOT BhIOpAaTh OJHY U3 JABYX OJMHAKOBBIX OXAaIOK CEHa,
OCTaBIIEHHBIX eMy X03sMHOM. [leuanbHas ucropus Oypuaanosa Ocio - jaydiias WUIFOCTpaLus
TOTO, YTO HPHUKIIOYUTCS, €CJIM Yy NPUHUMAIOLIETO pEIIeHHE OTCYTCTBYET BoJid. B 3TOM cBete
CTaHOBMTCS MOHSATHBIM CTPAHHBIIN Ha MepBbIi B3MIA] adopusm: «Jlyuiie oJHO MI0X0€ pelieHne,
4yeM JiBa Xopomux». He 3pst SHIMKIIONEns ONpeiessieT peleHre Kak OJUH U3 HEe0OXOAUMBIX
MOMEHTOB BOJIEBOTO IEHCTBHSL.

EnMHCTBEHHOTO MPaBUIIBHOTO PELIEHUs] Ha Bce Cilydau KU3HU He ObiBaeT. lIpaBuipHOe
peleHne To, KOTOPOE OTBEUYAET IMOCTaBICHHOM 3ajiaue, ONpeneICHHON LEIH.

Tak u MeHemxkep, MpUHUMAas OTBETCTBEHHbIE PEUICHMs, MOJDKEH BHUJAETH Iepen coOoif
ONpEACICHHYIO [eb: YJIYyYIEHUE KadecTBa MNPOAYKLHUHU, IOBBILICHHE 3aMHTEPECOBAHHOCTH
paboTaronux B KOHEYHOM pe3yJbTaTe TPy/ia, BBIIOIHEHHE JOTOBOPHBIX 0053aTE€IbCTB U T.J. €T0
pelieHre JOHKHO SBUTHCS OTBETOM Ha BOIPOC, KaK ACHCTBOBAThH, YTOOBI MPUITH K ITHM IIEIISIM.
Henonnmanve nenu AeMCTBHS JUIIAET pEIIEHHE CMbBICIA: BEIb Ui TOTO YTOOBI MOJY4YUTh
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IPaBUIbHBIM OTBET HY)KHO 3a/aTh NpaBWIIbHBIA Bompoc. Becema o0pazHo ckazayi 00 3ToMm
Hemeukuii gumocod Mmmanymn Kant: «Eciam Bompoc cam mo cebe OeccMbIcieH M TpeOyeT
OecIoNe3HbIX OTBETOB, TO KPOME CThlJa JAJs BONPOLIAIOIIErO, OH HMMEET HMHOrJa eue TOT
HEIOCTAaTOK, YTO MOOYKJaeT HEOCMOTPUTENIBHOTO CITyIIATeNsl K HeNEenbIM OTBETaM M CO3HaeT
CMEIHOE 3peuiie: OUH (110 BBIPAXKEHUIO JIPEBHUX) JOUT KO37a, a IPYrod ACPKUT O] HUM
pereTom.

[Tpumepom HenpaBuIbHO CHOPMYIMPOBAHHOM LeMU NEHCTBUN MOXKET CIYXKHUTh ObIBILIAS
pacxoxeil ¢ppaza - «IOJTydeHHE MaKCUMyMa MPOAYKIIMH NPU MUHHUMYME 3aTpatr». [I0CKOJbKY,
KaK M3BECTHO, YBEJIMUEHUE NMPOIYKIHUU JO MAaKCUMyMa OTHIO/Ib HE BEZIET K CHI)KEHHUIO PacX0/10B
JI0 MUHMMYMa, COBEPIIEHHO HESCHO, KaKoe pelleHHe NpuHUMath. To Ju JOOUTHCS, YTOOBI
IPOAYKLHMH CTAI0 KaK MOKHO OOJIbIIIE, TO JIU YTOOBI PACX0O0B ObIJIO KaK MOXKHO MEHBIIE, TO JIU
OCTaHOBUTKCS TJie TO mocepeaune. [IpaBuibHBIM OyneT chopMyIupoBaTh HEb KaK «IOTyYCHHE
MakCUMyMa NPOJIYKIMM MpPU JaHHBIX 3aTparax» WU «OJy4eHHE JAHHOW MPOAYKLUUH IpU
MUHHMYME 3aTPaT.

Wtak, mpaBUIbHOE pELIEHHE - TO, KOTOPOE BelIeT K HAaMEUYCHHOM Lesu, M0 KOTOpOMY
MOXHO padotars. Ho myreii k nenu ObiBaeT MHOTO. Hampumep, TOOUTHCS MOBBIIICHUST KaYeCTBa
IPOAYKIMH MOKHO pa3HbIMU criocoOamu. OHM U3 HUX Haubosee ObICTpee, HO JOPOrHe; Ipyrue
NOMEJIIEHHEE, HO 3aro MmozeuieBiec. Bo3HuMkaeT 3anaya HalWTH Takoe pelIeHUE, KOTOpoe
HO3BOJIMT JOCTUYbL LEeNW Hanbosiee NpUEeMIIEMbIM B JAaHHBIX YCIOBUSAX IyTeMm. s 3TOro
U30MpaeTcs OJAMH CaMbIi BaKHBIM TOKa3aTedb M PEHICHHE MPUHUMAETCS TaKOe, YTOOBI ITOT
HoKa3aresb JJOCTUI MakCuMyMa. MakcumMyMa - B TOM cily4ae, €Clid Mbl CTPEMHUMCS yBEJIUYUTh
JAHHBIA TOKa3aTenb (MpuObLIb, T0XO0J), MUHUMYMA - €CIIA YMCHBIIUTH (PacXobl, U3IEPIKEK).
Yro kacaercst Apyrux, He caMbIX IJIaBHBIX [OKa3aTelsei, TO s HUX MPOCTO YCTaHABIMBAETCS
OTIpE/ICTICHHBIN YPOBEHb OrpaHHuYeHUs (HE OoJble, HE MeHble). BoT Takoe pemieHue, npu
KOTOPOM TJIaBHBIN MOKAa3aTeNlb CTAHOBUTCS MaKCUMAJIbHBIM (MM MUHUMAIbHBIM), a OCTAJIbHbIE
OTpaHMYMBAIOTCS, U Ha3bIBACTCA ONTUMAJBHBIM (JaT.HawIydminii). B ormimume oT  mpocTo
OpaBUIbHBIX pelIeHU (MX MHOTJa Ha3bIBAIOT JOMYCTUMBIMH), KOTOPBIX MOXET OBITh
HECKOJIbKO, ONTUMAaJIbHOE PEllIeHUE, KaK MpaBmilo, eluHCTBeHHOE. [1onsaTHO, 4TO OnTUMaNIbHOE
pelIeHne Bcerja HOCHT pacyeTHBIM XapakTep, HMeeT YHCIOBble Mokaszarenu. Ooiue
COOOpaXeHHsSI THUIMA «XOPOLIMI MJaH», «Majible H3AEPKKH», «Oosblas HpHOBUIL» TYT He
TOJISITCSL.

OnTumanbHOE penieHne J0HKHO 0TBEYaTh IBYM 00s3aTebHbIM TPEOOBaHHIM: BO-TIEPBBIX,
COOTBETCTBOBAThH YCJIOBUSAM IMPOU3BOJACTBA, OBITH MPHUTOJHBIM U YAOOHBIM Ul pabOTHl M, BO-
BTOpBIX, 00ecrneynBaTbh MakKCUMyM (HJIM MHHUMYM) HEOOXOJUMOTO TEXHUKO-2KOHOMHYECKOIO
oKazartes.

[Tocnennee TpeOoBaHHE O3HAYAET, YTO ONTUMAIBHOE pEIIEHUE, KaK MPaBUIIO, COAEPKUT
OIIpEZCIEHHBIN pacuerT.

Oco0eHHO Ba)XHO, YTOOBI BEIPAOOTAaHHOE PELICHHE MOXKHO OBLIO IPUMEHUTh Ha IPAKTHKE.
VYBBI, 9T0 noTy4aeTcs Janeko He Beerna. He 3ps oiuH M3BECTHBIN CIIEUATNCT 110 MEHEKMEHTY
He 0e3 capkasma yrBepkaaer: «Ilimoxoil aaMuHUCTpaTOp NpeasaraeT MpaBUIbHOE pelIeHHE,
XOPOIINI-BBIITOTHUMOE.

Cxema BbIpa0OTKH U peajin3allii YIPABJIEHYECKOr0 pereHus

I 3tan (moaroroBka)

1. VmnpaBiendeckas CUTyalusl.

2. ®DopMHPOBaHUE LIETH JCHCTBUSI.

3. Bb160p KpuTEpHEB pELICHHUS.

4. OmpeneneHue Kpyra JHIl, MPUBJIEKAEMBIX K MOJTOTOBKE PEIICHUSI.
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5. Coop, oopadboTka u aHaTU3 HHPOPMAIIHH.

l13Tan (mpuHsATHE pelieHus )

1. PazpaboTka BaprHaHTOB pEUICHUSI.

2. OlleHKa BapUAHTOB I10 MPUHSATOMY KPHUTEPHIO.

3. Bp10op nyumiero BapuaHTa.

4. Odopmienue pemieHusl.

II3Tan (peanu3anus penieHust)

1. TlocraHoBKa 3214l HCTIOJTHUTEIISIM.

2. OpraHuzanys BBIITOJIHEHUS PELLICHUS:

a)ponarasjia pereHus

0)MOoOMIM3aIKs KOJUIEKTHBA

B) KOOpAUHALIMS

T') OIIepaTUBHOE PETYIUPOBAHHE

IVKOHTPOJIB.

BepHO ycTaHOBUTH LI€Tb ACHCTBUS - 3HAUUTH Cpa3y HANpaBUTh pabOTy B HaJJIeKaliee
pycIo i PYKOBOJUTENS alTEYHOrO YUPEKACHHS Takas IeNIb JO0JDKHA OBITh ONpEIeICHa Kak
MOBBILICHHE KayecTBa JICKAPCTBEHHOTO OOCIY)XHMBaHHS HaceleHus U 3hdeKTHBHOCTH
(GYHKIIMOHUPOBAHUSI aITeYHOUW oTpaciii. KauecTBo 00CITyKMBaHUS - MTOJIHOTA U COBPEMEHHOCTh
YIOBJETBOPEHHUS ~ CIpoca HAceJIeHHs Ha JIEKapCTBEHHbIE CpeiacTBa. I (HEKTUBHOCTH
(YHKIIMOHUPOBAHHUSI ANITEYHON OTPACIIH - COIMAIIbHAS KaTErOPHs, IIIaBHBIC MTOKA3aTeH KOTOPOH
-M3CPKKU OOpallleHusI U U3/IEPKKHU MOTpedieHus (3aTpaThl BpEMEHU HACETICHUS Ha TMOJIYYCHHE
JICKaPCTBEHHOW MTOMOIIIN).

BripaboTka 1enu - mporecc MHOTOCTOPOHHUN U MHOTOCTYIIEHUATHIM, OJHAKO BHAYAJIe OHA
IIPOBOIMTCS CAMUM PYKOBOJIUTEIICM C IIPUBIICICHIEM MHUHUMAJIBLHOTO YUCIIA CIICTIHAIUCTOB.

Kputepun pemieHuss Kak IICHHOCTH BBITEKAIOT YK€ CcaMHX Leied (Hampumep,
MaKCHMHU3AIHSI IPUOBLTH, MUHUMU3AIUS U3CPIKEK).

KakoBbl ke TpeOOBaHUS K YIPABICHYECKOMY peElIeHHI0? YTpaBICHYECKOE pelIeHHe
JOJDKHO OBITh HayYHO OOOCHOBAaHHO, CBOEBPEMEHHO, peajbHO, TMOJTHOMOYHO, PAIlMOHATHHON
(bOPMBI H3JI0KEHHUS.

[To wuckoMOMY pe3ynbTaTy pemieHHs MOTYT OBITh JKOHOMHYECKHE, TEXHHUYCCKHE,
OpraHHU3aIMIOHHBIE, COLMATbHBIC U APYTUE, BPEMEHHOE JCHCTBHE KOTOPHIX OTPAHUYEHO KaKUMHU
au00 CpPOKaMH WM MEpPONPUATHSIMU (KOMIUICKC JIOTIOJHUTEIBHBIX ~MEPONPHUSATHH IO
JICKapCTBEHHOMY OOCIYXKMBaHUIO Ha TMEPHOJ MHIEMUHU TPUIITA); OlNepaTHUBHBIC, PEryispHbIE
(TUTaHUpPOBaHWE XO3SMCTBEHHO-(QUHAHCOBOM NEATEILHOCTH), STMH30AUYECKUE, CTPATETHUUYCCKHE,
TaKTUYECKWE, eJMHOHAYallbHBbIe, KOOIMEPAaTUBHBIE, O0Os3aTelbHbIE, PEKOMEHIATEJbHEIC,
WHUITMATHBHBIC, PEIICHUS BO HCIIOJHEHHE, Oo(UIlMaIbHbIe, YaCTHBIC OOIIHE, KOMIIPOMUCCHBIC,
KOHKYpPCHBIE, TOBTOPHbIC, HH)XKEHEPHbBIE, TUTIOBbIE, CTAaHAAPTHBIE, TBOPUECKHE.

Opranu3anuoHHOe PEHIeHHe - 3TO BBIOOP, KOTOPBIM JOJDKEH CHeaTh PYKOBOJIHUTEIb,
YTOOBl BBIIOTHUTH OOS3aHHOCTH, OOYCIOBICHHBIC 3aHUMaeMOW WM JIOJDKHOCTHIO. Llenb
OPTaHU3AI[IOHHOTO PEHICHHs - oOecliedeHne MBKEHUS GUPMBI B HANIPABICHUN MPAKTHYECKON
peanu3anuy MOCTaBJICHHBIX Mepen Hero 3amad. Hambomee >h(exkTHBHBIM OpraHU3aIMOHHBIM
pellieHrueM SBISETCS BBIOOp, KOTOpBIM OyAeT Ha TNpPaKTHKE pEan30BaH M OOECIeUUT
HauOOJIBIINK BKJIQJ B JOCTHKCHHE KOHSUYHOH e Ppa3BUTHS TpeanpusaTust. OpraHu3aiioHHbIe
pelieHus KIacCUPUIMPYIOT KaK 3alporpaMMHUPOBaHHbBIC M HE3AIPOTPaMMHUPOBAHHBIE.

3anmporpaMMHpOBaHHBIC  PEIICHHS -  Pe3yJNbTaT  peaju3alldd  ONpPEIeIICHHON
MOCIIEAOBATEIHPHOCTH MATOB MW JEHCTBUHM, MOJOOHBIX T€M, YTO UMEIOT MECTO MPHU PEIICHUU
MaTEeMaTHYECKOTO YpaBHCHHS. UNCIIO BO3MOXKHBIX aJIbTEPHATHB OIPAHUYCHO, & BEIOOD JETACTCs

38




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘72_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
s .

«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK AO «HOxHo-KasaxcTaHcKas MeOULUHCKASA aKageMus»

Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026

JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 39ctp. m3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

B Ipejesax 3aJaHHbIX HamnpaBieHuil. Hampumep, ecim HavanbHUKY (UHAHCOBOIO OTHENA
NPEUIOKEHO BJIOKHUTh YacTh HAIMYHOCTH B JICTIO3UTHBIE CEPTU(UKATHI, OOIHMraluu HWIu
OOBIYHBIE AKLMU, B 3aBUCHUMOCTH OT TOrO, HACKOJBKO B JIaHHOE BpeMsl 3TO 00eCHeduT
MaKCHUMAaJbHYIO MPUOBLIh HAa WHBECTUIIMOHHBIA KamuWTal, TO BBIOOp OyAeT OCYIIECTBISATHCS
IIyTeM 3JIEMEHTApHOI0 pacyeTa Mo KakKIOMY BapHaHTy U OIpelesieHueM HanOoJiee BBINOIHOTO.
OnpenenuB, KaKUM B MPUHIUIIE JOJDKHO OBITh PELICHHE, PYKOBOJCTBO CHUXKAET BEPOATHOCTH
OLIMOKH.

He3anporpammupoBaHHble pELIEHUS - T€, KOTOPbIE HYKHBI B CHUTYyaIUsX, HUMEIOLIUX
XapakTep HOBHU3HBI, BHYTPCHHE HE CKOHCTPYHPOBAHBI WM COINPSDKEHBI C HEM3BECTHBIMHU
¢dakxTopamu. B aToM ciydae meHemkep o0s3aH pazpaboTaTh mpoueaypy NpuHTUs pemieHus. K
YUCIly TAaKUX OTHOCATCS: Kak YJIYyYLIMTh KayecTBO MPOAYKLHMH, KaK YCOBEPIIECHCTBOBATbH
CTPYKTYpPY YIPAaBJIEHUECKOTO IOApA3JeNEeHUs W T.[I. JUIsl pyKOBOJAUTENS B JIIOOOH CHUTyalnu
OOBIYHO CJIOKHO TPHUHATH pPELIEHHEe, HE HMEIOIIMe OTpulaTelabHbIX mocieacTBuid. Kaxnoe
pelieHne, 3aTparupBarolliee BCe NpeAnpuaTrue, OyAeT HUMETh HEraTUBHBIE IOCIEACTBUS AJIs
KaKHX-TO €ro 3BeHbeB. OTCIOAa CTOJb BAKHO IPELyCMOTPETH BCE BO3MOXKHBIE IOCIIEICTBHS
KOHKPETHOI'O YIPABJIEHYECKOrO pELIEHUs Ul BCEX MMOAPA3ACIICHUN, JOAEH, OpraHU3aluu.
O¢ddexkTnBHO paboTarOMIUi PYKOBOIUTEIb MPUHUMAET KOHKPETHOE DPELICHUE C YYeTOM BCEX
(dakTOpOB, HampaBIeHHOE Ha JOCTWXKEHHWE Hamboiee kemartenbHOro d¢dekra. I[IpunHsTue
MEHEHKEPOM YIPaBJIEHYECKOI0 PELICHUsI CBOJUTCS K BHIOOPY HAIIpaBICHUsI ICHCTBUIN C yueTOM
TOT0, 4YTO 3TO - ICHXOJIOTMYECKUH Mpoliecc (UelIOBEYECKOE MOBEACHUE NAJEKO HE BCErja
JIOTUYHO, MO3TOMY peuieHus. [IppuHumaemble pyKOBOAUTEISIMH, BAPbUPYIOT OT CIIOHTAHHBIX 0
BBICOKOJIOTMYHBIX ). Ha npakTuke Takxe:

WHTYUTHBHOE pELICHUE - 3TO BBIOOP, CAETaHHbIM TOJIBKO Ha OCHOBE OLIYLIEHUs TOT0, YTO
OH IIpaBuJIeH. B pamkax ncciuenoBaHus AesTEIbHOCTH POCCUMCKUX MEHEIKEPOB BBICHIETO 3BEHA
80 % OIpOMIEHHBIX 3asBUJIM, YTO YaCTO OOHAPYXKUBAJIM HAJIMYME CEPbE3HOH MpoOIeMbl JIMIIb
Oyarogaps «HegopManbHOMYy 00MeHY HHGOpMaueil 1 UHTYHLIUWY.

Pemienusi, ocHOBaHHbIE Ha CYXICHMSX, - 3TO BbIOOp, OOYCIOBICHHBIN HAKOMJICHHBIM
ONBITOM, 3HAHMSAMH. YENOBEK HCIOJIB3YET OIBIT TOr0, YTO CIYYHIIOCh B CXOIHBIX CHUTyalUsAX
paHee, yToObl CIIPOTHO3MPOBATH PE3YNITAT B CYIIECTBYIOLIEH CUTyallMM ONMMPAsiCh Ha 3]IPABbIii
CMBICJI, OH BBIOMPAET alNbTEPHATUBY, KOTOpas y’Ke MPUHECIa yCIeX B IPOILIOM.

PanyonaneHble pemieHus. IT0 - pelieHre, 000CHOBBIBAEMOE C MOMOIIBIO 0ObEKTUBHOTO
AHAIUTUYECKOTO Tpoliecca. PairionanbHOe pelieHre npo0iaeMbl MOAPA3AEISIOT Ha CIAeAYIOLIIe
JTarBbl:

—IMarHOCTHKA MPOOIIeM;

—(hOopMyIMpPOBKa OrpaHUYEHUN U KPUTEPUEB IJI IPUHSTUS PELLICHUS;

—BBISIBJICHUE JIbTEPHATHB;

—OKOHYATEJIbHBINA BBIOOP.

[uarnoctuka mnpoOsuembl. llepBblii miar Ha MTyTH pelieHus MpoOJeMbl - TOJHBIA U
NpaBWIBHBIM AuarHo3. CyuTaeTrcsd, YTO MPABMWIIBHO ONpEAETUTh MNpolieMy - yxke 3HAYMTh
pELIUTh €€ HAIlOJIOBUHY.

[TepBast ¢aza B 1uarHoCTUPOBAHUM MPOOJIEMBI - YCTAaHOBICHHE CHUMIITOMOB BO3HMKIIHX
3aTpyJHEHUM WM HMMEIoLuXcsl Bo3MokHOcTel. [loHsTHE «cuMnTOM» ymoTpeOnseTcs 3/7ech
BIIOJIHE MEAMIIMHCKOM cMbicie. CkaxeM, o0IIrue CUMIITOMBI «00JIE3HN» OpraHn3aliy - HU3Kas
npuObLUIb, IJIOXOM COBIT, HEYIOBJIETBOPUTEIbHAS MPOU3BOJUTEIBHOCTh TPYyAa U KauecTBO
U3JeNuil, Ype3MepHble M3/EpKKH, MHOTOUUCIEHHBbIE KOH(IMKTHI B OpraHM3aluu, OOJblIas
TEKy4eCTh KaJIpOB, T.€. HECKOJIBKO CHMIITOMOB JOINOJHSIOT Jpyr napyra. lloBeleHHbIE

39




ONTUSTIK-QAZAQSTAN SOUTH KAZAKHSTAN
MEDISINA 5_'591‘72_‘\ MEDICAL
AKADEMIASY ACADEMY

als,
s .

«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK AO «HOxHo-KasaxcTaHcKas MeOULUHCKASA aKageMus»

Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026

JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 40ctp. m3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

U3JCPKKN M HU3Kas OpUOBLIb K MIPUMEpPY, KaK MPABUIO HEpas3llyyHbl. BbsiBIeHHE cCUMIITOMOB
MOMOTAET OMPEAEIUTH MPOOIEMY B LETIOM.

JUis  BbIABAEHHUS TNPUYMH BO3HUKHOBEHMs IPOOJEMBbl HEOOXOIMMO coOpaTh H
NPOaHAIU3UPOBATh BHYTPEHHIO W BHEIHIOW uH(popManuio. Hemamyio pois B mporecce
IPUHATHS PELICHUI uMeeT 0TO0p JaHHBIX, KOTOPbIE «(GUIBTPYIOT», OCTABIIASA TOJIBKO CBEJCHMUS,
HCIIONIb3YEMBIE B IIPOLECCE IPUHATUS PELLICHUS.

bonbmoe 3HaYyeHHE MMEET YTOUYHEHUE OTPAaHMYECHUN M KPUTEPUEB NPHUHATHS PEIUCHUS.
Koppektupyromue OeiCTBUS CYKalOT BO3MOXHOCTH B TNPUHATUM peuieHuid. OrpaHudeHus
BapbUPYIOTCS M 3aBUCAT OT CUTyallud M JMYHOCTH pykoBoautens. HexoTtopeie obmue
OTPaHMYEHHUS - 3TO HEAJCKBATHOCTH CPEICTB; HEIOCTATOYHOE YMCIO PaOOTHUKOB, MMEIOLIMX
TpeOyeMyto KBaJU(UKAIMIO U OIBIT; HECIHOCOOHOCTh IMPOBECTH MaTepUallbHble PECypChl IO
IpUEMJIEMBIM [I€HAM; IOTPEOHOCTh B OOHOBJIEHUM TEXHOJOTHH, HaJW4YMEe KOHKYpPEHLUHU,
TUYECKHE COOOPaKEHUS U T.JI.

Onpenenenne anbTepHaTtuB. PopMyaupoBaHuUE Habopa aJbTEPHATUBHBIX PELICHUM
po0JIeMbl IO3BOJIATH BBIABUTH BO3MOXHBIE AEUCTBHSI, KOTOPbIE MOIJIM Obl YCTPAaHUTh ITPUUUHbI
IpOo0JIEMBI U J1aTh BO3MOKHOCTh OpraHM3alMK JIOCTUYb CBOMX lieneil. Ha mpakTtuke MeHemkep
pelnKo pacrojaraeT JoCTaTOYHOM HH(oOpManueil U BpemeHeM, uToObl c(hOpMYIUpOBATh U
OLICHUTDH KaXy10 albTepHaTHBY. OH, KaK IIpaBUJIO, OTPAaHUYMBAET YHUCIIO BApUAHTOB BbIOOpA 110
HECKOJIbKUX aJbTEPHATUB, KOTOpBIE MpeCcTaBIsAloTCs HauOosee 1enecoodpazHbiMu. [lonck
ONTUMAJIBHOTO PEUICHHUsS OOBIYHO 3aHMMAET OYEHb MHOI'O BPEMEHM, JOPOro CTOUT M TPYIEH.
BwmecTo Hero Hepeako BEIOMPAIOT peLIeHne, KOTOPOE IPOCTO MO3BOJISET CHATh NPOOIIEMY.

Crnenyroumuii 3Tan - OLEHKa BO3MOXHBIX albTepHATUB. IIpy MX BBISBICHUM HEOOXOAWMO
IpelBapuTe/bHas oueHKa. [Ipym oueHke pemnieHui MEHEDKEp OIpeneiseT JOCTOMHCTBA U
HEIOCTATKM KaXAOTO W3 HUX M TOTEHIMAIbHBIE 00mue nocienctus. Jlrobas ampTepHaTHBa
CONPSKEHA ¢ HEKOTOPBIMU OTPULIATEIIBHBIMU acrieKTamu. 1Ipu OLleHKE BO3MOXKHBIX pELICHUN
MEHE/IPKEP CTPEMUTCSI CIIPOTHO3UPOBATH TO, YTO MPOU30UIET B OyAYIIEM.

BeiOop anbrepHatuBsl. Ecnm mpobiema mnpaBWIBHO OIpejesieHa, a ajlbTepHATUBHBIE
peleHusT B3BELICHBI TIIATEJIBHO, IPUHATH PEIIEHHE JOCTAaTOYHO JIeTKo. PykoBoauTens
BbIOMpAET aJbTEPHATUBY ¢ HauOoJiee OIaronpUsITHBIMU OOIIMMU TOCIEACTBUAMHU.

[TpunsTHE yIIpaBIeHYECKUX PELICHUH 3aBUCUT OT MHOTMX (PAKTOPOB: OT JMYHBIX KayecTB
PYKOBOJUTENS, OTOpeAy MPUHATUS PELICHHs], OT ONPENeJIeHHOCTH WM HEONPeAeIeHHOCTH, OT
CTENEHU PUCKA, THPOPMALIMIOHHBIX OTPaHUYEHUH, TOBEACHYECKUX OIPaHUYEHUH U T. 1.

[IpakThKa BBIAEISAET HECKOJIBKO BUIOB KOHTPOJSA. KOHTpOJB pEIIEHUH BBILECTOSAIINX
opranuzanuii. B 3TomM ciydae anTeuHoe YydpexkJIEeHHE BBINOIHSAET pabOTy IO peanu3aluu
YIIPABJICHUYECKOIO PEILCHHUS.

[IpoBoast paboTy 1O BHEIPEHHMIO B MPAKTUKY JAHHOTO IpPHKa3za, PYKOBOAWUTENb, Kak
IPaBUJIO, IPUHUMAET U CBOM COOCTBEHHBIE PELICHMs, BBIITOJHEHUE KOTOPHIX OH TAaKXKe JOJKEH
KOHTPOJINPOBATh.

JIro6oe perieHne 0053aHO UMETh CPOK UCIIOJIHEHUS, OTCIOA - CIeIYIOIUN BU KOHTPOJIS:
3a CPOKAMU MCIIOJIHEHUs IIPUKA30B, PACIIOPSHKEHUH, 3aJaHU{ U T.II. JJI €r0 OCYLIECTBICHUS MO
pyKoil 1enecooOpa3HO MMETh pa3inyHble TaOJUIBI CPOKOB. XOPOLIO, KO/l OHHU BHIIIOJHEHBI
rpadu4ecKky U MOMEYEHbI Pa3TUUHBIM LBETOM, KOTOPbII MOXHO MEHSTbh, EepeABUraTh (PUIIKU
WJIU I[BETHBIE MIIACTUHKY (KaPTOHKH).

Kaxnapiii pykoBomuTens 0053aH HMMETh CBOIO, MAaKCHUMaJIbHO YJOOHYIO, MHPOCTYIO B
oOpallleHnu M, caMo€ TJIaBHOE, JCHCTBEHHYIO CHUCTEMY KOHTPOJISI 3a BBIIOJHEHUEM pPEIIeHUN.
OHa JnoipKHA OBITH HENPEpPBIBHOW BO BpPEMEHH, CBOEBPEMEHHOM, IMOJHOW, OOBEKTHBHOM,
[JIACHOW, COIPOBOXKAAETCS MEPAMMU 10 YCTPAHEHHIO BBISBIIEHHBIX HEJIOCTATKOB.
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KoopauHaiuss B mpolecce COBMECTHOM JIEATENbHOCTH MOXET 00ecneunBaThCsl ¢
MOMOUIBIO:

® METO/IOB YNpPaBJICHUS;

® JIeNIerUPOBAHUS IOJTHOMOYHH.

KoopauHaiys - corinacoBaHHOCTb MEX/Y JIFOJIbMH B IIPOLIECCE PAOOTHI.

JlenerupoBaHus - 3To nepegava oJIHOMOYUM OT HayaJbHUKA [IOYMHEHHBIM.

[TonHOMOYMS -  3TO OrpaHMYEHHOE IIPaBO JIMIA, 3aHUMAIOLIETO OIpPECIICHHYIO
JIOJDKHOCTD, HUCIIOJIb30BaTh PECYPCHl OpPraHMU3alMKM U HAIPABJIATh YCUIIMS €€ COTPYIHUKOB Ha
BBIITOJIHEHHUE ONPE/EICHHBIX 3a/1a4.

Jpyrumu ciioBaMu, IOJHOMOYHME OIPENEISIOT, YTO UMEET MpaBo JAejaTh JIMLO, KOTOPOE
3aHHMMAET KaKy0-JINOO J0JIKHOCTb.

[TotHOMOYMS HE clelyeT CMEUIMBAaTh C BIACTbIO, MOJ KOTOPOH MOHMUMAIOT DPEAIbHYIO
CIOCOOHOCTH JICHCTBOBATh MJIM BO3MOKHOCTD BIIMSATH HAa CUTYALHIO.

Bnacte ompenenser, 4To JAEHCTBUTENBHO MOXET Je€daTh JIMIO, 3aHUMAolee
OIpEeIeNIEHHYIO JOJKHOCTb.

Takum o0paszom, nenerupoBanue 0a3upyeTcs Ha IBYX COCTABIISIOUIHX:

- [IOJIHOMOYHSIX;

- OTBETCTBEHHOCTb.

OTBETCTBEHHOCTb - 3TO 00513aTEIBCTBO PAOOTHUKA BBIIOIHATH IOPYUYCHHBIE €MY 3a/1a4l U
OTBEYaTh 32 UX PEIlICHUE.

Ilenu nenerupoBaHus:

1.Pasrpy3uth pyKOBOAMTENS OT pEHIeHMs] TEKyUUX ( BTOPOCTENEHHBIX) BOIPOCOB U
CO3/1aTh HaWJIydllMe  YCJIOBMS JUIsL pEIIeHUs] CTPATerMYecKuX M TEpPCHEeKTUBHBIX 3a7ay
yIpaBICHUS.

2.IToBBICUTH 3HAYMMOCTb U PAOOTOCIIOCOOHOCTH CIOCOOCTBYET PE3KOMY ITOBBILICHHYIO
OTBETCTBEHHOCTH UCITOJIHUTEISL.

3.YBenuyeHHe  3aMHTEPECOBAHHOCTH  COTPYAHMKOB,  YTO  CHOCOOCTBYeT  HX
pOoQECCHOHATIBHOMY POCTY.

OcHOBHBIE IPUHINIIBI PAIIMOHATIBHOIO AEJIErMPOBaHUS MIOJTHOMOYNN B MEHEIPKMEHTE:

® ¢IUHOHAYAJINE — COTPYAHUK IOTY4aeT 3aJaHusl U OTBEYAET 3a UX BBIIOJHEHUE Iepej
OJIHMM Ha4aJIbHUKOM;

® COOTBETCTBUE — COCTAaB 3aJay JOJDKEH  COOTBETCTBOBATh XapaKTepy MOJHOMOYMM
COTPYIHUKA;

® KOOpJIMHAIMS (HEMPOTUBOPEUMBOCTh) — COCTAaB MOJHOMOYHMM JOJDKEH JUHAMHYHO
KOPPEKTUPOBAThCS B COOTBETCTBUI C HOBBIMM 3a/IaHUSIMU COT PYAHMKA.

® JOCTaTOYHOCTh —  MaclITa0bl OTBETCTBEHHOCTH HE JIOJDKHBI TPEBBIIIATH
MHAVBU1yaJIbHbIE BO3MOYKHOCTU COTPYIHUKA;

® MOTUBUPOBAaHHOCTb — PpAaCHIMPEHUE OTBETCTBEHHOCTH JOJHKHO MOTHMBHUPOBATHCA
MOBBILIEHUEM OIUIATHI TPYAQA, BIUSHUEM CPEAU NMOAUYMHEHHBIX WIN JINIAEPCTBOM;

® OrpaHUYEHNE HOPMBI YIIPABISIEMOCTH.

B nepByio ouepens aenerupyrorcsi 00S3aHHOCTH, 3aTE€M IpaBa a OTBETCTBEHHOCTh. Bce
3TO JIOJDKHO OBITh 3a()MKCHUPOBAHO IMyTEM W3JIaHMA JIMOO MpUKa3a, TUO0 yTBEPKACHUS TEepPeUHs
GyHKIUHI B TOJDKHOCTHBIX HHCTPYKIUSX.

B MeHemxMeHTE Bce OpraHU3alMOHHBIE TOJTHOMOYHS ACTATCS HA TMHEHHOM U ITaOHbIe.
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[TonHOMOUMS, KOTOPOE CBSI3aHbl C OCHOBHOM J€ATEIbHOCTBIO, HAIIpUMEP IPOU3BOJACTBOM U
COBITOM MPOAYKLUHU, U KOTOpbIE NEPENAlOTCs OT HadaJlbHUKA K IOJYMHEHHOMY U Jajlee K
JPYTUM MOAYNHEHHBIM Ha3bIBAIOTCS JIMHEHHBIMHU.

[lonnomouus, He CBA3aHHbIE  HANpsIMyI0 C OCHOBHOH JI€ATENBHOCTBIO U
o0ecreunBaroIuecs: aJMUHUCTPATUBHBIM aMIapaToM, Ha3bIBAIOTCS IITAOHBIMHU.

JenerupoBaHue JIMHEHHBIX  IOJHOMOYHMM [0 HEPAPXMUECKUX LEMOYKE Ha3bIBACTCS
BEPTUKAIbHBIM (HAmpUMep OT 3aB. ATEKON — K 3aMECTUTEINI0, OT HEro K 3aB. OTJCIIOM U T.[1.).

Ecin nenermpoBaHve JMHEHHBIX ITOJHOMOYMM IPOUCXOAMT HAa OJHOM YpPOBHE
yIpaBJIEHUs,, TO OHO Ha3bIBAETCsl FOPU3OHTAIbHBIM (HAampHMep, 3aM.3aB OTIEIIOM 3aIacos,
KOTOPBII paboTaeT B MEPBYIO0 CMEHY MEpPEeNaeT 4acTb pabdOThI IPYroMy 3aMECTUTEINI0, KOTOPBII
paboTaet y:xe BO BTOPYIO CMEHY).

Hopma ympaBisieMOCTH = IOKa3bIBAa€T KOJMYECTBO MMOJAYMHEHHBIX Y PYKOBOIUTEIS.
Cunraercs, 4TO HanIy4dllas HOpMa yIpaBiasieMOcTH — 5-10 yenoBexk.

BoraenstoT IMpoKyto U Y3Ky10 HOPMY YIPaBIsEMOCTH .

HIupoxas (m10ckas) HOpMa YIPaBIsIEMOCTH XapaKTepU3yeTcs:

® HEOOJIBIITM YHCIIOM MEHEKEPOB;

® KOPOTKMMH KaHaJlaMU CBSI3H;

® HEOOIBIINM YHCIIOM YPOBHHU YITPABICHHUSL.

Bbi6op HOpMBI ympaBisieMOocTH OyA€T 3aBUCETh OT YPOBHS  YIpPaBJIEHUS, XapakTepa
BBINOJIHAEMBIX 3a/1a4, KAUeCTB [IOAYUHEHHBIX M Ka4eCTB CAMOT0 PYKOBOJIUTEIIS.

HIupokass HOpMa YIpPaBISEMOCTH PEKOMEHAYETCS HCIOIb30BaTh, €CIH padoTa JIErko
KOHTPOJIMPYETCs,, MAJIO 3aBHCUT OT JPYTUX BHUJOB pabOT, W MOAYMHEHHBbIE MOTYT padoTaTh
He3aBuCcHMO. Kax/iblil pyKOBOJIUTENb MOXKET pacCUUTATh ONTUMAJIbHBIE HOPMbI YIIPaBISIEMOCTH,
ucnonb3ys Mmerox AHY (AHanu3 HOpM ynpaBiiieMOCTH).

B menemxMeHTe CyliecTByeT clieluaibHble METO/IbI 171l aHAJIM3a HOPMBI yIIPaBIsieMOCTH
(AHY), xoTopble OCHOBaHbI Ha Yy4YeTe CIeIYIOIIUX OKa3aTeneil:

® KaYeCTB MO TYMHEHHBIX;

® Ka4eCTB PYKOBOAUTENEH.

KauecTBo paboTel pykoBoautens B cucteme AHY omnpenensiercss KoinyecTBOM padOThI (B
enununax AHY), KoTopoe OH MOXeT BBINOJIHUTh B TeUeHUE cpeineil pabounii Hepenn (40 yacoB
B Hegento). [Ipu aTom Best paboTta AenuTcst Ha CIASAYIONINE KaTeropui.

1.KoHTpoabHble QYHKIMH (T.€. KOHTPOJIb 32 paOOTON MOTYUHEHHBIX);

2.0nepatuBHbIe QYHKIMH — 0053aHHOCTH PYKOBOJANTEIS, KOTOPBIE OH JIOJKEH BBITIOIHSATH
caM JINYHO, HE JIEJIETUpPYs €€ IPYruM.

3.00mme QyHKIUH — 3TO OOS3aHHOCTH PYKOBOIUTEINS MO OTHOMICHUIO K (upme,
OpraHu3aiil B 1eloM (T.€. ydacTHe B 3ace/IaHUsX, COBEIIAHUAX U T.11.).

CyMMma BcexX (PyHKITUH COCTABIISIFOT OOIIYIO HATPY3KY PYKOBOIUTEIS.

KavecTBO paboThI NOAYMHEHHBIX

VYpoBeHb paboThl MoAuMHEHHBIX B cu cucteme AHY mokaseiBaeT 3arpaThl BpeMeHU
PYKOBOJUTENS Ha BOTIPOCHI MO TYMHEHHBIX.

C touku 3penust AHY nogduHeHHbIE MOTYT OBITh HU3KOTO, CPETHETO U BHICOKOTO YPOBHS.

[TourHEHHBIM HU3KOTO YPOBHS YKa3bIBAIOT, YTO U KaK J€NaTh, AEp>KaT MO/ MOCTOSIHHBIM
KOHTpoJieM ((hacoBIINK, CAHUTApKa-MaTIIUIIA, paboyue).

[ToqurHEeHHBIM CpEJIHEro YPOBHS — YKa3bIBAIOT, YTO M KakK JelaTh, OJHAKO KOHTPOJb
PYKOBOJMTENS CBOJUTCA K IPOBEPKE pe3ydbTaToB paboThl (3aB.oTAenamH, Oyxrantep,
SKOHOMHUCT).

42




ONTUSTIK-QAZAQSTAN

MEDISINA

AKADEMIASY

«OHTycTik KazakcTaH MeauuuHa akanemusacol» AK

SOUTH KAZAKHSTAN

5_'591‘72_‘\ MEDICAL
b, ACADEMY
(Y AO «lOxHo-KasaxcTaHcKast MeaVLIMHCKas aKafeMus»

Kadenpa opranmzannm u yrnpasieHIs (hapMarneBTHIECKOTO AeTa 40/11-2025-2026

JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 43ctp. 3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

[ToqurHEeHHBIM  BBICOKOTO YPOBHS _ JIEJIETUPYIOT IOJIHOMOYHMS (3aM.3aB.aITEKOMH,
3aM.T€H.JUPEKTOPA),

Meronvka aHanu3a HOPMBI YHPABISEMOCTH PYKOBOJMUTEIS COCTOUT M3 CIETYIOLIMX
3TAINoB:

1)OnpenensiroT ypoBeHb padOThI MOAYHHEHHBIX;

2)PaccunThIBaIOT HArpy3Ky PYKOBOJMTENs Ha BBIMOJIHCHWE KOHTPOJBHBIX (YyHKIMH B
equuunax AHY.

3)CpaBHUBAIOT MOJXYYCHHBIH PE3YJIBTAT C HOPMOH (JIENa0T BBIBOJ).

4)PaccunTHIBAIOT HArPy3Ky PYKOBOIMUTEINS Ul BBIIIOJHCHHsS ONEPATUBHBIX (DYHKIHUN B
equaunax AHY.

5)OmpenensoT Harpy3Ky PYKOBOJMTENS HAa BBIIOJHCHHUE KOHTPOJBHBIX M ONEPATHUBHBIX
(GyHKIMH, TPOCYMMHUPOBATH.

6)CpaBHHBAIOT MONYYCHHBIN pe3ybTaT ¢ HopMoii (25 AHY).

7)OnpenenstoT Harpy3Ky pyKOBOJUTENS Ha BBITIOJIHEHHUE O0LIMX (DYHKIUH.

B pesynbraTte Takux pacueToB pyKOBOAMTENb CMOXET BBIJCIUTh TE€ 3aJlaul, T€ BOMPOCHI,
KOTOpbIE OH MOXET JeJernpoBaTh 0e3 ymepoa Uit cBoei paboThl, a TAaKKe ONPEACITUTh, KAKUMHU
BONPOCAMH OH MEPErPY>KEH.

Jist 5 hEeKTHBHON MOTHOMOYHKA PYKOBOJUTEIIO HEOOXOIUMO U3YYUTh BBITOJABI M PUCKH,
CBSI3aHHBIE C JICJIETHPOBAHUCM.

Breiroaer:

e MEHbIlIE HANIPSKEHUE TPyAa AJIsl CAMOTO0 PYKOBOJIUTEIS;

e Jyylliee pa3BUTHE MOTUMHEHHBIX;

® TBOPYECKUI NIOX0/1 K padore.

Pucku:

e paboTa MOXKET OBITh HE BBINOJIHEHA (T.€. ylepO KayecTBy)

® CHJIbHBIE JIMYHOCTU MOTYT MPEACTABIIATE «yTPO3Yy» PYKOBOIUTEINIO;

® YCIIO)KHUTCS MPOLIECC NPUHATUS PELICHUM.

4 UnocTpaTUBHBIH MaTepuaJi: Ipe3eHTalus 10 TeMe JIEKLIUN
5. JIuteparypa:
OcHoBHast
1.®apmaneBTueckuil MapKkeTHUHT : yueOHuk / o pen.: U. A. Hapkesuua, O. [1. HemsTbIX. -
M. : I'D0OTAP - Menna, 2023. - 624 c.
2.DapmaneBTHYECKH MEHEDKMEHT : yueOHoe mocobue / mox pen. M. A. Hapkesuua, O. 1.
Hemsateix. - M. : TOOTAP - Menua, 2024. - 576 c.
3.ApeicranoB JK.M., Axenoa II.JI., 3ymmeixapoBa A.T. YmopaBineHne u SKOHOMHKA
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MawmsitOaeBa ;OKM®A. - [llpmvkenT : [0. u.], 2016. - 152 6.
5.ApeictanoB, XK. M. ®dapmanusi canacklHIaFbl MEHEHKMEHT JKOHE MAPKETHHT: OKY KYpaJbl.
- Anmartsl ¢ New book, 2022. - 204 OeT.
6.ApbictanoB, XK. M. MeHeDKMEHT ¥ MapKeTHHT B (hapMaiiui: yaeOHoe mocodne. - ArMaTel
:9Bepo, 2016. - 532 ¢
7.bmunoBa, O. B. ®apmaneBTuuecKkuii MeHeKMEHT: yuyeOHuk / M-Bo 3apaBooxpanenus PK;
IOKT'®A. - [lIemvkenT :XKacynan, 2013. - 165 ¢
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:9Bepo, 2016. - 532 c.
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©ONDOUITEWN RO

. Kontpoubnbie Bonpocs! (oopaTHas cBsizb Feedback):
. UTo TaKkoe ympaBlIeHIECKOE peuieHue?

KakoBo coaepkanue v BUbI YIPaBICHYECKUX PEIICHUN?

B uem cocTout npouecc NpUHATUS YIPaBIEHYECKUX PELICHUN?
. Kak opranuzyercs HCIIOIHEHUE YIIPABJICHYECKUX PELICHUN?
Kak npoBoJIMTCS KOHTPOJIb BBIMOJIHEHUS! YIIPABIEHYECKUX PEILICHUI?
. JlaliTe onpeaeneHue MOHATUIO «JEJIETUPOBAHNE TTOJHOMOYMI.
. C KaKo# 1eNblo IeJIETUPYIOTCS TOJIHOMOYMS?

. Yo mokassiBaeT HOpMa yIpaBiIsIEMOCTH?

. Kakue ocHOBHBIE (haKTOPBI YCHEMIHOTO JIeIErMPOBAHUS TOJTHOMOYH BbI 3HaeTE?
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Jlekuusa Ne 13

1. Tema: MoTuBanusi TPYA0Boil jJesTebHOCTH. CTHIM yHpaBJIeHUST TPYIAOBbIM
KOJLJICKTHBOM.

2. Heab: chopmupoBaTh CHCTEMHbIE 3HAaHUS IO MOTHUBALlMM TPYIAOBOW JEATEIBHOCTH B
anTEeYHbIX OpraHU3aLMsiX.

3. Te3ucsl JeKUUIi:

MoTuBauusi 1eiTeJbHOCTH OPTraHU3alHil

MortuBanus sBiseTcss OAHOW W3 (GYHKIUI YIOpaBieHUSA, KOTOpas HMEET OTPOMHOE
3HaueHue JUIs JOCTH)KeHHUs uenell opraHuzauui. Camo CJIOBO MOTHBALUS IMPOMCXOIUT OT
bpamuir. «motif» - mobyauTeapHAsS IPUYMHA, TOBOJ K TOMY WM HHOMY JICHCTBHIO.

MOTHBBI «BKITIOYAIOTCS» TOJ BIMSHHEM CTHUMYJIOB (Stimulus — nar. — 3aocTpeHHas najka,
KoTopoii B [IpeBHeM PumMe mOroHsIMH KUBOTHBIX ).

B kauecTBe CTMMYJOB MOTYT BBICTYNATh MaT€pHUajbHBIE MpPEIMETHI, ACUCTBHUE APYTUX
JIOJIeH, OTKPBIBAIOIIKUECS BO3MOXXHOCTH M J.pP., YTO MOXET OBbITh MPEIJIOKEHO YEIIOBEKY B
KayecTBe KOMIIEHCAlMil 3a ero JAEWCTBUS WIM YTO OH >KejaajJl Obl NOJYYUTh B pE3yjbTaTe
OTIpe/IeNIEHHBIX ACHCTBUM.

B MeHnemxMeHTe Mo MOTUBAIMEH MOHMMAETCS IPOLECC CTUMYJIUPOBAaHUS caMoro ce0s u
IPYTHX K JeSTeNIbHOCTH, KOTOpas HampaBlieHAa Ha JOCTIKEHUE HHAWBUIYAIBHBIX W OOLIMX
LeJIed OpraHu3alui.

MotuBanus JeATENbHOCTH OpraHu3aluid HauuHaeTcss ¢ (GOPMYIHUPOBKU OOLIMM 1eTu
OpraHu3aluii, B KOTOpPOil 00BICHIIOTCS IPUUYMHBI CO3/IaHUS OPraHU3alU.

['maBHas 11eJIb — 3TO MHUCCHS, TOJIUTUKA, HUITOCO(HS OpraHUu3aLui.

B mmpokoM cMbIcie MECCHS paccMaTpUBaeTCs Kak KOHCTaramus Quiocopun
IpeJHa3HaYeHMs, CMBICIIA CYLIeCTBOBaHMs opranu3auuid. dunocodust opraHuzanuil omnpenenser
LIEHHOCTHU, BEPOBAHUS M IPUHLMUIIBI, B COOTBETCTBUI C KOTOPHIMHM OpPTaHU3allds HaMepeBaeTCs
OCYILECTBIIATh, ¥ TO KAKOTO THUIA OpPraHU3alluii OHA HaMEPEBAETCsl OBITh.

B yka3oMm cMeicie, MHCCHSI paccMaTpuBaeTcs Kak C(HOpPMYJIHMPOBAHHOE YTBEPXKJIECHUE
OTHOCHUTEIIBHO TOTO, Ul 4Yero WU 10 Kakod IPUYMHE CYUIECTBYET OPTraHMU3allMsl, CMBICI
CYyILIECTBOBAHMs OpPraHU3allld, B KOTOPOM IIPOSBISETCS OTIMYME JaHHOM OpraHu3aluu OT el
NOJ00HBIX.

B coxnep:xanuu Muccuu opranu3anuy 00s3aTeNbHO TOJIKHO OBITh:

1)rnaBHas 1ENb;

2)0061acTh IeATEILHOCTH;

3)epCHeKTUBHI;

A)UHTEPECHI, 0KUIaHsI, IICHHOCTH.

Yero He JOKHO OBITh B COJIEPKaHUM MUCCUH OPTaHU3aI|H:

1)MuccHs He JOJKHA 3aBHCETh OT TEKYILETO COCTOSHUS OpraHU3allny;

2)B KayecTBE TJIABHBIM LIEIM — B MHUCCHM OPraHM3allMd HE JOJDKHO OBITh TOJyYeHHE
NpUOBUIH UK APYTOM SKOHOMUYECKON KaTerOpHH.

MoTuBbI I€ATEILHOCTH OPraHU3AIMY MOTYT ObITh OPUEHTUPOBAHBI HA:

1)0011ecTBO («YTO XOPOLIO JUISI HAILICH CTPaHBI, - TO XOPOLIO H ISt (PUPMBI»)

2)noTpeduTens («moTpeOuTeNb — IeJb HAIICH paboThI»)

3)Ha paboTaNIMX Ha Opranu3aiy («YBaKeHUE K YETIOBEKY — IIPEXKIIE BCET0»)

4)Ha Ka4eCTBO TOBAPOB

@®.Kotnep cumrtaer, 4To MHCCHS OpraHM3allMy JOJDKHA BbIPAOATHIBAETCS C YUETOM
CIIEIYIOIIUX TSATH (aKTOPOB:
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eyictopun (GUPMBI, B TIpollecce KOTOpPOW BbIpabareiBajiack  dusocodusi GUPMBI,
dbopMmupoBanace ee mpoduiib U CTUIb ACITEILHOCTH, MECTO HA PHIHKE U.T.IL.;

® CYIIIECTBYIOIIETO  CTHJIL TOBEIEHHs M crocoba JelcTBUS  COOCTBEHHHUKOB U
YIIPaBJIEHYECKOTO MEPCOHAIA;

® COCTOSIHUSA Cpelibl (PYHKIIMOHUPOBAHUS OPraHU3AIIUH;

® PECYpCOB, KOTOPBIE OHA MOXKET MIPUBECTH B JIEHCTBUE IJISI JOCTHKEHUS CBOUX LIENICH;

® OTVIMYUTENIBHBIX CIIOCOOHOCTEH, KOTOPBIME 00JIa1aeT OpraHu3aIusl.

Xopo1io chopMyIUpOBaHHAS MUCCHS MPOSICHSET TO, YEM SIBJIICTCSI OPIaHU3aLMUs U KaKOH
OHA CTPEMHUTCA OBITh, a TAK)KE TTOKA3bIBACT OTJINYUE OPraHU3alUU OT IPYTHUX €il MOJ0OHBIX.

MotuBanuus Tpya0BON AEATENBHOCTH

B kauecTBe MOTHBOB MOTYT BBHICTyNaTh MnoTpeOHocTU. [loTpeOHOCTH ntonel ObIBaOT
NEPBUYHBIMU H BTOPHYHBIMH.

[TepBHYHBIE — 3TO BPOXKACHHbBIE (PU3NOIOTUYECKUE MTOTPEOHOCTH (AbIXaHUE, COH, ITHILA).

BropuyHbIe BBITEKAIOT U3 MCUXOJOTHYECKOTO COCTOSIHHS YelIOBeKa (MM KOTJa 4eJOBEK
WCIIBITHIBACT MCUXOJOTUYECKH (JyXOBHO) HEIOCTATOK B UYeM-JIHOO0).

Jpyroii CTOpPOHOHW Tpolecca MOTHUBAIMH SIBISICTCS BO3HATPa)JICHUE, KOTOPOE YEIOBEK
MBITAETCS TIOTYYUTh B PE3YJIbTaTe CBOCTO TPY/A.

Bosnarpaxxaenue — 3TO Bce TO, YTO I[EHHO Il JAHHOM uYesroBeKa (JACHBIH, YCHEX,
YIIOBOJICTBHE, YBAXKEHUE).

BosHarpaskieHue 10KHO MOTHOCTBIO OTBEYaTh MOTHBOM JIESITEIIBHOCTH, KOTOPOE MOTYT
OBITH HEMOCPEACTBEHHBIM (caMa paboTa U ee pe3ybTaThl) U KOCBEHHBIMU — MOTHBBI HE CBSA3AHbI
¢ paboToii, a ¢ e pe3ysIbTaToM (HaIpuMep, Kapbepa).

Bce Teopun MoTuBaumy AeasATCS HA 2 TPYIIIIBL:

- COJIepXKATEIbHEIC,

- IpolieccyaabHbIE.

1. CopnepxarenbHble TEOpPUHM MOTHBALlMM OCHOBaHbI Ha OIpejAesieHHuEe NOTPEeOHOCTEH,
00y TAIOLIHX JIIOJIeH K JeHCTBUIO.

a) Teopus uepapxuu norpedHocreit A. Macnoy.

(norpedHoetbB HOOBHD
0€30MacHOCTh U

ZEITran

R-AD OO I RO X £
)’DUIJUHDUULD D UyAmelVl

3UOJIOTHYECKUE (BOIA, €]1a, JKUILE)

Puc.1. [Tupammaa norpedbrocrerr A. Macnoy.

Ha mpaktuke pykoBOAWUTENO HEOOXOAWMO 3HATh, KaKue MOTPEOHOCTH —JABUKYT
HOJYMHEHHBIMH U YTO OH, KaK PYKOBOJHUTEIb, MOXKET CAeNaTh Ul yIOBJICTBOPEHUS MAHHBIX
HOoTpeOHOCTEN.

6) Teopus paboueii motuBaruu (ocHoBarenb Ppenepuk ['epudepr)

["epubepr 3aHMMAaCS U3y4SHHEM BOTIPOCA «ITOTYUSHHS YIOBICTBOPEHHS OT PaOOTHIY.
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['epubepr cuntai, 4yTo Ha Mpoiecce ModyxaeHne cedst U APYrux K AesATEIbHOCTH BIHIIO 2
rpynmsl (pakTopos.

e| rpynmna — rurueHuYeckre GakTophl (MOJMTHKA, YCIOBUS TPyHa, 3apabOTHas IaTa)
CBSI3aHbI C OKPY>KaIoleil cpefioil, B KOTOPOH OCYIIECTBISIOTCSA padoTa.

e Eciin 3THX (aKTOPOB HET MM OHU HEJOCTATOYHO XOPOIIO IMPE/CTABICHBL,- Y YeJIOBEKa
BO3HHUKACT HEYAOBIETBOPEHHOCTh paboToil. OHAKO €Clii OHU €CTh — YEJNOBEK MX HE 3aMeyacr,
OHM HU YTO €r0 HEe BOOJAYIIEBJISAIOT, OH K HUM 0e3pa3iinycH.

oIl rpynma — MoTHBaTOpPHI (yClEX, IPOABUKEHHUE 1O CIYXO€, MPU3HAHUE, BO3ZMOKHOCTH
TBOPYECKOTO U JIEJI0BOIO POCTa.

Wx orcyrcTBHE HE BBI3bIBACT HEYAOBIETBOPEHHOCTH pabOTOi, HO HaTM4KMe MOOYXKIaeT K
3P PEKTUBHOMN EATETLHOCTH.

[Ipy wn300MJIMKM MOTHUBATOPOB JIIOJW OOBIYHO MHUPSTCS CO MHOTMMH HEXBaTKaMU H
HEJ0CTaTKaMU B 00JIaCTU TUTHEHUYECKUX (PaKTOPOB.

B) Teopus X (Hdyrmac Mak-I"perop).

CornacHo Teopuu X, OOJBUIMHCTBO JIIOJI€H JIEHUBBI M O€3bIHUIIMATUBHBI, OHU HE B
COCTOSTHUU BBIMOJHATH PaboTy, KOTOpas TpeOyeT TBOPYECKOro MOAXOAAa W HE TOTOBBI HECTH
OTBETCTBEHHOCTh. OCHOBHOM MOTHB K paboTe — 3apaboTHas 1jaTa.

VYrpaBieHue B TaKOW OpraHU3allMy CTPOUTCS HA KECTKOW PErjiaMEeHTAlluu JeATeIbHOCTH,
MepapXUUeCKOM MOJYUHEHUH, CTPOTOM cucTeMe KOHTPOJIS.

[IcuxonoruueckuMu METOAaMU BO3CHCTBHS SBISIOTCS CTpaX, MPUHYKACHHUE, OOpalieHIe
K CTBIJly, BHITOBOD.

r) Teopus ¥ ([dyrnaca Maxk-I peropa).

CoryacHo 3T0#l TeOpuM, TPYJ — 3TO ECTECTBEHHOE COCTOSIHUU YesloBeka. Pabora mpuHOCUT
YIOBJIETBOPEHUE U YIOBOJIbCTBUE. ['NTaBHOE Asi 4elnoBeKa — 3TO pealin3alis TBOPYECKOIO
noTeHIMana. Jlroam oXxoTHo 0epyT OTBETCTBEHHOCTh Ha CEOsl.

VYipaBneHne Takod OpraHu3alliell OPHUEHTUPOBAHO Ha TPEAOCTABICHWM IIOJHON
camMocTOsTeNNbHOCTH. KOHTPOJIb CO CTOPOHBI PYKOBOJUTENS — TOJILKO Ha BXO/IE.

Teoputo X B HIYTKY Ha3bIBalld «OpraHU3alui 0e3 Jroel», a Teopuo Y — «IrojbMu 6e3
OpraHu3anum» o0e TOpUHU MPEACTaBISAIOT COOOW KpailHHME TOYKM 3pEHMs, He OTpakarollue
peanbHOE MOJI0KEHHUE BEILEH.

M) Teopus Z (Oypu)

Jlexut mexny teopuent X U Teopuei Y.

CornacHo 3TOH Teopuu, JIOJU B OOJBUIMHCTBE CBOEM TPYIOJIOOUBBI; OTBETCTBEHHHBI,
[I03TOMY MX HY>KHO TOJIBKO MOZJIEP>KUBATH U IOOMIPSATE.

[[IIporeccyanbHbIE TEOPUU MOTHUBALIUH.

[TponeccyanpHble TEOPUU MOTUBALMN PACCMATPUBAIOT, KaK YEJIOBEK PACIPENCIIAECT YCUIIHS
JUISL TOCTHYKEHUS 1iesied ¥ BeiOupaeT Tul noseaeHus. K HuM oTHocsATCS:

A) Teopust oXxnuJaHus.

Teopuss oxumanusi Obuta paspadorana Kyprom Jlesunom B 30-¢ roapl. OCHOBHBIM
pa3paboTYUKOM COOCTBEHHO KOHLENIUU OXUJaHUA TNPUMEHUTEIBHO K MOTHBALMU U
MTOBEJICHUIO YE€JIOBEKA B OpraHn3anuu seisercs Bukrop Bpywm.

[Ipouecc MOTHMBALMU COTJIACHO TEOPUU OKUAAHUS CKJIAJBIBAETCS U3 B3aUMOJEHCTBUA 3-X
0JIOKOB:

1 6510k — ycmnus (0KUIAHHUS TOTO, UTO YCUJIHSL YT KeJaeMble pe3yabTaThl);

2 OJI0K — UCTIOJHEHUE (Pe3yNbTaThl MOBJIEKYT XKeIaeMoe BO3HArpakICHUE);

3 650K — pe3ynbTat (0XKHaaeMast IEHHOCTh BO3HATPAXKICHUS).
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((((MapKeTI/IHF U MCHCI’)KMCHT B Q)apMaHI/II/I»»

CornacHo Teopuu OXHAAaHUS AJIi MOTHMBALMK 4YEJIOBEKa HYKHBI paziuyHble Ojara, He
TOJIbKO  MaTepuajbHble  (HAaIpUMEp  Kapbepa,  COLMAJbHOE  IIOJIOXKEHHME,  BJACThb
U.T.JI.).0THOCUTEJIbHAS CHJIa CTPEMJICHHS YeJIOBeKa K TOMY HJIM MHOMY OJiary 1o CpaBHEHHUIO CO
CTpEeMJIEHHEeM K JApyruM Ojaram Ha3bIBaeTCs BaJleHTHOCTbIO. Ecim pesynbraT, K KOTOpOMY
CTPEMUTCSl YEIOBEK, IEHUTCS WUJIU BBICOKO, TO OH MMEET IMOJOXKHUTEIbHYIO BaJIEHTHOCTb, €CIIU
pe3ysibTaT OTPULAETCSI YEIOBEKOM, TO OH MMEET JIi HEro OTPULATENbHYIO BaJIEHTHOCTD.
Banentnocts pesynbTata paBHa. O, eciau uenoBeK Oe3paziiMyeH K 3TOMY KOHKPETHOMY
pe3yJbTaTy.

CornacHo 3TON TEOpUH, JIOAM CYOBEKTHUBHO OIPEAESIOT OTHOIIEHHE IOJYyYEHHOTO
BO3HArpa)<J€HUEe K 3aTPayeHHBIM YCHJIMSIM, a 3aTEM CPAaBHUBAIOT C BO3HArpa)KJCHUEM JPYTUX
JIF0JIeH 32 aHAJIOTUYHYIO PadoTy.

Ecnu B pesynbraTte Takoro CpaBHEHHUS YEJIOBEKOM OOHApPYKUTCS HEKHi aucOanaHc, TO
MO>KHO OXHIaTh OTPULATENbHBIC [TOCIECTBHS WU CTPECC.

BoiBoj: moka oM HE  CTaHYT CYMTaTh, YTO OHHM [OJIy4alOT CIpPaBEJIUBOE
BO3HArpaxjaeHue, OHU OyayT YMEHbIIATh HHTEHCUBHOCTH CBOETO TPYZa.

OcHoBarenu Teopud paBeHcTBa siBisiercss Credm  AnaMc, KOTOPBIM Ha OCHOBE
UCCIICIOBAHMM, MPOBEAEHHBIX B KoMIaHuu «JlkeHepal OJeKTpUk», cPopMyaupoBal
IIOJIOKEHUS ITOU TEOPHUH.

B) Teopus [loprepa — Jloynepa

CornacHo 3TOW KOHILIETIIMH BBIIEISIETCS TPH HanboJIee BaKHBIX (PAKTOpa MOTUBAIIHH:

® 3aTpauyCHHBIC YCUIINS,

 CIIOCOOHOCTH ¥ OCOOCHHOCTH YEJIOBEKA;

® OCO3HaHHE CBOEH POJIM B IpoIecce Tpy/a.

4. UNI10CTPATUBHBINH MaTepUaJs: MPe3eHTALMS 110 TEME JICKIUH.
5. JIuteparypa:
OcHoBHast
1.®apmaneBTHUEeCKUil MapKeTUHT : yueOHUK / of pen.: Y. A. Hapkesuua, O. JI. HemAThIX. -
M. : I D30TAP - Menua, 2023. - 624 c.
2.@apmarieBTHYECKHI MEHEIKMEHT : yueOHoe mocobue / mox pen. M. A. Hapkesuua, O. 1.
Hemsateix. - M. : ITDOTAP - Menua, 2024. - 576 c.
3.ApeicranoB JK.M., Axemosa IIIJI., 3ymmeixapoBa A.T. VYmpaBneHue # SKOHOMHUKA
dapMmany ¢ OCHOBaMU MEHEIKMEHTa U MapKeTHHra: Y4eOHuK. "SkySystems" 2021
4 Ilepraera, K. JI. ®dapmanetukansik MapkeTuHr:okynblk / K. JI. IllepraeBa, K. XK.
Mawmpbir6aeBa ;OKM®A. - HlemvkeHT : [6. u.], 2016. - 152 6.
5.ApsictaHoB, XK. M. ®apmarniust canacblHIaFsl MEHEIKMEHT KOHE MAPKETHHT: OKY KYpaJibl.
- Anmatsl : New book, 2022. - 204 Ger.
6.ApbicranoB, K. M. MeHe/DKMEHT ¥ MapKeTHHT B (hapMaiui: yaeOHoe rmocodue. - AirMaThl
:9Bepo, 2016. - 532 ¢
7.bnunoBa, O. B. ®apmaneBTuueckuii MeHeKMEHT: yueOHUK / M-Bo 3apaBooxpaHenus PK;
IOKT'®@A. - [lIsmvkenT XKacynan, 2013. - 165 ¢
8.AprictanoB, K. M.MeHeHKMEHT 1 MapKETHHT B (hapMaIyiu : yaeOHoe ocodue. - AIMaThl
:OBepo, 2016. - 532 c.
JlonosHuTeAbHAS
1.Apeicranos, K. M. @apmanus cajnachlHAaFbl MEHEKMEHT Herizzepi: npaktukym / K. M.
ApsicTaHoB. - AnMatsel : New book, 2022. - 160 Ger.
2.YterenoBa, I'. . ®apmaneBTHKAIBIK OHEPKICIT IKOHOMHUKAChl : OKy Kypansl / I'. W.
VYrerenona. - llIpivkenT : [0. u.], 2022. - 144 Ger c.
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3.1Iepraera, K. MI., Yrerenoa I'.M1. DxoHOoMHKa (hapMarieBTUUECKON MPOMBIILIEHHOCTH:
yueOHuK. - llIsiMkent : FOKMA, 2022. - 144 c.

4.Yterenosa I'.1. ®apmalieBTUKaIBIK OHEPKICIT IKOHOMHUKACHI :0KYJIbIK —Kacynan -2022

5.Vrerenosa I'. M. DxoHOMUKa (hapMalieBTHUECKOW MPOMBILIUIEHHOCTH: y4eOHUK-KacynaH -
2022

6.Tynemucos, C. K., XKakun6exos K.C. OcHOBHBIE aCIIEKTHI IPOESKTHOT'O MEHEKMEHTA MIPH
CO3MaHUU  (PapMalEeBTUYECKOTO MPOM3BOACTBA T'OTOBBIX  JIEKAPCTBEHHBIX  (hopm:
monorpadus. - Kaparanna: AKH¥P, 2017. - 240 c.

JIeKTPOHHBbIE pecypchbl

1.IIepraesa, K. [I., MambirOaeBa K.JK. ®@apmarieBTukansik Mapketur : okyibslk / KP JIC
JKoHe oneyMeTTiK ngamy MHUHHCTpAIri. OKM®A. - DiekTpoH. TEKCTOBBIE [aH. -
[evkenT: [0. u.], 2016. - 1. ont. auck (CD-ROM)(1.17M6).

2. 1llonabaeBa A.P. ®apmakoskoHomuka. Oky Kkypansl. 2019 IIb Aknurpress
https://aknurpress.kz/reader/web/1374

3.ApsictanoB, XK. M. MeHeKMEHT KoHe MapKeTUHT Heriznepi : TKKDB ymriH oKy Kypais /
K. M. ApsicranoB. — Anmartsl, CapatoB : EDP Hub (Mnumu Xa0), [IpodgoOpazoBanue,
2024. — 205 c. https://www.iprbookshop.ru/141747

4. Tynemucos C.K., KaknunoekoB K.C. OCHOBHBbIE aCIEKTHl IPOSKTHOTO MEHEIKMEHTA IPH
co3gaHuu  (apMaleBTUYECKOTO MPOU3BOJCTBA TOTOBBIX  JIEKAPCTEHHBIX  QOpM.
Mowuorpagus. 2017 Aknurpress / https://aknurpress.kz/reader/web/1562

5.Mycuna H.C., CezppikoBa K.II., Tynebaes X.C., MaykenoBa A.A. DKOHOMHKA H
MapKETHUHT B dapmanuu. YyeOHoe nocooue. 2017 Aknurpress
https://aknurpress.kz/reader/web/1857

6.ApbicranoB XK.M. ®@apmanus canacslHAaFsl MEHEDKMEHT HET131epi.

7.K.M. ApsicTanoB. - AnMatsl: DBepo, 2020. https://elib.kz/ru/search/read book/175/

8.@apmaneBTuueckuii MapkeTuHr : yue6Hoe nocobue / H. K. Cycnos, A. A. Uypun, M. E.
Hob6pycuna, E. A. JloceB ; mon penakmwmeit JI. JI. Beictpumkoro. — 2-e n3a. — Mocksa :
Aii Tlu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

9.MapKeTHHTOBBII aHaIN3 MEAMIIMHCKUX M3JeNUi U napadapMaieBTUYeCKo MPOTyKIUH :
yueOHoe mocobue / cocraButenu K. B. MuponenkoBa [u ap.]. — Mocksa
UznarensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690

10.YmpaBieHue 1 3KOHOMUKA (GapMaluy : COOPHUK CHUTYAIMOHHBIX 3a7ad C alrOpUTMaMH
pelieHnid ayid CTyAeHTOB 4-6 KypcoB, oOyuaromuxcsi no creuuaibHocta 060301 -
®apmanus / cocraputenn O. A. XKypasckas, I'. B. benbunkoBa. — Camapa : PEABU3,
2012. -: https://www.iprbookshop.ru/18426

11.0OcHOBBI (papMarieBTUYECKOr0 MEHEKMEHTa : yueOHO-MmeToauueckoe nocoodue / A. H.
CanbkoB, M. P. JlynapenkoBa, A. C. LlpiOuna, 0. V. Hurmatynnuna. — OpeHOypr :
OpenOyprckass TOCy/lapCTBeHHass MeIWIMHCKas — axkagemus, 2013. — 74 cC.
https://www.iprbookshop.ru/51469

6. KonTpoasHbie Bonpocsi(o6paTHas cBsa3b Feedback):

1. Yro nmoHUMaeTcs o4 MOTHBALMEN B MEHEIHKMEHTE?

2. Tlepeuncnure cTaauy MOJIEIA MOTHUBAIIMOHHOTO TIpoIiecca.

3. B gem 3akimovaercs MUpoKoe U y3KOe TOHUMAaHUE MACCHH OPTaHM3aIH ?
4. Tlepeuucnure OCHOBHBIC TEOPUU MOTHBAIIMH TPYIAOBOH JEATEIHLHOCTH.
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Jlekmusa Ne 14

1. Tema: I'pamoTHOe (hpapManieBTHYECKOE KOHCYJIbTHPOBAHHE — PElleNT ycnexa JJisi anTek.
2. Heawb: Jlath 0Oy4arOmmMcs OCHOBHBIE TIOHATHS O TPaMOTHOW (hapMaleBTUYCCKOM
KOHCYJIbTAIllUM W O pOJIM alTeYHOro pabOTHHKA, KaK KOHCYJIbTaHTA IO pPallOHAIBLHOMY,
3ppeKTUBHOMY U 0€30MaCHOMY NPUMEHEHUIO JIEKAPCTBEHHBIX CPEJICTB.

3. Te3ucsl JeKUNU:

Bonpoc «Kak yBenuuuTh NpuObLIb aliTeKn?» HUKOI/Ia HE TepsAeT akTyalbHOcTH. OAuH u3
pELeNnTOB /sl pelleHHsl 3TOW 3ajadd - IpaMOoTHOe (apMaleBTUYECKOEe KOHCYJIbTUPOBAHUE
nokynaresei. PaboTHUK 1epBoro Crosa JOJDKEH XOpOUIO 3HATh (PapMaKoJIOrHYecKHe CBOMCTBA
JICKApPCTBEHHBIX CPEACTB, 00Ja/JaTh 3HAHUAMU B 00JIACTH (apMakoTepanuu, 4TOObl OKa3aThb
00JbHOMY Ka4E€CTBEHHYIO KOHCY/IbTAIMOHHYIO moMolllb. [Ipu 3Tom dapmaneBT nosmkeH cTporo
coOmoaarh (hapMaleBTHUECKUN MNOPSAIOK, HE HapyllaTh MpaBWiIa PO3HUYHOW peaau3anun
JIEKapCTBEHHBIX CPEJICTB U M3ACIUN MEIMUMHCKOrO Ha3HauyeHHsA. B COBOKyHmHOCTH 3TO
CIocoOCTByeT [IPUBJICYCHUIO B anTeKy JOSUTBHBIX IIOCETUTENEH.

CerogHss MHOTME TIOKyNaTeld MJAYyT B alTeKy HE 3a JCIIEBbIMU JIEKaPCTBEHHBIMU
CpeICTBaMU, a 3a KauyeCTBEHHBIM OOCTY)KUBAaHUEM, HEOTHEMIIEMOM YaCThI0O KOTOPOTO SIBISETCS
rpaMoTHOE (papMaleBTUUYECKOE KOHCYJIbTHpoBaHHE. KOHEYHO, COTPYAHHKH anTeKH JIOJIKHBI
IyMaTh U O TOBapooOOpoTe, U O MPUOBLIH, OT KOTOPOM 3aBUCHUT oIulata ux Tpynaa. Ho anteka,
HE3aBUCHMO OT (OPMBI COOCTBEHHOCTH, SIBJISETCS MEIUIIMHCKHM, COLMAIBHO 3HAYUMBIM
yupexJIeHueM. 3/1eCh MalMeHTy OKa3bIBAIOT JI0BPaueOHYI0 MOMOIIIb, TpejJiaras JeKapCTBEHHbIC
npenaparsl 0e3pelenTypHOro OTIyCcKa, U MPU 3TOM BaXHO COOJII0aTh NPUHIINI «HE HABpPEAn!»
[ToaTomy paGOTHHK MEPBOTrO CTOJNA JOJDKEH XOPOIIO 3HATH aCCOPTUMEHT JIEKapCTB M 00JIaaTh
HaBBIKAMH CUHOHHMMHYECKOU (Fr€HEPUUECKOM ) 3aMEHBI.

CamocrosTeNnbHOE JIeUeHHe MpUoOpeTaeT y HaceJdeHus Bc€ 0oJiee 3HAUMMbIE pa3Mephl, U IO
HalleMy MHEHHIO, CTAHOBUTCSI HEOTHEMJIEMOI YacThIo Hallero oomectsa. OHaKo 3TOT IPOLECC
HE BCErJla MOKHO Ha3BaTh OTBETCTBEHHBIM, B CHIIY XapaKTEepPOJOIMYECKHUX OCOOCHHOCTEH
noTpeduTesneil JeKapCTBEHHBIX cpencTB. OTBETCTBEHHO K 3TOMY MPOLIECCY MOKET OTHOCUTHCS
TOJILKO TOT ITOTPEOUTENb, KOTOPBIN 001aJaeT TAKUMH KauecTBaMH, KaK 00513aTeJIbHOCTh, YMEHHE
MOPYUYUTHCS 32 CBOE 3/I0POBBE, TBEPAbIE YOSKIEHHUS, CIIOCOOHOCTh OTBEYATh 33 CBOE 3/I0POBBE.
Takue kadecTBa NPUCYIIM 3HAYNTEIBHO MEHbINIEH YacTH HACENEHUs, TOrAa Kak OoblIas 4YacTh
NPUHUMAET pelieHue 0e30TBeTCTBEHHO. OCTaHOBUTH MPOILECC CAMOCTOSTEIBHOTO JIEUYEHUS
HEBO3MOXXKHO M B OJTHX YCJIOBUSAX HEOOXOIUMO pa3BHUBaTh KYJIbTYypy THOTpeOseHUs
JIeKapCTBEHHBIX CPEJICTB U APYTUX (papManeBTUUECKUX TOBApPOB.

Ocobast posib OTBOAUTCSA CyOBEKTaM, XO3SIMCTBYIOIIMM Ha (hapMaleBTHUECKOM pBbIHKE U
OKa3bIBAIOLIUM (papMalleBTUYECKYIO TIOMOIIlb, Ky/Ja MallMeHThl 00paIaloTCcsl 32 KOHCYJIbTaluei
U TIOMOUIBIO JUTsl PEIICHNsI CBOUX MPOOJIEM B YACTH CaMOCTOSATEILHOTO JICYEHHUS.

@®apMaleBTUYECKOE KOHCYJIBTUPOBAHUE W HH(OPMALIMOHHAS JEATEIbHOCTh SIBISIOTCA
COCTABJIAIOLIMMH CTPYKTYPHI (papMalieBTUYECKOW MHOMOIIM M TpeOyroT oT (apManeBTOB U
NPOBU30pPOB TIIIYOOKHMX 3HAHUI METOJIOB U CHOCOOOB KOHCYJIBTHPOBaHHUSA. DTOro Tpedyer u
COIMATBHBIA cTaTyC (hapMarieBTUYECKOTO pabOTHHUKA — €ro IMOJOoXKeHUEe (TIO3UIMs) B CUCTEME
OXpaHBbI 37I0POBbsl HaceleHUs ¢ €€ MpoecCUOHATbHBIMU, YKOHOMUYECKUMHU CIIEUU(UISCKUMU
pU3HAKaMU.

4. MJUTIOCTPATUBHBINA MaTepHAJI: ITPE3CHTALUS
5. Jluteparypa:
OcHoBHast
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1.®apmareBTHYSCKII MapKeTHHT : yueOHUK / mox pen.: M. A. Hapkeuua, O. JI. HemaTtsIx. -
M. : I 0TAP - Menua, 2023. - 624 c.

2.DapmaneBTHUCCKUI MEHEDKMEHT © ydeOHoe mocooue / o pea. Y. A. Hapkesuua, O. 1.
Hewmsteix. - M. : ITDOTAP - Meaua, 2024. - 576 c.

3.ApbictanoB JK.M., Axenoa II.JI., 3ynaneixapoBa A.T. VYmpaiaeHue M 3KOHOMHKA
¢dapMaly ¢ OCHOBaMU MEHEKMEHTA U MapKeTHHra: Y4eOHuk. "SkySystems" 2021

4 1lepraeBa, K. JI. ®dapmanetukansik MapkeTuHr:okynblk / K. JI. IllepraeBa, K. XK.
MawmebitoaeBa ;OKM®A. - IlIsiMkenT : [0. u.], 2016. - 152 6.

5.ApsictaHoB, XK. M. dapmaiius cajiachblHIaFrbl MEHEKMEHT 5K9HE MApKETUHT: OKY KYpaJbl.
- Anmartel : New book, 2022. - 204 OeT.

6.ApsicTanos, XK. M. MeHeI)KMEHT U MapKeTHHT B (papMaruu: yueOHOe mocodue. - AJIMaThl
:9Bepo, 2016. - 532 ¢

7.bnunoBa, O. B. ®apmaneBTHUECKHI MEHEKMEHT: yueOHUK / M-Bo 3apaBooxpanenus PK;
IOKT'®A. - llIsivkenT :XKacymnan, 2013. - 165 ¢

8.ApsicTanoB, K. M.MeHe)KMEHT 1 MapKeTUHT B (hapMmaluu : yueOHoe nocoodue. - AnmMaThbl
:9Bepo, 2016. - 532 c.

JlonmoJiHMTEIBLHAS

1.Apsictanos, K. M. ®dapMmaiius canacelHIAFBI MEHEDKMEHT Heri3/iepi: nmpaktukym / XK. M.
ApsictanoB. - Aiamatsl : New book, 2022. - 160 Ger.

2.Yterenora, I'. M. ®apmaneBTHKAIBIK OHESPKICIT SKOHOMHUKACH : OKYy Kypamsl / I'. W.
YrereHona. - [lIpiMkeHT : [0. u.], 2022. - 144 GerT c.
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JIeKIIMOHHBIN KOMILIEKC 10 JUCLIUILINHE 53ctp. u3 53
««MapKeTHHT ¥ MCHCIPKMEHT B (hapMaIim»»

1.

8.®DapmarieBTHUCCKUN MapKeTHHT : yuyeOHoe mocodue / H. U. Cycnos, A. A. Uypun, M. E.
HoO6pycuna, E. A. JloceB ; non penakmweii JI. JI. Beictpumkoro. — 2-¢ uza. — Mocksa :
Aii [Tu Ap Menua, 2024. — 318 c. https://www.iprbookshop.ru/147311

9.MapKeTHHIOBBIM aHaIM3 MEAMIMHCKUX U3IENHUN U napadapManeBTUYeCKOW MPOIYKIUH :
yueOHoe mocobue / cocraButenm JK. B. MuponenkoBa [u ap.]. — Mocksa
WznarensctBo «Ilepo», 2023. — 95 c.: https://www.iprbookshop.ru/137690

10.YmpaBienue ¥ 3KOHOMUKa (apMaluu : COOPHUK CUTYalMOHHBIX 3ajlad C aJlfOPUTMaMHU
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I'pamotHOE  (hapmarieBTHUECKOE  KOHCYJbTUpPOBaHWE, KaK  HEOThEMJIeMas  4acThb

Ka4CCTBCHHOI'O O6CJ'Iy>KI/IBaHI/I$I.

i L L o

Kakue pakTopsl HOBIHSIIN Ha (POPMHPOBAHNE CAMOCTOSITEIIHLHOTO JICUCHUS ?

Ponb BustHuS apmanieBTa Ha MOTPEOUTENS KOHCYITaTHBHO-UH(OPMAIMOHHBIX YCIIYT.
TpeboBanus k papmaneBTy- KOHCYJIBTAHTY.

Ha uro oOparmaroT ocodoe BHUMaHUE CIICHUATUCTHI IPU KOHCYJIBTHPOBAHUU TTAIIUCHTOB?
Kakue ¢pyHKINHN CYIIECTBYIOT B alITEYHBIX OPraHU3aIUsIX?

Ponb anTeynoro paboTHHKA B MIpOIiecce JCYCHUS MACHTOB allTeK.

Ha ocHoBaHmuM, KakMx HOPMATHUBHBIX JTOKYMEHTOB OCYIIECTBIISICTCSI KOHCYJIBTHPOBAHHE |

UHGOPMHUPOBAHNE MMALUEHTOB?

9.

Uro ciy>kut nH(GOPMALMOHHOW OCHOBOM JIJIs1 KOHCYJIBTUPOBAHUS [TIOCETUTENEH anTeKk?

10. Korzaa BrepBble MOSBUIIOCH ONpeieieHne — «(papMaleBT-KOHCYIbTaHT»?
11. IlpumeHsieTcs U ONBIT KOHCYJIbTUPOBAHUS MallMeHTOoB anTek B PK?
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